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Safer Norfolk

2011/12: A Challenging Year 
for Policing

Government funding cuts have 
meant challenging times across 
the public sector. With funding for 
Norfolk’s policing service reduced 
by 5% in 2011/12, and further cuts 
expected in subsequent years, 
�V�L�J�Q�L�À���F�D�Q�W���F�K�D�Q�J�H�V���W�R���W�K�H���Z�D�\���W�K�H��
county is policed are inevitable. 

�+�R�Z�H�Y�H�U�����L�Q���W�K�H���O�D�V�W���������P�R�Q�W�K�V����
Norfolk Police Authority and the 
�&�K�L�H�I���&�R�Q�V�W�D�E�O�H���K�D�Y�H���V�W�R�R�G���À���U�P���E�\��
their commitment to make changes 
�D�Q�G���U�H�D�O�L�V�H���V�D�Y�L�Q�J�V���L�Q���D���Z�D�\���W�K�D�W��
minimises, as far as possible, the 
impact on communities. As a result 
of this strong leadership, and the 
�K�D�U�G���Z�R�U�N���D�Q�G���G�H�G�L�F�D�W�L�R�Q���R�I���L�W�V��
�R�I�À���F�H�U�V���D�Q�G���V�W�D�I�I�����W�K�H���&�R�Q�V�W�D�E�X�O�D�U�\��
is taking the vital steps needed 
�W�R���D�G�G�U�H�V�V���W�K�H���À���Q�D�Q�F�L�D�O���G�H�À���F�L�W����
�Z�K�L�O�V�W���U�H�P�D�L�Q�L�Q�J���R�Q�H���R�I���W�K�H���E�H�V�W��
performing police forces in the 
country:

�‡�����+�R�P�H���2�I�À���F�H���À���J�X�U�H�V���V�K�R�Z���1�R�U�I�R�O�N��
�L�V���(�Q�J�O�D�Q�G�·�V���V�D�I�H�V�W���F�R�X�Q�W�\�����Z�L�W�K��
a crime rate of 50 crimes per 
thousand residents;

�‡�����&�U�L�P�H���O�H�Y�H�O�V���D�U�H���G�R�Z�Q���I�R�U���W�K�H��
seventh consecutive year;

�‡�����$�Q�W�L���V�R�F�L�D�O���E�H�K�D�Y�L�R�X�U���K�D�V��
�V�L�J�Q�L�À���F�D�Q�W�O�\���U�H�G�X�F�H�G��

�‡���'�H�W�H�F�W�L�R�Q���U�D�W�H�V���D�U�H���X�S��

�‡�����3�X�E�O�L�F���F�R�Q�À���G�H�Q�F�H���D�Q�G���V�D�W�L�V�I�D�F�W�L�R�Q��
have increased. 

�&�R�O�O�D�E�R�U�D�W�L�R�Q���Z�L�W�K���6�X�I�I�R�O�N���3�R�O�L�F�H��
Authority and Constabulary is a 

predominant feature of the plan 
to make required savings. A joint 
Major Investigation Team and 
�3�U�R�W�H�F�W�L�Y�H���6�H�U�Y�L�F�H�V���&�R�P�P�D�Q�G���D�U�H���L�Q��
�S�O�D�F�H�����Z�R�U�N�L�Q�J���L�Q���W�K�H���W�Z�R���F�R�X�Q�W�L�H�V��
�W�R���W�D�F�N�O�H���W�K�H���F�U�L�P�H�V���Z�K�L�F�K�����Z�K�L�O�V�W��
often unseen by the public, pose 
�D���V�L�J�Q�L�À���F�D�Q�W���W�K�U�H�D�W���W�R���V�D�I�H�W�\�����-�R�L�Q�W��
support departments have also 
been established, including Human 
�5�H�V�R�X�U�F�H�V���D�Q�G���,�&�7�����Z�L�W�K���Z�R�U�N���L�Q��
progress to merge others.

With a high proportion of 
Constabulary costs relating to 
staff, the freeze on recruitment 
implemented in 2010 continued 
throughout much of 2011/12, 
reducing salary costs as those 
�O�H�D�Y�L�Q�J���W�K�H���R�U�J�D�Q�L�V�D�W�L�R�Q���Z�H�U�H���Q�R�W��
�U�H�S�O�D�F�H�G�����6�R�P�H���O�L�P�L�W�H�G���R�I�À���F�H�U��
�U�H�F�U�X�L�W�P�H�Q�W���K�D�V���Q�R�Z���U�H�F�R�P�P�H�Q�F�H�G����
in order to maintain numbers at 
planned levels.

Recognising the impact that 
�F�R�O�O�D�E�R�U�D�W�L�R�Q���D�F�W�L�Y�L�W�\���D�Q�G���Z�R�U�N�I�R�U�F�H��
reductions could have on the 
sustainability of operational policing, 
�W�K�H���&�R�Q�V�W�D�E�X�O�D�U�\���L�G�H�Q�W�L�À���H�G���F�K�D�Q�J�H�V��
�W�R���1�R�U�I�R�O�N�·�V���6�D�I�H�U���1�H�L�J�K�E�R�X�U�K�R�R�G��
Teams and response structures to 
�D�O�O�R�Z���I�U�R�Q�W�O�L�Q�H���S�R�O�L�F�L�Q�J���O�H�Y�H�O�V���W�R��
be maintained. The revised model 
�R�I���S�R�O�L�F�L�Q�J���I�R�U���W�K�H���F�R�X�Q�W�\���Z�D�V��
�L�P�S�O�H�P�H�Q�W�H�G���L�Q���-�D�Q�X�D�U�\��������������

Looking to the Future
�'�H�V�S�L�W�H���W�L�J�K�W�H�Q�L�Q�J���U�H�V�R�X�U�F�H�V���D�Q�G��
political change, Norfolk Police 
Authority remains committed to 
�V�H�F�X�U�L�Q�J���D�Q���H�I�À���F�L�H�Q�W���D�Q�G���H�I�I�H�F�W�L�Y�H��
�S�R�O�L�F�H���V�H�U�Y�L�F�H���I�R�U���W�K�H���F�R�X�Q�W�\�����'�X�U�L�Q�J��
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Safer Norfolk

2011/12, the Authority’s monitoring 
of changes to that service has 
ensured that local people continue 
to get a best value policing service 
for their money. This scrutiny will 
continue up until November 2012, 
when the Authority is replaced by 
a Police and Crime Commissioner 
(PCC) elected by communities.

Following consultation with 
communities, businesses and partner 
agencies, the Police Authority 
agreed its fi nal budget on 21 
February 2012. With Government 
funding reduced by a further 6.7% 
for 2012/13, the Authority’s focus in 
preparing the budget was how best 
to prioritise available resources so 
that plans for realising savings could 
continue to be implemented without 
compromising the general quality of 
service received by local people.

In setting the Police element of the 
Council Tax, the Authority had two 
choices: 
•  To accept a one-off Government 

grant of £1.7 million in return for 
freezing Council Tax at last year’s 
level (£127.44 at Band A, £191.16 
at Band D), which would increase 
the budget in 2012/13, but would 
not be continued in 2013/14 or 
thereafter; 

•  To increase Council Tax in line 
with Government restrictions by 
up to 3.9% (£132.41 at Band A, 
£198.62 at Band D), increasing 
the budget by £2.3 million per 
annum and reducing the impact 
of Government funding cuts on 
Norfolk’s police service.

Guided by public support during 
consultation, and the will to pass 
the police accountability baton 
to the PCC on as fi rm a fi nancial 
footing as possible, the Authority 
took the decision to increase Police 
Council Tax by 3% (£131.28 Band A, 
£196.92 at Band D). This option was 
considered to offer greater long 
term viability of the police service 
in Norfolk. 

In its remaining eight months, the 
Authority will work to maintain its 
current high level of independent 
policing scrutiny, as well as putting 
in place the necessary transitional 
arrangements to help this continue 
once the PCC takes up post on 22 
November 2012. The election will 
take place on 15 November 2012.
 

Stephen Bett, Chairman
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Where the money 
comes from 

 2011-12 2012-13
 £m £m

Government 
Funding 90.79 86.13

Council Tax 57.83 59.74

Approved Budget  148.62 145.87

How the money will be spent

 2011-12 2012-13
 £m £m

Employees 126.47 125.47

Premises 5.48 6.20

Transport 4.10 4.31

Supplies, Services 
& Other 16.94 17.18

Capital Financing 5.39 9.78

Contingency 1.05 1.04

Gross total 159.43 163.98

Income (10.81) (18.11)

Net Total  148.62 145.87

Capital Spending 

In addition to day to day spending, 
the Authority has approved a capital 
programme for 2012-2013 of £6.348 
million.

This allows for the replacement and 
improvement of buildings and for 
investment in vehicles and technology 
related equipment and systems. This 

will be funded by a combination 
of Government grant, receipts and 
borrowing. Any debt repayments are 
paid from the revenue budget.

Why spending increased in  
2012-13 
 £m

Approved Budget 2011-12 148.62

Transfer of specifi c grant 
into general grant 1.43

Revised Base budget 
2011-12 150.05

Increased pay & price levels 1.14

Ongoing commitments 3.17

External funding changes (0.19)

Budget reductions & savings (4.00)

Changes in 
appropriations to reserves  (4.30)
and balances 

Budget 2012-13 145.87

Staffi ng 2012-13 

Operational:  2,100
Those whose primary role (over 50% of 
their time) is directly to deliver the key 
aims of the Police Service.

Operational Support:    416
Those whose primary role is to 
support the delivery of the 
key aims of the Police Sevice. 
Organisational Support:  415 
Those whose primary role is to 
provide the necessary support to 
ensure the organisation is fi t to 
deliver effective policing.

Total Staffi ng 2,931
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Non-Domestic Rates 
Non-Domestic Rates, or business 
rates, collected by local authorities 
are the way that those who occupy 
non-domestic property contribute 
towards the cost of local services. 
Except in the City of London, 
where special arrangements apply, 
the rates are pooled by central 
government and redistributed to 
local authorities as part of the annual 
formula grant settlement. The money, 
together with revenue from council 
tax payers, revenue support grant 
provided by the Government and 
certain other sums, is used to pay for 
the services provided by your local 
authority and other local authorities 
in your area. Further information 
about the business rates system, 
including transitional and other reliefs, 
may be obtained at 
http://www.businesslink.gov.uk. 

Rateable Value 
Apart from properties that are 
exempt from Business Rates, each 
non-domestic property has a 
rateable value which is set by the 
valuation offi cers of the Valuation 
Offi ce Agency (VOA), an agency of 
Her Majesty’s Revenue and Customs. 
They draw up and maintain a full list 
of all rateable values, available on 
their website at www.voa.gov.uk. 
The rateable value of your property 
is shown on the front of this bill. This 
broadly represents the yearly rent 
the property could have been let for 
on the open market on a particular 
date. For the revaluation that came 

into effect on 1st April 2010, this date 
was set as 1st April 2008. 

The valuation offi cer may alter the 
value if circumstances change. The 
ratepayer (and certain others who 
have an interest in the property) 
can appeal against the value 
shown in the list if they believe it is 
wrong. Further information about the 
grounds on which appeals may be 
made and the process for doing so 
can be found on the VOA website 
or from your local valuation offi ce. 

National Non-Domestic 
Rating Multiplier 
The local authority works out the 
business rates bill by multiplying the 
rateable value of the property by 
the appropriate multiplier. There 
are two multipliers; the standard 
non-domestic rating multiplier and 
the small business non-domestic 
rating multiplier. The former is higher 
to pay for small business rate relief. 
Except in the City of London where 
special arrangements apply, the 
Government sets the multipliers for 
each fi nancial year for the whole of 
England according to formulae set by 
legislation. Between revaluations the 
multipliers change each year in line 
with infl ation and to take account of 
the cost of small business rate relief. In 
the year of revaluation the multipliers 
are rebased to account for overall 
changes to total rateable value 
and to ensure that the revaluation 
does not raise extra money for 
Government. The current multipliers 
are shown on the front of this bill. 

Rateable Value and Multipliers
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Property Rating and Relief

Revaluation 2010 and 
Transitional Arrangements 

All rateable values are reassessed 
every fi ve years at a general 
revaluation. The current rating list is 
based on the 2010 revaluation. Five-
yearly revaluations make sure each 
ratepayer pays their fair contribution 
and no more, by ensuring that 
the share of the national rates bill 
paid by any one ratepayer refl ects 
changes over time in the value of 
their property relative to others. 
Revaluation does not raise extra 
money for Government. 

For those ratepayers who would 
otherwise have seen signifi cant 
increases in their rates liability, the 
Government has put in place a £2 
billion transitional relief scheme to limit 
and phase in changes in rate bills as a 
result of the 2010 revaluation. To help 
pay for the limits on increases in bills, 
there were also limits on reductions 
in bills. Under the transition scheme, 
limits continue to apply to yearly 
increases and decreases until the 
full amount is due (rateable value 
times the appropriate multiplier). 
The scheme applies only to the bill 
based on a property at the time 
of the revaluation. If there are any 
changes to the property after 1st 
April 2010, transitional arrangements 
will not normally apply to the part of 
a bill that relates to any increase in 
rateable value due to those changes. 
Changes to your bill as a result of 
other reasons (such as because of 
changes to the amount of small 

business rate relief) are not covered 
by the transitional arrangements. 

The transitional arrangements are 
applied automatically and are 
shown on the front of this bill. 

More information on revaluation 2010 
can be found at www.voa.gov.uk. 

Unoccupied Property Rating 
Business rates will not be payable in 
the fi rst three months that a property 
is empty. This is extended to six months 
in the case of certain industrial 
properties. After this period rates are 
payable in full unless the unoccupied 
property rate has been reduced by 
the Government by order. In most 
cases the unoccupied property 
rate is zero for properties owned by 
charities and community amateur 
sports clubs. In addition, there are 
a number of exemptions from the 
unoccupied property rate. Full details 
on exemptions can be obtained from 
the local authority. If the unoccupied 
property rate for the fi nancial year 
has been reduced by order, it will be 
shown on the front of this bill. 

Partly Occupied Property 
Relief 
A ratepayer is liable for the full non-
domestic rate whether a property 
is wholly occupied or only partly 
occupied. Where a property is partly 
occupied for a short time, the local 
authority has discretion in certain 
cases to award relief in respect of the 
unoccupied part. Full details can be 
obtained from the local authority. 
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SBRR and Charity Relief

Small Business Rate Relief 
Ratepayers who are not entitled to 
another mandatory relief or are liable 
for unoccupied property rates and 
occupy a property with a rateable 
value which does not exceed £17,999 
outside London or £25,499 in London 
will have their bill calculated using the 
lower small business non-domestic 
rating multiplier, rather than the 
national non-domestic rating multiplier. 

In addition, if the sole or main property 
is shown on the rating list with a 
rateable value which does not exceed 
£12,000, the ratepayer will receive a 
percentage reduction in their rates bill 
for this property of up to a maximum 
of 50% for a property with a rateable 
value of not more than £6,000. 

This percentage reduction (relief) 
is only available to ratepayers who 
occupy either-- 

(a) one property, or 

(b)  one main property and other 
additional properties providing 
those additional properties each 
have a rateable value which does 
not exceed £2,599.

Eligible ratepayers will continue to 
receive small business rate relief 
at 100% on properties up to £6,000 
until 31 March 2013. 

The rateable value of the property 
mentioned in (a), or the aggregate 
rateable value of all the properties 
mentioned in (b), must not exceed 
£17,999 outside London or £25,499 in 
London on each day for which relief is 
being sought. If the rateable value, or 
aggregate rateable value, increases 

above those levels, relief will cease 
from the day of the increase.

An application for Small Business 
Rate Relief is not required. Where a 
ratepayer meets the eligibility criteria 
and has not received the relief they 
should contact their local authority. 
Provided the ratepayer continues to 
satisfy the conditions for relief which 
apply at the relevant time as regards 
the property and the ratepayer, they 
will automatically continue to receive 
relief in each new valuation period. 

Certain changes in circumstances 
will need to be notifi ed to the local 
authority by a ratepayer who is in 
receipt of relief (other changes will be 
picked up by the local authority). The 
changes which should be notifi ed are –

(a)  the ratepayer taking up occupation 
of an additional property, and 

(b)  an increase in the rateable value 
of a property occupied by the 
ratepayer in an area other than 
the area of the local authority 
which granted the relief. 

Charity and Community 
Amateur Sports Club Relief 
Charities and registered Community 
Amateur Sports Clubs are entitled 
to 80% relief where the property is 
occupied by the charity or the club, 
and is wholly or mainly used for the 
charitable purposes of the charity 
(or of that and other charities), or for 
the purposes of the club (or of that 
and other clubs). The local authority 
has discretion to give further relief on 
the remaining bill. Full details can be 
obtained from the local authority. 
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Other reliefs and contacts

Non-Profi t Making 
Organisation Relief 
The local authority has discretion 
to give relief to non-profi t making 
organisations. Full details can be 
obtained from the local authority. 

Local Discounts and 
Hardship Relief 
The local authority has discretion to 
give relief in specifi c circumstances. 
Full details can be obtained from the 
local authority. 

Cancellation of Backdated 
Rates Liabilities 
The Government has through the 
Localism Act 2011 taken a power 
to allow for the cancellation of 
certain backdated rates bills that 
accrued on the 2005 rating list 
only. Information on the type of 
backdated rates liability that can 
be cancelled is available with 
Business Rates Information letter 
titled Cancellation of Backdated 
Rates www.communities.
gov.uk/localgovernment/
localgovernmentfi nance/
businessrates/
busratesinformationletters/ 

Rating advisers 
Ratepayers do not have to be 
represented in discussions about 
their rateable value or their rates bill. 
Appeals against rateable values can 
be made free of charge. However, 
ratepayers who do wish to be 
represented should be aware that 
members of the Royal Institution of 
Chartered Surveyors (RICS--website 
www.rics.org) and the Institute of 
Revenues, Rating and Valuation 
(IRRV--website www.irrv.org.uk) are 
qualifi ed and are regulated by rules 
of professional conduct designed to 
protect the public from misconduct. 
Before you employ a rating adviser, 
you should check that they have the 
necessary knowledge and expertise, 
as well as appropriate indemnity 
insurance. Take great care and, if 
necessary, seek further advice before 
entering into any contract. 

Information Supplied with 
Demand Notices 
Information relating to the relevant 
and previous fi nancial years in regard 
to the gross expenditure of the local 
authority is available from their 
website.  A hard copy is available on 
request by writing to or telephoning 
the council.



Direct
Debit

the easy way
to pay your
council tax!

Relax with 

• There’s no queuing, paperwork,
cheques or postage. 

• You can spread the bill over 
10 months. 

• Pay on the day that suits you with
a choice of four payment dates. 

• Peace of mind – never miss 
a payment date again. An
immediate money-back guarantee
if there is ever an error. 

Paying your council tax by
direct debit couldn’t be easier: To pay your

council tax 
by direct debit

call us on 

or complete
the direct debit

mandate on
the next page.

0344 980 3333

DPP8308 direct debit- relax with:Layout 1  13/1/12  14:25  Page 1



Instruction to your bank or
building society to pay by
direct debit

Banks and building societies may not accept direct debit instructions for some types of account

Instruction to your bank or building society 
Please pay Norwich City Council direct debits from the account
detailed in this instruction subject to the safeguards assured by the
direct debit guarantee. I understand that this instruction may
remain with Norwich City Council and, if so, details will be passed
electronically to my bank/building society.

Originator’s identification number

9 7 1 9 2 3

This section must be completed by you,
the customer(s)

This is not part of the instruction to your bank or building
society but must be completed by you, the customer(s).

Name

Address

Postcode

Daytime telephone number

I wish to pay

Annually � Half yearly � Monthly �

I wish to pay on

1st of the month � 15th of the month �
8th of the month � 28th of the month �

Signature (s) Date

Please fill in the whole form using a ball point pen and send it to:
Norwich City Council, Revenue services, City Hall, Norwich, NR2 1NH

Name(s) of account holder(s)

Bank/building society account number

Branch sort code

Name and full postal address of your
bank or building society

To the manager

Bank/building society

Address

Postcode

Reference number (from front of bill)

Direct debit form
Council tax and business rates

• This guarantee is offered by all banks and building societies that accept instructions to pay direct debits.
• If there are any changes to the amount, date or frequency of your direct debit, Norwich City Council will notify you 10 working

days in advance of your account being debited or as otherwise agreed. If you request Norwich City Council to collect a
payment, confirmation of the amount and date will be given to you at the time of the request.

• If an error is made in the payment of your direct debit by Norwich City Council or your bank or building society you are entitled to a full and
immediate refund of the amount paid from your bank or building society.

• If you receive a refund you are not entitled to, you must pay it back when Norwich City Council asks you to.
• You can cancel a direct debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also notify us.

DPP8308 Direct debit - Council Tax:Leaflet 1b  12/1/12  15:45  Page 1
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The fi rst payment is due on 1 April 2012. 
There are a number of ways to pay 
including monthly, annually or in two 
6-monthly instalments. 

Paying monthly 
Your council tax bill shows the annual 
charge payable in 10 monthly 
instalments (from April to January). The 
number of instalments will reduce if the 
bill is sent later in the year. 

Paying annually or in two 
6-monthly instalments
If you wish to pay:

�  annually (on 1 April) or

�   in two instalments 
(1 April and 1 October)

Payment can be made by any of the 
following methods:

Direct Debit 
The simplest and most convenient 
way to pay is by direct debit. You 

can choose whether payment is made 
on the 1st, 8th, 15th or 28th of each 
month. You can also choose to pay by 
either 10 monthly instalments from April to 
January, or 12 monthly instalments from 
April to March each year. Call 0344 980 
3333 to set this up. Our telephone lines 
are open Monday to Friday 8am to 6pm. 

Telephone
Call 0344 980 3333, our lines are 
open Monday to Friday 8am to 
6pm. 

Please note that there is an additional 
charge of 1.95% if you choose to pay by 
credit card (this is the charge we incur from 
the bank and may be subject to change.  
We will advise you of any changes to the 
charge before we take payment).  

Internet
 You can pay your council tax 
 online - simply visit 
 www.norwich.gov.uk and click 

do it online. You will need your debit or 
credit card to hand. 

Please note that there is an additional 
charge of 1.95% if you choose to pay by 
credit card (this is the charge we incur from 
the bank and may be subject to change.  
You will be advised of any changes to the 
charge before we take payment).  

Post Offi ce and PayPoint 
outlets

 Pay your council tax or business
 rates at any Post Offi ce or
 PayPoint outlet. Simply take your 

bill and make your payment using the 
barcode on the front of the bill. 

Please call 0344 980 3333 for more 
information and for details of PayPoint 
outlets in your area. 

Standing Order and bank 
arrangements
Advise your bank to pay the council 
the amounts on the dates shown on 
your bill. You must ensure that your 
account number is quoted. A new 
instruction will need to be given to your 
bank each year to refl ect the new 
yearly charge. Our bank details are:-

Co-operative Bank, Norwich
Sort Code: 08-90-14
Account Number: 61101618

Cheques
Make your cheque payable to Norwich 
City Council (please also write your 
council tax account number on the back) 
and post it to revenue services, City Hall, 
Norwich, NR2 1NH.

Ways to pay your council tax
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What happens if you don’t pay

What happens if you don’t 
pay?

If you are having trouble paying, we 
want to help. It is important that you 
let us know as soon as you start having 
diffi culty paying your bill so that we 
can assess your payments and be as 
sympathetic as we can.

If you pay by instalments and you fall 
behind with payments, you will be sent 
a reminder notice. You must pay this 
within seven days. If you do not bring 
your payments up to date, or you 
repeatedly pay late you will lose the 
right to pay by instalments.

You will then have to 
pay your bill in full.

If you do not pay on time, a summons 
will be issued for a magistrates’ court 
hearing at which the council will ask for 
a liability order.

This will add costs to 
your bill

The Liability order will allow us to :

�   take the money you owe from your 
wages or benefi ts

�  instruct bailiffs to collect the debt

�  fi le to make you bankrupt 

�  as a last resort, committal to prison

Special relief 
The local authority has the discretion to 
give relief in special circumstances. Full 
details can be obtained from the local 
authority .

Worried about paying 
your bill?
If at any stage you have diffi culty 
paying your council tax bill please 
contact us. We can check that you 
are getting any discounts and benefi ts 
you are entitled to and we will do all 
we can to agree a suitable payment 
plan with you.

The consequences of late 
payment are severe.

To avoid problems, we 
recommend payment 
by direct debit –please 
ring a customer contact 
advisor on 0344 980 3333



Discover
Norwich’s
open
spaces…
... for: breathtaking views of the city; a
glimpse of a lizard, woodpecker or otter;
a family picnic or playing frisbee with
friends; concerts or comedy shows; free
tennis on some of our hard courts and so
much more.

There are more than
150 parks and open
spaces in the city
including…

Historic parks
Mousehold Heath
Children’s play
areas
Woodlands
River walks
Local Nature
Reserves

To find out more contact our parks and open spaces team on:
t: 0344 980 3333 e: info@norwich.gov.uk

City Hall, St Peters Street,
Norwich NR2 1NH



RECYCLING AND
WASTE IN NORWICH
Recycling rate doubled

The recycling rate for Norwich has more
than doubled in the last five years. We
now recycle 41 per cent of our waste
compared to 16 per cent previously. 

This is thanks to the very many residents
who are making the effort to recycle and
schemes like our kitchen caddy food waste
recycling, which has been a great success.
You are making a difference, so carry on
the good work! 

We are keen to increase our recycling rate
even further. Our target is to recycle 55 per
cent of our waste by next year.

What can you do to help?

Whether you live in a flat or a house,
please use the recycling facilities provided
and make recycling part of your daily
routine. Everything you need is provided
direct to your doorstep and is picked up
directly from it too.

Recycling pays

Your recycling generates
about £1 million a year.
Norfolk County Council pays
Norwich City Council £72 for
every tonne of food waste
collected and £49 for every
tonne of paper, tin cans and
plastic and glass bottles sent
for recycling. The cash is
then re-invested into our
waste services.  

Replacement
recycling bins

If you don’t have a green
recycling box or bag for
glass or a black kitchen
caddy for food waste, just
give us a call and we’ll send
you another one.

For any queries about recycling and waste in
the city, please call our customer contact team
on 0344 980 3333, 
email info@norwich.gov.uk
or visit www.norwich.gov.uk

DPP8308 waste recycling ad:Layout 1  20/12/11  11:29  Page 1



NORWICH CITY COUNCIL OUTDOOR
EVENTS PROGRAMME 2012

WANT TO KEEP UP TO DATE WITH EVENTS IN NORWICH?
Then join us on facebook and twitter! Search for Norwich
City Council events on facebook and click that ‘Like’ button!
For twitter search for NorwichCC.

Spring

SPORT RELIEF MILE
25 March, Norwich city centre
Run in 17 cities and towns across
the country to raise money
for good causes. The Norwich
run will go from City Hall,
through the city centre and
finish at Chapelfield Gardens. 

WORLD VILLAGE MARKET
6 April to 9 April, 
Gentlemans Walk
More than 30 world food and
craft stalls will be returning
to Norwich city centre.

Summer

BANDSTAND CONCERTS
Sundays, June to August
(details to be confirmed)
Local bands will be performing
in the city’s park bandstands.
All concerts begin at 3pm.

THE OLYMPIC TORCH RELAY 
4 and 5 July
The Torch will arrive in Norwich
on Wednesday 4 July, finishing
with a special celebration event
in Chapelfield Gardens. On
Thursday 5 July the Torch will
leave Norwich to continue its
journey to London.

LORD MAYOR’S CELEBRATION
5 to 8 July 
The city’s biggest community
celebration, set in the heart
of Norwich’s streets.

CHILDREN’S SUMMER
HOLIDAY ACTIVITIES
23 July to 26 August 
There will be lots to entertain
the little ones over the
summer months!  

Autumn

BATTLE OF BRITAIN SERVICE
10 September from 11.30am
City Hall 
Parade and military band 
with flypast at 12noon.
Remembering those who
fought so bravely in 1940. 

SPARKS IN THE PARK
3 November 
The best firework displays for
miles around! Two firework
displays at Earlham Park –
one for children at 6.30pm
and the Big Bang Spectacular
at 8pm.   

REMEMBRANCE SUNDAY 
11 November  
Begins at 10.30am outside
City Hall, followed by a parade

of veterans and armed forces
members to Norwich Cathedral
for an 11.30am service.

Christmas

CHRISTMAS LIGHTS
SWITCH-ON
22 November 
Candle-lit procession with
Father Christmas and 
friends turning on the 
city’s festive lights.

DPP8308
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Contact Points for 
Help and Advice

Norwich City Council 

Phone us
You can contact us from 8am to 6pm, Monday to Friday except bank holidays on 0344 980 3333. 
There is also an out of hours service on this line for emergencies. Calls are charged as 01 or 02 
numbers, depending on your phone package. This means you can use mobile or landline ‘inclusive’ 
minutes to call us for free.

Telephone payment hotline 01603 212282 (24 hours, 7 days a week) 
Business rate enquiries 01603 212898
Minicom users only 01603 212587 (8am to 6pm, Monday to Friday)
Fax 01603 213000
Website www.norwich.gov.uk     
Email   info@norwich.gov.uk
Address       Norwich City Council, City Hall, Norwich, NR2 1NH

If you would like this booklet in another format or language, please phone  
0344 980 3333, fax 01603 213000 or email info@norwich.gov.uk 

Norfolk County Council
Contact us about services throughout Norfolk, including children’s services (such as schools), 
adult social care, highway maintenance, waste disposal, libraries, museums, fire and rescue, 
economic development and business advice.   

Website www.norfolk.gov.uk General enquiries 0344 800 8020

Email information@norfolk.gov.uk            Fax   0344 800 8012

Address   County Hall, Martineau Lane, Norwich, NR1 2DH             

Norfolk Police Authority

If you want more information about the Police Authority, or you would like the information in 
another language, on tape or in large print, please contact us at: Chief Executive to the Police 
Authority, Jubilee House, Falconers Chase, Wymondham, Norfolk NR18 0WW

Telephone 01953 424 455 

Fax  01953 424 462

Email policeauthority@norfolk.pnn.police.uk

Website www.norfolk-pa.gov.uk
  

   Contact points for  
help and advice
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