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What influences health and wellbeing 

Health Inequalities support programme 

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_115113 

What is the potential impact of not 

preventing and/or addressing 

certain problems or not intervening 

early enough  (preventable 

disease, physical conditions, self 

esteem and bullying, problems that 

may not present until adulthood)? 

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_115113
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_115113


Causes of homelessness 

Individual 
 
• Poor physical health 
• Mental health problems 
• Alcohol and drug issues 
• Bereavement 
• Care leavers 
• Crime 
 
Wider determinants and structural 
 
• Poverty 
• Inequality 
• Housing supply and affordability 
• Unemployment 
• Welfare and income support policies 

http://www.homeless.org.uk/facts/understanding-homelessness/causes-of-homelessness 

Risk Conditions  

Pyscho-social 
risks 

Behavioural risks 

Physiological 
risks 
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Impact of homelessness Impact on the person 
 
• 46% chance they attend A&E 
• 77% chance that someone could sleep rough 
• 53%  chance that  someone could be involved 

in street drinking 
• 32% chance that someone could beg 
• 10% chance that someone could be involved 

in prostitution. 

Financial impact 
 
• £147 per A&E visit  
• £250 per ambulance call out – there is about 

1 ambulance call out for every A&E visit 
• £1,800 per hospital admission 
• £1,668 per arrest - 7 out of 10 homeless ex-

offenders are reconvicted within one year 
• £26, 000 is the estimated average cost of a 

homeless person each year to public purse 
• £1 billion is the estimated annual cost of 

homelessness 

47 
years 

80 
years 

Average age at 
death for homeless 
people who die 

http://www.homeless.org.uk/facts/understanding-homelessness/impact-of-homelessness 
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Secondary and tertiary interventions 
to prevent repeat homelessness 

Four models of practice Four main settings 

But … few studies to show what is effective in responding to needs amongst households at risk of homelessness 
and few studies focusing on primary prevention 

http://www.homeless.org.uk/sites/default/files/site-attachments/20150708.Public%20Health%20England%20-%20Rapid%20Review.pdf 
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So, not much for primary prevention and there are some identified barriers 
to implementing the secondary and tertiary prevention 



What we need to do 

• Use the JSNA to highlight who is at risk of and experiencing homelessness. How do we compare? 
• Basic health and housing literacy for everybody working in health and housing 
• Use a making every contact count approach and equip people to implement it to help with primary 

prevention 
• Voluntary sector 
• Homeless people – peer support? 
• Primary and secondary care 
• Housing 
• Social care 
• Criminal Justice 
• Schools – for those children and families who might be at risk of homelessness 
• Workplace health / employers 

 
• Embed prevention first and identify opportunities earlier for at risk communities and groups 
• How can communities help? 
• Make information and guidance more accessible 
• Data collection and early intervention – identify those at risk and also what works? 
• System leaders – the Health and Wellbeing Board take ownership of the issue 



National homeless audit by 
homelessness link 

 



Rough sleeping count - Autumn 2016 compared to autumn 2015 



Homelessness indicators from national profiles – eligible homeless people 
not in priority need 

1.15i - Statutory 
homelessness - Eligible 
Homeless People Not In 
Priority need per 1,000 
households 
 
The majority of the people 
that fall into this cohort are 
single homeless people.  



Homelessness indicators from national profiles – households in temporary 
accommodation 

1.15ii - Statutory homelessness - 
Eligible Homeless People Not In 
Priority need per 1,000 
households 

Households that are accepted as 
being homeless or are in temporary 
accommodation can have greater 
public health needs than the 
population as a whole. 
 
The trend is increasing showing the 
need for primary prevention is also 
increasing 



Affordability 

Shows affordability has worsened across 
England generally 

https://www.ons.gov.uk/peoplepopulationandcommunity/hou
sing/bulletins/housingaffordabilityinenglandandwales/1997to
2016 
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Homelessness indicators - local data sources 

• Majority of households on waiting list require a single 
bedroom, most acutely seen in Norwich 
 

• Great Yarmouth and North Norfolk have the highest % 
looking for more than three bedrooms 
 

• Across the districts (other than Breckland) between 20% and 
30% of households are looking for two bedrooms. 
 

• Great Yarmouth and King’s Lynn and West Norfolk have the 
highest proportion looking for 3 bedrooms. 

 
• Figures are generally inline with the England average  

http://www.norfolkinsight.org.uk/dataviews/tabular?viewId
=144&geoId=5 

BUT … what is the scale of the problem that is prevented due to 
early intervention and prevention strategies? 
 

• Advice and assistance at an early stage 
• Discretionary housing payments to meet arrears 

http://www.norfolkinsight.org.uk/dataviews/tabular?viewId=144&geoId=5
http://www.norfolkinsight.org.uk/dataviews/tabular?viewId=144&geoId=5
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The local picture – homelessness 
audit 

 

 

 

 

 

 

 

 



Norfolk’s Joint Strategic Needs 
Assessment (JSNA) 

• The provision of a Joint Strategic Needs Assessment is a 
requirement of Local Government as part of the Health and 
Social Care Act 2012 

• Integral part of the commissioning process 

• The Joint Strategic Needs Assessment for Norfolk provides 
information on the past, current and future health and care 
needs of the population of Norfolk. 

• This information can be used for planning and commissioning 
local health and well-being services, social care services and 
other interventions. 

• New content is added and current content reviewed on an 
ongoing basis to ensure as live a picture of the health and 
wellbeing of Norfolk as possible. 

• Hosted on Norfolk Insight a resource for data at various 
geography levels. 

www.norfolkinsight.org.uk/jsna 



Norfolk’s Joint Strategic Needs Assessment  
www.norfolkinsight.org.uk/jsna  

Priorities and 
strategies 

Documents and 
links 

Narrative 

High level 
statistics 

Home page with categories and system wide statistics 

Briefing papers with content included for various topics 
 
• Enabling a regular structure to the information 
• Encouraging inclusion of the same content 
• Ensuring readers know what and where they will find information 

Topic page with high level statistics, narrative, priorities and 
strategies and document links 

Provides information as high level statistics, short topic narrative, resources such as briefing papers, needs 
assessments, health and wellbeing profiles, DPH reports, externally published documents and links. 

JSNA@norfolk.gov.uk 



JSNA Home page 

People Place Healthy Start  
(0-5 years) 

Older People’s 
Health and 
Wellbeing  

(65 onwards) 

Adult Health and 
Wellbeing  

(18-64 years) 

Children and Young 
People’s Health and 

Wellbeing  
(5-19 years) 

Maternity and Infant 
Health 

Maternity health 
Mental health 
Infant health 

Breast feeding 
Smoking in pregnancy 

Environment 
Deprivation 

Environment 
Green Spaces 

Infrastructure 
Housing 

Transport 
Economy and employment 

Demographics 
Population of Norfolk 

Life Expectancy 
Ethnicity 

Migration 
LGBT 

Religion and Culture 

Maternal & Infant 
wellbeing 

Health Support Services 
Teenage pregnancy 

Parents and Deprivation 

Older people’s health 
Mental health 
General health 

Long term conditions 

Adult Health 
Mental health 
General health 

Oral health 
Long term conditions 

Children and Young 
people’s Health 

Mental health 
General health 

Oral health 
Immunisation 

Long term conditions 

Vulnerable groups 
Adults with disabilities 

Adults involved with the 
criminal justice system 

Migrants and Asylum seekers 

Vulnerable groups 
FGM 

Children with disabilities 
Young Carers 

Children and Young people 
living away from home 

Children and Young people 
involved with the criminal 

justice system 
Crime and Sexual exploitation 

Safeguarding 

Vulnerable groups 
Vulnerable groups 

Older people’s 
wellbeing 

Exercise, activity and diet 
Living independently and 

well in old age 
Care during the last years of 

life 

Adult Wellbeing 
Exercise, activity and diet 

Adult Education 
Sexual health 

Drugs and Alcohol 

Vulnerable groups 
Carers 

Crime and Safety 
Crime and Crime prevention 

Accident Prevention 
Accidents 

Children and Young 
people’s wellbeing 

Exercise and activity 
Children’s centres 

Education 
Sexual health 

Drugs and Alcohol 

JSNA summary report 
All Briefings 

All Needs Assessments and CCG profiles 
JSNA updates and Archive 

Profiles and Health Needs Assessments 

Structure 

• Provides information by People, Place, and a life course model 
• Includes Health and wellbeing profiles for CCG, Electoral division, districts 

 



Household projection 2014-based household projections to 2039 for England 
Department for Communities and Local Government 

People homeless and  
in priority need 

Statutory homelessness and prevention and relief live tables 
Department for Communities and Local Government 

Households in temporary 
accommodation 

1.15ii – statutory homelessness – households in temporary 
accommodation 
Public Health Outcomes Framework 

Households on housing  
waiting list 

Total households on the waiting list at 1st April in Norfolk 
Local Government Association 

Headline text on the topic highlighting key messages any information for Norfolk.   
• The average weekly private rental prices and the variation across the county. 
• How Norfolk compares to the national picture for levels of Homelessness 

 
Links to NCC, NHS and STP priorities 
• Norfolk County Council – Reimaging Norfolk – Supporting Vulnerable People 
 
Relevant resources links both papers and other web sites. 
• District housing pages 
• Homes for health, commissioning for improved health through the home – Public Health England 
• Briefing paper - Homelessness 

http://www.norfolkinsight.org.uk/jsna/place/infrastructure/housing 



• Provide information for commissioning and funding bids  e.g. 
district profiles, health needs assessments 

• Includes a specific section on homelessness as well as drugs 
and alcohol and mental health 

• Enable you to see how strategies of Norfolk County Council, 
Re-imagining Norfolk, Health and Wellbeing Board Strategy, 
Public Health Strategy, NHS 5 Year Forward View and the 
Sustainability and Transformation Plan are aligned to topic 
areas 

• Access to topic specific briefing papers on homelessness and 
substance misuse etc. 

• Help us fill the gaps in our information and knowledge 

• Let us know if there are topics not yet included which 
you would like to see 

• Let us know if there is content you could recommend 

• Let us know if you would like to collaborate on a 
briefing paper 

• Contact us JSNA@norfolk.gov.uk 

 

 

How can the JSNA help me? 



Norfolk Insight 
www.norfolkinsight.org.uk 

Topic page with high level statistics and links to relevant data sets 

High level statistics 

Links to relevant 
data sets 

Home page with categories and system wide statistics 

Area profiles by various geographical areas 
Enabling a report on an area with standard data 
included 

• Provides more data and information about Norfolk’s population 
• Enables data sets to be viewed by various geographical boundaries (District, CCG, MSOA, LSOA etc.) 
• Provides information on Census, demographics, wider determinants, education, employment, crime etc. 
• Provides information as high level statistics 
• Hosts the JSNA and Norfolk’s Story 

insight@norfolk.gov.uk 

• Let us know if there are data sets not yet 
included which you would like to see 

• Create an account or register to receive 
email notifications of updates to data sets 

 

http://www.norfolkinsight.org.uk/resource/view?resourceId=528


Example areas of interest – example current resources 
Topic JSNA 

Links to source data resources 

Norfolk Insight 
Data available for various demographics and geographies 

Population • Population estimates 
• Health and wellbeing profiles  

• 2011 Census data 
• Population estimates  
• Population projections  
• Economic activity 

Housing • Homelessness 
• Housing and Health 
• District Housing summaries 
• Household projections 

• Household projections 
• Local authority housing statistics 
• Private rent providers 
• Fuel poverty 

 

Drugs and Alcohol • Briefing paper – Substance misuse – Alcohol 
• Briefing paper – Substance misuse – Drug 
• Briefing paper – Substance misuse – Drug related 

deaths 
• Health related behaviour survey of children and 

young people report 

• Drugs offences related to possession, supply and production 
 

Homeless • Briefing paper – Homelessness 
 

• Local Authority housing statistics 
• Deprivation 
• Homeless numbers under the provisions of the housing acts 

and in priority need 
• Households in poverty 

PHE signposting guide • http://www.apho.org.uk/resource/view.aspx?RID=179758 

http://www.norfolkinsight.org.uk/jsna/profiles/health-wellbeing-profiles
http://www.norfolkinsight.org.uk/population
http://www.norfolkinsight.org.uk/economy-employment
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Thank you for listening 

Contact us: 

 

anne-louise.ollett@norfolk.gov.uk 

tim.winters@norfolk.gov.uk 

insight@norfolk.gov.uk 

jsna@norfolk.gov.uk 

 

mailto:anne-louise.ollett@norfolk.gov.uk
mailto:anne-louise.ollett@norfolk.gov.uk
mailto:anne-louise.ollett@norfolk.gov.uk
mailto:tim.winters@norfolk.gov.uk
mailto:insight@norfolk.gov.uk
mailto:jsna@norfolk.gov.uk

