
 

 

NOTICE OF KEY DECISION 
 

Local Government (Executive Arrangements) (Meetings and Access to Information)  (England) 
Regulations 2012. 

 
Decision made at the meeting of cabinet – 28 March 2018 

 
Decision Maker: Director of customers and culture in consultation with the portfolio holder for 
health and wellbeing. 

 
Decision status: Is Key decision?: Yes 

 
Is subject to call in?: Yes 

 
Decision details: 

 
At its meeting on 28 March 2018, cabinet resolved to delegate authority to the director of 
customers and culture in consultation with the portfolio holder for health and wellbeing to award the 
contract for customer contact centre redesign. 
 
Nikki Rotsos, director of customers and culture in consultation with the cabinet member for health 
and wellbeing took the decision on 8 May 2018 to award the contract to Norse Commercial 
Services Limited with a contract value of £215,766.84. 
 

 
Publication date: 08/05/2018 

 
Date of decision: 08/05/2018 

 
Date comes into force if not called in: 11/05/2018 

 
Call-in deadline date: 10/05/2018 
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