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Bigging up the city:  
how we can all promote Norwich 







Norwich BID – Term 2 
 

• A fund to improve and enhance the 
commercial environment 

 
• 746 businesses 

 
• 88% by number and 94% by  

rateable value voted yes. 
 

• Run FOR local business BY local 
businesses 
 

• Board elected – 19 local businesses 
 

• 5 Year business plan 
 

• Levy payment used effectively on  
    priorities for the city - £5m over 5 yrs 

Vision – “Make a clear positive impact on the vitality of our city centre 
and the success of businesses within it.” 
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Norwich Experience 
  

• Noirwich 

• Norwich Film Festival 

• Norwich Fashion Week 

• Norfolk & Norwich Festival 

• Norwich Restaurant Week 

• Norwich Lanes Summer Fayre 

• British Art Show 8 

• Paston Treasure 

• Young Norfolk Arts 

• Talking Statues 

• Norwich Blues Explosion 

• Norwich Dragon Festival 

• Run Norwich 



Stronger Voice 
 

Free city Wifi 

City Murals 

Wayfinding/ 
signage 

Waste & recycling scheme 

Data dashboards 





So how do you brand a city? 



Here you are at 
the cinema… 











How are  
we going to refresh 

brand Norwich? 



Nov/Dec 2018 

Creative Tender 

Dec 2018 Jan 2019 

Website Tender 

Nov 2018 

Audience 
research 

Brand guidelines 

Jan/Feb 2018 

Pilot wayfinding 

Spring 2019 

New city map 

30 Mar – 7 Apr 
English Tourism 

Week 

NEW BRAND 

Summer 2019 



What are we pushing against? 



Unless you’ve visited before or have 
a connection, you’re unlikely to 

come to Norwich 

32% 
Struggle to place  

Norwich on a UK map 

14% 
Have visited for a leisure 

 break in last 5 years 



But once you’ve come, you’ll 
recommend and want to return 

7.3 
Mean score out of 10 

74% 
Who have visited  

would consider another trip 



Where we can start 



Everyone  
in this room 

Citizens 

Businesses & City Users UK Domestic Tourists 

Students & Parents International visitors 



Collaboration will be key 



We have amazing messages to share! 




