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Business news
Economy
• The UK faces a “lost decade” of growth if action isn’t taken to address slumping
business investment and worker shortages, according to the Confederation of British
Industry (CBI). The CBI reported that three-quarters of companies are struggling to
find the skills and workers they need. It urged changes in government policy,
including a more flexible immigration system and tax breaks to boost investment.
“Britain is in stagflation — with rocketing inflation, negative growth, falling productivity
and business investment. Firms see potential growth opportunities but a lack of
‘reasons to believe’ in the face of headwinds are causing them to pause investing in
2023”. The UK is the only G7 economy that still hasn’t recovered fully from the
pandemic. Soaring energy and food costs drove inflation to a 41-year high in
October.

Figure 1

S&P Global/CIPS UK Services Business Activity Index

• The UK service sector registered another modest contraction of activity during
November as levels of incoming new work continued to fall amid ongoing economic
uncertainty and cost of living challenges weighing on discretionary spending. Cost
pressures showed little signs of abating, with operating expenses again rising
sharply, although pricing power was limited to some degree by rising competition and
falling sales. Firms continue to hire additional staff as they sought to address skills
shortages at their units, but confidence in the outlook remains historically subdued,
despite improving noticeably since October. Figure 1 shows the headline seasonally
adjusted S&P Global / CIPS UK Services PMI Business Activity Index recorded 48.8
in November. That was unchanged since October, when the index fell to its lowest
level since January 2021 and signalled a second consecutive monthly fall in activity.
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Firms once again linked the decline to a concurrent reduction in new sales volumes,
amid reports of ongoing caution amongst businesses and belt-tightening among
households in the face of continued cost of living challenges.
• November saw the UK manufacturing sector contract further, as companies reported
lower output, weaker new work intakes and reduced employment. The intermediate
goods sector fared especially poorly, while downturns also continued at consumer
and investment goods producers. The seasonally adjusted S&P Global / CIPS UK
Manufacturing Purchasing Managers’ Index (PMI) edged up to 46.5 in November,
from 46.2 in October as shown in Figure 2. The PMI remained below the neutral 50.0
mark for the fourth month running and posted one of its lowest levels during the past
14 years. Manufacturing production contracted for the fifth successive month, linked
to reduced inflows of new business, supply chain disruptions and ongoing shortages
of numerous components on international markets. The rate of contraction was
slightly sharper than in October. November also saw the total intake of new work
decline, as manufacturers experienced weaker demand in both domestic and
overseas markets. Subdued client confidence and high-cost inflation continued to
stymie efforts to raise sales volumes.

Figure 2

S&P Global/CIPS UK Manufacturing PMI

• UK construction companies signalled a renewed slowdown in business activity
growth during November, reflecting subdued demand and reduced risk appetite
among clients. A number of survey respondents noted that higher borrowing costs
and worries about the economic outlook had curtailed construction activity.
Moreover, expectations for business activity growth during the year ahead continued
to slide in November, with optimism the lowest for two-and-a-half years. Aside from
the levels seen at the start of the pandemic, the degree of positive sentiment was the
joint-weakest since December 2008. Shown in Figure 3, at 50.4 in November, the
3

Norwich Economic Barometer – November 2022
headline seasonally adjusted S&P Global / CIPS UK Construction Purchasing
Managers’ Index (PMI) registered above the 50.0 no-change mark for the third month
running. However, the index was down from 53.2 in October and pointed to the
weakest performance since August. Commercial work was the only segment to
register an overall rise in business activity in November (index at 51.1). House
building activity meanwhile stalled (index at 50.0), which ended at three-month
period of marginal expansion. Construction companies often noted higher mortgage
rates and falling consumer confidence as factors that had held back residential
activity.

Figure 3

S&P Global/CIPS UK Construction PMI

• Business output and optimism indices have fallen to their lowest levels since the third
national lockdown in February 2021 as inflation and fears of recession take their toll
although an employment index has remained resilient, says a business trends report
from BDO. The firm’s output and optimism indices fell to 93.10 and 94.63
respectively, below the 95-point mark seen as an indicator of recession.
• More than 3 million low-income UK households cannot afford to heat their homes,
according to research by Joseph Rowntree Foundation, as a “dangerously cold”
weather front arrives from the Arctic. One-fifth of the 2.5 million low-income
households were going without food and heating, it estimated. The JRF survey, of
4,251 people in the bottom 40 per cent of incomes, which was conducted last month,
also estimated that about 4.3 million households had curbed their spending on
heating before the cold spell. More than 7 million households have gone without at
least one of the essentials since June and 2.4 million households have borrowed
money or used credit to cover their bills so far this year.
• House prices in the UK fell by 2.3 per cent in November, according to Halifax, the
largest monthly drop on its index since the beginning of the financial crash in 2008.
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• According to research undertaken by Oxford Economics, in most UK regions there
are more inactive individuals than there were before the pandemic in early 2020. The
scale of this is significant in some parts of the country: in the East Midlands, the
inactivity rate grew by almost four percentage points compared to before the
pandemic. Long-term sickness is rising across the country, but other factors are
important to the regional story. In Wales and the North East, the share of long-term
sick individuals among the inactive population grew by close to 4 percentage points
compared to pre-pandemic. But in Yorkshire & the Humber and the South West, it is
retirement that has grown the fastest relative to the rest of the inactive population,
and in Northern Ireland, the East of England and London, it is students.
• Inflationary cost pressures faced by companies in the region eased significantly in
October for the second month running whilst the prices charged by firms also rose at
a slower rate, according to a key survey of purchasing managers. Although still high
by historic standards, a measure of input prices which forms part of the NatWest
East of England PMI business activity survey stood at 73 in October, down from 75.3
in September. It suggests firms' costs burden - which have been driven by increasing
energy and material prices along with higher wage demands - are now rising at the
slowest rate for 17 months in the East and at the second-slowest rate of any UK
region. Meanwhile, an index of prices charged by firms in the East fell to 60.2 in
October, down from 62.1 in September and the slowest rate since summer last year.
The overall NatWest index was unchanged and pointed to a fifth monthly fall in
business activity in the region in October. New orders fell sharply and confidence fell
to a record-low although firms continue to expect activity to pick up in the yearahead. Employment also continued to rise, albeit at the slowest rate in 20 months.
Companies in the East of England are increasingly confident in their own business
prospects and significant numbers plan to recruit staff although firms’ optimism in the
economy remains at a low ebb, according to a Lloyds Bank Commercial Banking
survey. It shows firms’ confidence in their own business prospects rose eight points
in November to give a net balance of 29 per cent. The business barometer, taken
before the Autumn Statement, also shows optimism in the economy rising by a
similar extent but only to four per cent. Firms in the region view their top avenues to
growth in the next six months as evolving their offering, investing in sustainability and
diversifying into new markets. Meanwhile, a net balance of 17 per cent of businesses
in the East expect to increase staff levels over the next year, unchanged on the
previous month. Overall business confidence rose seven points during November to
16 per cent in the East, the highest since July. By contrast national business
confidence fell five points to ten per cent. although it remained positive in all UK
regions except the South East.
• Businesses in the region have embarked on a fresh round of restructuring and are
increasingly seeking extra funding to finance rising costs according to a survey from
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Grant Thornton. Its business outlook tracker found that just under one third of midsized businesses in the East of England have restructured their operations and a
further quarter have plans in hand. Firms are also increasingly reviewing their
headcounts. The survey showed that optimism levels on the funding position of
businesses fell to 46 per cent, down 28 points on August. Many firms have either
secured - or are planning to raise - additional finance to work through rising costs.
Investment expectations fell significantly with most spending directed to areas that
will reduce costs.
• Businesses in the East of England are bucking a national trend and increasingly
using external finance – such as outside equity or loans – to fund their operations.
The share of businesses in the region using external finance rose to 44 per cent in
the 12 months up to the middle of this year, up from 38 per cent a year earlier
according to figures from the government-backed British Business Bank. This
marked the largest rise in the use of finance of any UK nation or region and with
‘core debt products’ remaining the most-used across the region. By contrast, nine out
of the twelve UK regions saw a drop in the use of small business finance says the
bank’s annual Nations and Regions Tracker. Meanwhile, the investment value of
equity finance markets in the East of England was up 91 per cent in the first half of
this year, mirroring that of other regions. Nearly £636m was invested in over 94
identified deals in the East although equity markets are likely to have slowed in the
second half.

Local Business
• Comparing the type of businesses trading in March 2022 to the same month in 2020
- just before the first lockdown - has provided an insight into how Covid has changed
the high street. Research from the Ordnance Survey, which was analysed by the
BBC, found that during the two-year period 13.2 per cent of banks closed in Norwich
city centre - more than the UK average of 8.1 per cent. Retail was also hit, with 13
fewer shops open this year compared to the 341 trading in March 2020 - with notable
closures including Top Shop and Debenhams. This is a drop of 4 per cent, slightly
more than the national average of 3 per cent. The number of public toilets has also
fallen - down 7.4 per cent, much more than the UK average of a 2.3 per cent.
decrease. Meanwhile, figures from Ordnance Survey found that businesses offering
beauty services, such as hairdressers and beauty salons, are up by 6.3 per cent in
March 2022 compared to the same month in 2020. This is above the national
average of a 5.9 per cent rise. Supermarkets have been opening more stores during
the last two years, with a 9.5 per cent rise - significantly higher than the national
average of 2.5 per cent.
• Naked Wines has cut 32 jobs and slashed its marketing budget to cut costs after
slipping to a loss for the past half year. The Norwich-based wine subscription firm
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posted a £0.2m pre-tax loss for the half-year to September 26, compared with a
£1.3m profit over the same period last year. It told shareholders the loss came after it
was impacted by inventory provisions.
• A Norwich energy firm has been recognised as one of the UK's most trusted
consultants at a national award ceremony. Indigo Swan was named Most Trusted
Consultancy - SME at the Energy Live Consultancy Awards (TELCA) for its work in
helping businesses and organisations reduce their energy bills.
• House of Fraser has confirmed that its flagship store in Chantry Place, Norwich, will
be closing while refurbishments are carried out. The retail giant said that the closure
will only take place for a short period.
• Norwich-based Eastern Telephones, a provider of telecoms services to private and
public sector clients known as Eastern Voice and Data, has been acquired by a
Bournemouth-based business telephone systems group, 4Com. Founded in 1992,
Eastern Voice and Data offers advice on all aspects of telecoms, copper and fibre
cabling, computer/telephony integration and IT and covers all the UK.
• Norwich Theatre Royal has been given a funding boost from a city centre finance
firm. SG Wealth Management has become a corporate sponsor of the theatre and
will help fund the delivery of projects, such as creative workshops, designed to
engage children and adults in the local area.
• East Anglian architectural practice Feilden+Mawson has won a Civic Building of the
Year Award for its design of the new East Anglian Air Ambulance hq building in
Norwich. The Norwich and Cambridge-based practice was presented with the
Community Building award by the Society for Public Architecture, Construction,
Engineering and Surveying for its architectural and interior design of Helimed House.
The building, which was completed to a £8m budget last year, provides space for
rescue helicopters and facilities where response teams can eat, sleep and unwind. It
also includes a community hub, training and conference facilities and a training suite
for clinical teams.
• Luxury watchmaker, Breitling, is opening a new store in Norwich. Breitling, which was
founded in Switzerland in 1884, is known for its precision-made chronometers that
can cost up to £55,000. The brand has no other stores in the East of England, with
the nearest shops in Milton Keynes and London. It is opening its new Norwich store
in the former Build-A-Bear unit in Chantry Place.

Education
• A new University of East Anglia (UEA) research project supporting the use of
technology to improve the experiences of teachers has received a funding boost
from the Economic and Social Research Council (ESRC). The project is one of a
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number of successful awardees from ESRC’s Education Research Programme,
which will explore new approaches to attracting and developing teachers, and the
use of technology for teaching and learning. The £5.3 million fund will support a total
of nine projects. The research evidence gathered as part of the programme will
inform policymaking and practice leading to better outcomes for children and their
families.
• Jane Austen College in Norwich has become the first in Norfolk to adopt a "fair
banding" admissions policy - which sees prospective pupils tested before they join.
The school first made its intentions known to bring in the controversial policy two
years ago, when it consulted on it. However, this is the first year in which the school
has put the policy into practice for September 2023 starters. Fair banding is a form of
admissions policy which sees Year 6 pupils take a short test, which makes up part of
their application for a place.
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Claimant count unemployment
The trend in claimant count unemploymenti since 2018 is summarised in Figure 4, the 2020
impact of the Covid-19 pandemic was one of steep growth - the most significant increase
between February and May 2020. Claimant count rates have fallen across each of
the reported areas since that time: unemployment is highest in the Norwich city council area
and continues to be just above pre-pandemic levels.

Figure 4

Claimant count unemployment 2018 to 2022

Table 1 Claimant count unemployment rate
October
2021
Gt. Britain
East of
England
New Anglia
LEP
Norwich
Urban Area
Norwich
City Council

September
2022

October
2022

Monthly Annual
change change

1,911,955

4.7%

1,474,045

3.6%

1,472,000

3.6%

0

- 1.1%

148,325

3.9%

110,940

2.9%

110,830

2.9%

0

- 1.0%

35,475

3.6%

26,575

2.7%

26,540

2.7%

0

- 0.9%

5,645

4.3%

4,205

3.2%

4,190

3.2%

0

- 1.1%

4,795

4.9%

3,580

3.7%

3,565

3.7%

0

-1.2%

In Table 1 each of the reported area has seen claimant count unemployment rates drop
significantly compared to the same time last year. During October no change was recorded
in unemployment rates against the previous month in each of the reported areas.
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Ward level claimant count unemployment
Table 2 Claimant count unemployment
October
2021

September
2022

October
2022

Monthly
change

Annual
change

Bowthorpe

375

4.5%

290

3.5%

285

3.4%

- 0.1%

- 1.1%

Catton
Grove

420

5.9%

320

4.5%

315

4.4%

- 0.1%

- 1.5%

Crome

370

6.3%

250

4.2%

260

4.3%

+ 0.1%

- 2.0%

Eaton

125

2.5%

95

1.9%

85

1.8%

- 0.1%

- 0.7%

Lakenham

385

6.8%

290

5.2%

280

5.0%

- 0.2%

- 1.8%

Mancroft

625

7.4%

495

5.9%

490

5.8%

- 0.1%

- 1.6%

Mile
Cross

530

7.4%

375

5.2%

400

5.6%

+ 0.4%

- 1.8%

Nelson

150

2.2%

115

1.7%

120

1.8%

+ 0.1%

- 0.4%

Sewell

340

4.8%

265

3.7%

270

3.7%

0

- 1.1%

Thorpe
Hamlet

525

5.6%

390

4.1%

370

4.0%

- 0.1%

- 1.6%

Town
Close

300

4.0%

240

3.2%

225

3.0%

- 0.2%

- 1.0%

University

205

1.9%

145

1.3%

160

1.5%

+ 0.2%

- 0.4%

Wensum

440

5.6%

315

4.0%

295

3.7%

- 0.3%

- 1.9%

Table 2 shows that October’s unemployment rates in Bowthorpe, Catton Grove, Eaton,
Lakenham, Mancroft, Thorpe Hamlet, Town Close and Wensum wards saw a slight fall
against the previous month. The rate in Sewell ward remained the same; a marginal increase
took place in the remaining wards.
Compared to the same time last year, rates fell in each of the Norwich wards. The biggest
reductions were seen in Crome and Wensum wards.
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Figure 5 demonstrates the wide variation in ward claimant count rates across the city
council area. The differential between the lowest rate (University) and the highest rate
(Mancroft) currently stands at 4.3 percentage points.

Figure 5

Norwich wards claimant count unemployment 2018 to 2022

Claimant count unemployment: male/female
In the Norwich city council area, around two in every five (40 per cent) out-of-work
claimants are women. Over the month of October, female rates remained the same in
Norwich and nationally (3.1 per cent); regionally (2.6 per cent) and the LEP area (2.4 per
cent). These rates are unchanged since August.
Over the month, rates remained unchanged regionally and nationally but fell slightly in
Norwich and the LEP area. The male unemployment rate is somewhat higher in Norwich (at
4.3 per cent of working age males) than the rate nationally (4.2 per cent), across the LEP
area (3.1 per cent) and regionally (3.3 per cent).
Norwich’s male unemployment rate has remained higher than rates in the LEP area and at
the regional and national levels since records began in 1992. Historically, it is likely that
Norwich’s relatively high levels of male unemployment can be attributed to the loss of
manufacturing jobs and the dominance of the service sector in Norwich.
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Housing benefit
Housing benefit is an income related benefit designed to help people on low incomes pay for
rented accommodation whether in, or out, of work.
Many housing benefit claimants are pensioners, people with disabilities, carers or people who
are in low waged work. It should be noted that resident earnings in Norwich are relatively low
and this is a contributory factor to the number of people claiming housing benefit.

Table 3 Norwich City Council housing benefitii claimants
Number of
claimants

Monthly change

October 2021

14,972

- 32

November 2021

14,027

- 945

December 2021

14,658

+ 631

January 2022

14,521

- 137

February 2022

14,469

- 52

March 2022

14,272

- 197

April 2022

14,195

- 77

May 2022

14,190

-5

June 2022

14,158

- 32

July 2022

14,115

- 43

August 2022

14,049

- 66

September 2022

13,965

- 84

October 2022

13,898

+ 33

Table 3 shows that the number of housing benefit claimants in the Norwich local authority
area increased by 33 claims during October. Over the past twelve months housing benefit
claims in Norwich have fallen by 7 per cent. Comparable national data is not available
because of a time lag in data collection.
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Average house prices

Figure 6

HM Land Registry average house prices 2019- 2022

The House Price Index (HPI) produced by HM Land Registry is the most accurate and
independent house price index available for the UK.
According to HM Land Registry’s HPI (Crown copyright) over the year, average house
prices grew by 9.7 per cent in Norwich; by 11.5 per cent in the East of England and 9.57 per
cent across England. Figure 6 summarises average house price movements since
September 2019.
During the month of September, average house prices grew by 0.1 per cent in Norwich; by
0.8 per cent across the region and demonstrated no growth across England as a whole.
The average house price in Norwich currently stands at £247,468 against £362,197 for the
East of England and £314,278 for England.
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City centre vitality

Figure 7

Footfall visitors to Norwich city centre (Norwich BID)

Visitor numbers to Norwich city centre are provided by Norwich Business Improvement
District (BID) and summarised in Figure 7. The average number of city centre visitors per day
was estimated to be 13,646 in November. As would be expected the busiest time of day was
1-2pm and the average “dwell time” was 173 minutes.
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Appendix
Contact details
Sharon Cousins-Clarke, Economic Development, Norwich City Council,
Email: SharonCousins-Clarke@norwich.gov.uk

Data Sources:
Figure 1: S&P Global/CIPS UK Services Business Activity Index
Figure 2: S&P Global/CIPS UK Manufacturing PMI
Figure 3: S&P Global/CIPS UK Construction PMI
Figure 4: Claimant count – NOMIS, Crown copyright
Figure 5: Ward unemployment – NOMIS, Crown copyright
Figure 6: House Price Index - HM Land Registry, Crown copyright
Figure 7: Footfall visitors to Norwich city centre – Norwich Business Improvement District
(BID)
Tables 1 and 2: Claimant count – NOMIS, Crown copyright
Table 3: Housing benefit claimants - Norwich City Council
News stories from a variety of sources including EDP/Evening News; Business in East Anglia; Office of National
Statistics; Reuters; BBC; Markit/CIPS PMI; Markit Monthly Economic Overview: University of East Anglia;
Norwich University of the Arts; City College Norwich.

i

The “claimant count” measure counts the number of people claiming Jobseeker's Allowance plus those who claim Universal Credit and
are required to seek work and be available for work. It replaces Jobseeker's Allowance claimants as the headline unemployment benefit
indicator.
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If you would like this information in another language
or format such as large print, CD or Braille please visit
www.norwich.gov.uk/Intran or call 0344 980 3333.

COM12773 02/2022

