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Business news  

Economy 

• The UK narrowly avoided falling into recession in 2022, new figures show, after 

the economy stagnated between October and December. This is despite a sharp 

0.5 per cent fall in economic output during December, partly due to strikes across 

health, transport and the postal service. The Bank of England still expects the UK 

to enter recession this year but it will be shorter and less severe than previously 

thought. 

• The Office for National Statistics (ONS) reported that energy support schemes 

for households pushed government borrowing in February to its highest level for 

the month since records began in 1993. Borrowing, the difference between 

spending and tax income, was £16.7bn, last month - the ONS said this was largely 

due to spending on energy schemes this year. However, the interest paid on 

government debt was £6.9bn in February - £1.3bn less than a year earlier. Interest 

payments fell because of changes in the inflation rate that sets how much interest 

the government has to pay on its debts. But the amount borrowed exceeded 

economists' expectations and followed a surprise surplus in the public finances in 

January. 

• February data indicated that the UK service sector gained considerable 

momentum, with business activity and incoming new work both expanding for the 

first time since August 2022. Survey respondents often cited signs of a turnaround 

in client confidence, helped by reduced political uncertainty and hopes that 

inflationary pressures would continue to ease in the months ahead. The latest 

survey also highlighted that overall input cost inflation fell to its lowest since June 

2021. That said, prices charged inflation was only fractionally lower than in 

January. Many firms commented on the need to limit the erosion of their margins 

and align pricing strategies with higher staff costs. Figure 1 shows that at 53.5 in 

February, UK Services PMI Business Activity Index posted above the 50.0 no-

change value for the first time in six months. The latest reading signalled a solid 

increase in business activity and the rate of growth was the strongest since June 

2022.  Mirroring the trend for business activity, service providers indicated that 

volumes of new work returned to expansion territory during February. Some firms 

noted a rebound in business investment among clients, partly due to the 

improving global economic outlook. However, there were also many reports citing 

growth headwinds from squeezed budget setting and cost of living pressures 

among households. Measured overall, the rate of new business expansion was 

the strongest since May 2022. Rising export sales contributed to the rebound in 

total new orders in February.  

https://www.bbc.co.uk/news/business-64705051
https://www.bbc.co.uk/news/business-64705051
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Figure 1 S&P Global/CIPS UK Services Business Activity Index 

• Figure 2 demonstrates the UK manufacturing sector showed a resilient 

performance in February. The downturn in output halted, as stabilising client 

demand and improved supply chains boosted production. Inflationary pressures 

also eased further, with costs rising to the least marked extent since July 2020. 

The seasonally adjusted S&P Global / CIPS UK Manufacturing Purchasing 

Managers’ Index® (PMI®) posted 49.3 in February, up from 47.0 in January and 

the earlier flash estimate (49.2). Although the PMI remained below the neutral 

mark of 50.0 for the seventh successive month, this was the best reading during 

that sequence. Manufacturing production rose for the first time in eight months, 

albeit only slightly. The increase was underpinned by signs of firming client 

demand, with the two sub-sectors to see production rise – consumer and 

investment goods – the only industries to see new orders increase. The downturn 

continued at intermediate goods producers, but rates of decline in output and new 

business eased to seven-month lows. February saw the overall level of new work 

received decrease for the ninth consecutive month. However, the trend showed 

further signs of stabilising, as the rate of contraction was only mild and the 

weakest during that sequence. Companies reporting lower new business intakes 

mentioned the cost-of-living crisis and weaker export order intakes. In contrast, 

those seeing an increase reported stronger client confidence and signs of 

economic stabilisation\recovery. The trend in new export business also showed 

signs of resilience in February. Although new export orders decreased for the 

thirteenth month in a row, the rate of contraction eased sharply to its weakest 

since March 2022. 
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Figure 2 S&P Global/CIPS UK Manufacturing PMI  

 

Figure 3 S&P Global/CIPS UK Construction PMI 

• As shown in Figure 3, February data highlighted a robust increase in overall 

business activity across the UK construction sector, thereby ending a two-month 

period of decline. The rate of growth was the strongest since May 2022, supported 

by a marked rebound in commercial work and a positive contribution from civil 

engineering activity. In contrast, housing activity decreased for the third month 

running. At the same time, the latest survey pointed to the least widespread 

supplier delays since January 2020 and a slowdown in input cost inflation. The 

overall rate of purchase price inflation was the lowest for 27 months in February. 

The headline seasonally adjusted S&P Global / CIPS UK Construction Purchasing 

Managers’ Index (PMI) – which measures month-on-month changes in total 

industry activity – registered 54.6 in February, up from 48.4 in January and above 

the neutral 50.0 threshold for the first time in three months. The latest reading was 



Norwich Economic Barometer – March 2023 

 

5 

 

the highest since May 2022. Commercial construction was the best-performing 

area in February (index at 55.3), with the rate of expansion the steepest for nine 

months. Civil engineering activity also returned to growth in February (index at 

52.3), although the rate of expansion was only modest. Construction companies 

noted a fall in residential building work for the third consecutive month in February. 

• New business grew sharply and private sector output in the region rose for the 

first time in nine months in February driving renewed job creation, according to a 

key survey of purchasing managers. The NatWest East of England PMI business 

activity index rose to 52.0 in February, up from 48.4 in January and pointing to 

renewed, albeit moderate, growth at private firms. The survey also showed the 

first rise in backlogs for ten months and an easing of cost pressures. Growth in 

demand was broad-based across manufacturing and services firms and new work 

grew in the East at the fastest rate of any region except London. Overall sentiment 

among private firms in the region stayed positive, despite easing since the start 

of the year and after two months of decline, private employment rose in February. 

• East of England manufacturers have seen a marked pick-up in activity in the first 

quarter of this year with recruitment and investment now at ‘reasonably strong’ 

levels, reflecting a more optimistic picture for the second quarter. The Make 

UK/BDO Q1 manufacturing outlook survey showed that although output fell in the 

region, orders increased in line with other regions driven mainly by domestic 

orders. Looking towards the next quarter all the survey indicators have turned 

positive with recruitment intentions especially strong. Manufacturers in the East 

of England have seen a rebound at the start of the year as conditions have 

improved in their major markets and, business confidence has improved. Make 

UK is forecasting growth of 0.8 per cent in 2024. 

• East Anglia has become a 'hotbed of activity for entrepreneurs', with one of the 

highest levels of business start-ups of any UK region, according to the Eastern 

branch of R3. Its figures show that there were 7,494 new businesses set up in 

East Anglia in February, up 7.5 per cent on the month last year and the highest 

outside Greater London (23,679). 

• A new investment programme worth £1.275 million has been launched to boost 

growth in the creative industries across the East.  The Create Growth 

Programme is looking to capitalise on the region’s specialisms in keys sector, with 

a focus on its core clusters: tv, film, and content production, plus IT, software, 

gaming and design. Organisations are being urged to sign-up to an ‘investment 

readiness programme’ involving expert advice, support and one-to-one mentoring 

to help them gain investors and boost growth. Employment in creative industries 

in the East grew by 22 per cent over 2015-20 (an extra 8,115 jobs), three times 

the national average.  
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• Employers in the East of England are increasingly looking to apprenticeships to 

attract diverse, talented young people to their businesses. All but one of the 

employers in the region who responded to a Grant Thornton business outlook 

tracker survey for National Apprenticeship Week said that they currently hire 

young people who have completed their A-Levels or equivalents into 

apprenticeship roles. Over three quarters said that they hire more school leavers 

now than before the pandemic and most agree that hiring school leavers is as 

important to their business as taking on university graduates. Employers in the 

East also see school leaver apprenticeships as increasing opportunities for 

people from lower socio-economic backgrounds and agree that school leavers 

perform as well as graduates. 

• Incentives to support low carbon business strategies are seen as a top priority (44 

per cent) by East of England mid-market businesses, according to Grant Thornton 

UK’s latest business outlook tracker survey. Measures to level up the economy, 

with more devolved powers across the regions and to support digital 

transformation, were also seen as priorities (38 per cent). Almost all of the 

businesses surveyed planned to invest more or the same into technology over the 

next six months.  

• The number of mergers and acquisitions in the East of England rose to a new ten-

year peak of 683 deals last year, despite tough economic conditions, according 

to Experian’s latest MarketIQ report. The increase last year- up from the 663 deals 

seen in the region in 2021 - came as Experian saw good growth in various sectors 

including tech, healthcare and hospitality. The upturn in the East was driven by 

more small and medium-sized deals in the second half and number of 'infcomms' 

deals in the region rose 13 per cent to 170. 

• Development land values fell in the East of England towards the end of last year 

but are expected to remain robust. According to Savills research, the value of 

greenfield sites in the Eastern region dropped by 2.4 per cent in the final quarter 

of last year – although they were still fractionally ahead, up 0.6 per cent, on 2021. 

Urban land values in the region fell 0.4 per cent at the end of last year but 

remained up 6.7 per cent year on year. 

Local Business 

• One of the largest commercial property deals in Norwich in recent years has been 

completed with the sale of Sapphire Business Park to KSI Technologies for £4.8 

million. The 8.4 acre development in the north of the city, which includes over 

60,000 sq ft of offices and industrial buildings on a former British Gas site, was 

sold by Sapphire Property Services, which acquired the site in 2001. The business 

park will be the UK head office and distribution centre for KSI Technologies, a 
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leader in compressed air technology. Existing tenants will remain at the site on 

Roundtree Way. 

• A £750,000 extension and refurbishment of the Norfolk Events Centre at the 

Norfolk Showground is to go ahead to create a more flexible venue after a 

£100,000 grant from the Garfield Weston Foundation completed a fundraising for 

the project. Previously known as the Norfolk Arena, the building is the largest 

open indoor space in Norfolk and home to well-known events, including the 

Adnams Food & Drink Experience at the Royal Norfolk Show. New Anglia LEP 

has also made a grant of £25,000 to the project which will extend the main 

exhibition hall with space for break-out rooms, kitchens, bars, toilets, and 

equipment storage. The venue will be able to host 600 dinner layouts and a 

smaller 300-seater venue. 

• The heads of Savills’ offices in the region painted a positive picture of prospects 

for key property sectors when the publicly listed agency unveiled financial results 

last week. In spite of challenging market conditions, the Norwich office has had a 

strong 12 months. The residential and new homes teams continued to see robust 

levels of activity, while the rural and development divisions have completed some 

noteworthy deals. 

• Norfolk-based property services firm Arnolds Keys has been named the county’s 

top commercial property deal maker in 2022 by Estates Gazette for the second 

year running. The firm acted on 62 freehold and leasehold transactions.  

• Major housebuilder Barratt and David Wilson Homes has opened a regional 

headquarters for a new division at Norwich’s Broadland Business Park. The 

company has taken a 7,220 sq ft Grade A suite in the Lakeside 300 office building 

on a 10-year term. The office currently houses 40 employees as part of the firm’s 

new division, with a further 45 staff based on site. The Lakeside 300 building has 

recently undergone modernisation and refurbishment to include new facilities 

such as EV charging points and high energy efficiency. 

• Global TV show The Last of Us is being adapted into a board game by a city 

company after some remarkable crowdfunding success. Themeborne, based in 

Whiffler Road in Mile Cross, has been given the reins to turn the popular video 

game and recent TV series into a tabletop adventure. The initial Kickstarter pulled 

in more than 9,000 backers and raised £861,076 to bring the game to life, with 

late pledges still available.  Themeborne is working with multi-award-winning 

video game company Naughty Dog, which created The Last of Us video game 

franchise. 

• Work on a prominent new city centre student flat block is on track for completion 

before the next academic year. St Crispins House in Duke Street - once a 70s 



Norwich Economic Barometer – March 2023 

 

8 

 

office building home to the Stationary Office - is being transformed as part of a 

£42m contract for a new 684-bed student accommodation block. 

• A Norwich-based firm has been named the best cleaning business employer in 

the UK. Sparkle Norwich won the 'Best Cleaning Business Employer in the UK' 

award at the Domestic Cleaning Business Network (DCBN) awards. 

• Norwich-based Lamberts is celebrating 60 years supplying materials and 

workwear to heavy industry this month, after it was formed by Henry Beare in 

February 1963. The company is an independent family-run supplier and 

distributor of industrial equipment including pipes, valves, fittings, fasteners, tools, 

lubricants, workwear, and safety wear for businesses in East Anglia. Clients 

include Anglian Water, Bernard Matthews, Briar and Simpsons Malt. 

• A bid to stop offices in certain areas of Norwich city centre from being converted 

to residential use has been approved by the government. The Department for 

Levelling Up, Housing and Communities (DLUHC) has given the council the go-

ahead to limit the numbers being converted. Under the current system, 

developers wanting to convert offices into flats do not need formal planning 

permission. The new power, an ‘Article Four Direction’ removes 'permitted 

development rights'. Norwich City Council fears the loss of office space is 

weakening the centre’s role as an economic hub, while some of the flats which 

are being created are of poor quality.   

• A new activity bar opened its doors in Norwich with a night of unlimited games. 

Mr Mulligans has opened its new adventure golf venue in Riverside. The new 

venue has an 18-hole crazy golf course, pool, electro-darts, shuffleboard and ping 

pong. There is also a bar serving food and drinks. It is open to all ages during the 

day but is for over-18s only in the evening. Mr Mulligans has opened in the former 

home of restaurants Fatso's and Riverbank Chinese Buffet. The firm has 

branches across the UK, including in Birmingham, Newcastle and Nottingham. 

• Norwich Castle has secured almost £400,000 as part of a £60m cultural funding 

boost from the government. The Department for Culture, Media and Sport will 

share its second round of the Cultural Investment Fund between over 70 cultural 

venues, museums and libraries. Norwich Castle Museum will receive £381,920 of 

the funding. 

• Dunston Hall Hotel, Spa & Golf Resort has been named as one the best spots for 

a round of golf in the UK and Ireland. Judging was based on the number of 

courses available, the range and quantity of accommodation, the variety of non-

golfing facilities available and the distribution and layout. The USPGA-rated 

course includes a 22-bay floodlit driving range, a large, short game area, and a 

footgolf course. 
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• A newly-revamped pub in the heart of the Norwich Lanes has received national 

recognition after less than six months open. The Drawing Rooms opened at the 

former Birdcage site in Pottergate in late October 2022. It has an art deco-feel 

and is inspired by the building's history as an architect's office. The Drawing 

Rooms building is owned by Greene King and was shortlisted for pub of the year 

at its Night of Excellence Awards 2023. 

Education 

• A number of Norwich schools have been named among the best in the country in 

the Sunday Times' latest guide for 2023. The Parent Power Table ranks schools 

on their average performance using A-Level, GCSE and International 

Baccalaureate results from summer 2022. The Sir Isaac Newton Sixth Form in 

Norwich is ranked as the seventh best sixth form college in the country with 23.8 

per cent of students gaining AAB in two or more subjects. Norfolk's private schools 

were placed high in the rankings with Norwich High School for Girls at second, 

having jumped 141 places since 2019, followed by Norwich School in third place. 

However, none of Norwich’s state schools were included in the Top 20 state and 

grammar schools in East Anglia. 

• Angel Road Junior and Infant School was confirmed to be part of the 

government's £2bn School Rebuilding Programme funding. The funding will help 

the school with updating and modernising buildings by creating state-of-the-art 

sports halls, music rooms, science labs and dining areas. 

• A city secondary school which was rated as inadequate by Ofsted last year is 

being forced to change academy trusts by the government. Open Academy was 

told in November that it was failing to keep its pupils safe and was given the lowest 

available rating by the education watchdog. The school in Heartsease, Norwich 

has been part of the Diocese of Norwich Education Academies Trust (DNEAT) 

since 2014. However, the Department for Education (DfE) has announced the 

school is being taken away from the trust. The academy is instead likely to be 

transferred to the London-based Community Schools Trust, which also runs 

University Technical College, Norwich. The DfE said the move was being made 

to place the school under the leadership of a trust more used to running secondary 

schools. DNEAT specialises in primary education.  
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Claimant count unemployment 

The trend in claimant count unemploymenti since 2018 is summarised in Figure 4, the 2020 

impact of the Covid-19 pandemic was one of steep growth - the most significant increase 

between February and May 2020. Claimant count rates have fallen across each of the 

reported areas since that time: the unemployment rate in the Norwich city council area is now 

just below the national level but continues to be higher than pre-pandemic levels. 

 

Figure 4 Claimant count unemployment 2019 to 2023 

Table 1        Claimant count unemployment rate 

 February 
 2022 

January  
2023 

February 
 2023 

Monthly 
change 

Annual 
change  

Gt. Britain 
1,737,785 4.2% 1,467,835 3.6% 1,507,015 3.7% + 0.1% - 0.5% 

East of 
England 

134,515 3.4% 110,580 2.8% 113,415 2.9% + 0.1% - 0.5% 

New Anglia 
LEP 

33,290 3.3% 27,310 2.7% 27,790 2.8% + 0.1% - 0.5% 

Norwich 
Urban Area  

5,605 3.7% 4,395 2.9% 4,450 3.0% + 0.1% - 0.7% 

Norwich 
City Council 

4,440 4.5% 3,505 3.6% 3,555 3.6% 0 - 0.9% 

In Table 1 shows that each of the reported area has seen claimant count unemployment rates 

drop significantly compared to the same time last year. During February a marginal increase 

was seen in unemployment rates against the previous month nationally, in the LEP area, the 

region and the urban area; rates remained the unchanged in the city council area.  
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Ward level claimant count unemployment 

Table 2              Claimant count unemployment 

 February 
 2022 

January  
2023 

February 
 2023 

Monthly 
change  

Annual 
change  

Bowthorpe 350 4.2% 285 3.4% 285 3.4% 0 - 0.8% 

Catton 
Grove 
 

400 5.6% 310 4.4% 330 4.6%      + 0.2% - 1.0% 

Crome 330 5.6% 275 4.6% 285 4.8%      + 0.2% - 0.8% 

Eaton 95 1.9% 90 1.8% 90 1.8% 0 - 0.1% 

Lakenham 345 6.2% 230 4.1% 240 4.3%      + 0.2% - 1.9% 

Mancroft 585 6.9% 480 5.7% 480 5.7% 0 - 1.2% 

Mile  
Cross 
 

505 7.0% 420 5.8% 395 5.5% - 0.3% - 1.5% 

Nelson 140 2.1% 105 1.6% 105 1.6%    0 - 0.5% 

Sewell 335 4.6% 260 3.6% 275 3.8% + 0.2% - 0.8% 

Thorpe 
Hamlet 
 

480 5.1% 360 3.8% 370 4.0%    + 0.2% - 1.1% 

Town  
Close 
 

280 3.7% 215 2.9% 205 2.7% - 0.2%   - 1.0% 

University 175 1.6% 165 1.5% 160 1.5% 0 - 0.1% 

Wensum 425 5.3% 315 4.0% 340 4.3% + 0.3% - 1.0% 

 

Table 2 shows that February’s unemployment rates in Mile Cross and Town Close wards saw 

a marginal fall against the previous month; a small increase took place in Catton Grove, 

Crome, Lakenham, Sewell, Thorpe Hamlet and Wensum wards. Rates in the remaining 

wards remained unchanged against the previous month. 

Compared to the same time last year, rates fell in each of the Norwich wards. The biggest 

reductions were seen in Lakenham and Mile Cross wards.  
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Figure 5 demonstrates the wide variation in ward claimant count rates across the city council 

area. The differential between the lowest rate (University) and the highest rate (Mancroft) 

currently stands at 4.2 percentage points.  

 

Figure 5  Norwich wards claimant count unemployment 2019 to 2023 

Claimant count unemployment: male/female 

In the Norwich city council area, around two in every five (40 per cent) out-of-work claimants 

are women.  Over the month of February, female rates remained the same regionally (2.5 

per cent) in the LEP area (2.4 per cent) and in Norwich (2.9 per cent). The rate nationally saw 

a marginal increase (3.1 per cent) 

Over the month, male unemployment rates remained unchanged in the LEP area but 

increased slightly in Norwich, regionally and nationally. The male unemployment rate is the 

same rate in Norwich and nationally (at 4.3 per cent of working age males); the rate is lower 

across the LEP area (3.1 per cent) and regionally (3.3 per cent).  

Norwich’s male unemployment rate has remained higher than rates in the LEP area and at 

the regional and national levels since records began in 1992. Historically, it is likely that 

Norwich’s relatively high levels of male unemployment can be attributed to the loss of 

manufacturing jobs and the dominance of the service sector in Norwich.   
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Housing benefit 

Housing benefit is an income related benefit designed to help people on low incomes pay for 

rented accommodation whether in, or out, of work.  

Many housing benefit claimants are pensioners, people with disabilities, carers or people who 

are in low waged work. It should be noted that resident earnings in Norwich are relatively low 

and this is a contributory factor to the number of people claiming housing benefit.  

Table 3         Norwich City Council housing benefitii claimants 

 
Number of 
claimants 

 
Monthly change 

 

February 2022 14,469           - 52 

March 2022 14,272         - 197 

April 2022 14,195           - 77 

May 2022 14,190           - 5 

June 2022 14,158           - 32 

July 2022 14,115           - 43 

August 2022 14,049           - 66 

September 2022 13,965          - 84 

October 2022 13,898         + 33 

November 2022 13,830           - 68 

December 2022 13,792           - 38 

January 2023 13,734           - 58 

February 2023 13,735             +1 

Table 3 shows that the number of housing benefit claimants in the Norwich local authority 

area fell by 1 claim during February compared to the previous month. Over the past twelve 

months housing benefit claims in Norwich have fallen by 5.0 per cent. Comparable national 

data is not available because of a time lag in data collection. 



Norwich Economic Barometer – March 2023 

 

14 

 

Average house prices 

 

Figure 6 HM Land Registry average house prices 2019- 2022 

The House Price Index (HPI) produced by HM Land Registry is the most accurate and 

independent house price index available for the UK.  

According to HM Land Registry’s HPI (Crown copyright) over the year, average house prices 

grew by 9.6 per cent in Norwich; by 10.2 per cent in the East of England and 10.9 per cent 

across England. Figure 6 summarises average house price movements since November 

2019.  

During the month of November, average house prices grew by 0.3 per cent in Norwich; by 

0.6 per cent across the region and fell by 0.2 per cent across England as a whole.  

The average house price in Norwich currently stands at £249,416 against £365,144 for the 

East of England and £315,073 for England.       
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City centre vitality 

Table 4 
Year to date % Year on year % Month on month % 

 2023 2022 2023 2022 2023 2022 

Norwich 34.6%  308.2%  31.3%  292.0%  10.8%  16.9%  

East 17.4%  142.9%  19.6%  134.3%  17.6%  12.0% 

High Street Index   23.3%  222.0%  22.1%  215.8%  12.8%  14.6% 

UK 15.7% 162.4%  15.7%  153.8% 12.7% 12.4% 

Note: Rampant Horse St Crossing location ended on 05/03/2017. Rampant Horse St 

Debenhams location was installed on 06/03/2017.Benchmark calculations (Year on Year 

and Month on Month) have been calculated using like for like data sets (only those counters 

available in both comparison periods) to ensure statistical accuracy. 

  

Figure 7 Footfall visitors to Norwich city centre (Norwich BID) 30 Jan - 26 Feb 2023 

Visitor numbers to Norwich city centre are provided by Norwich Business Improvement 

District (BID) and summarised in Figure 7. The total number of visitors for the year to date is 

2,575,629 which is 34.6% up on the previous year. The total number of visitors to Norwich in 

month commencing 30 January 2023 was 1,353,524. The busiest day in month commencing 

30 January 2023 was Saturday 4 February with 70,677 visitors. The peak hour of the month 

was 13:00 on Saturday 11 February 2023 with footfall of 8,913. 
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Appendix 

Contact details  

Sharon Cousins-Clarke, Economic Development, Norwich City Council,  

Email: SharonCousins-Clarke@norwich.gov.uk 

 

Data Sources: 

Figure 1: S&P Global/CIPS UK Services Business Activity Index 

Figure 2: S&P Global/CIPS UK Manufacturing PMI 

Figure 3: S&P Global/CIPS UK Construction PMI 

Figure 4: Claimant count – NOMIS, Crown copyright 

Figure 5: Ward unemployment – NOMIS, Crown copyright 

Figure 6: House Price Index - HM Land Registry, Crown copyright 

Figure 7: Footfall visitors to Norwich city centre – Norwich Business Improvement District 

(BID) 

Tables 1 and 2: Claimant count – NOMIS, Crown copyright 

Table 3: Housing benefit claimants - Norwich City Council 

Table 4: Monthly footfall – Norwich Business Improvement District (BID) 

 

News stories from a variety of sources including EDP/Evening News; Business in East Anglia; Office 

of National Statistics; Reuters; BBC; Markit/CIPS PMI; Markit Monthly Economic Overview: University 

of East Anglia; Norwich University of the Arts; City College Norwich.  

 

 

 

 

 

i The “claimant count” measure counts the number of people claiming Jobseeker's Allowance plus 

those who claim Universal Credit  and are required to seek work and be available for work. It 

replaces Jobseeker's Allowance claimants as the headline unemployment benefit indicator. 

ii Housing benefit numbers include people who are claiming council tax benefit only 



 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

If you would like this information in another language 

or format such as large print, CD or Braille please visit 

www.norwich.gov.uk/Intran or call 0344 980 3333. 
 

 

 

COM12773 02/2022 

http://www.norwich.gov.uk/Intran



