
HOW ARE 
WE DOING?
Housing Service performance  
from April 2019 to June 2019
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Visit www.norwich.gov.uk/housingperformance for more information or call us on 0344 980 33 33
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Out of the planned upgrades to 
complete by the end of March 2019, 
we have so far achieved:

26% of kitchen upgrades

22% of bathroom upgrades

31% of heating system upgrades

17% of electrical system upgrades

4% of front and back door upgrades


