EAST NORWICH
MASTERPLAN

STAGE 1

Public drop-in events and survey

The following pages provide a record of the
public drop-in events and survey undertaken
as an initial information gathering and
distributing exercise for the East Norwich
masterplanning process. We would like to
thank all those who attended the drop-in event
and responded to the survey.

Purpose of the engagement

Having already engaged with local stakeholders
in June, it was important to open that
engagement to the wider community in Stage

1 of the masterplan. The session was delayed
by COVID-19 restrictions, but took place
immediately once lock-down restrictions were
lifted. The session was designed to:

+ introduce the scope of the project and the
project aspirations;

+ give the public the opportunity to meet the
design tram directly;

+ provide opportunities for the public to ask
questions about the project;

+ provide an opportunity for the public to
share their views, aspirations, insights and
concerns with the design team; and

+ provide an opportunity for the public to share
initial feedback and views on the vision and
scope of the project.

The drop-in sessions

Two drop-in sessions were held at Carrow
Abbey, Bracondale, Norwich, NR1 2DD on
Friday 23 July at 14.30 to 18.30 and on Saturday
24 July at 10.00 - 13.00.

The drop-in sessions were staffed by members
of the design team, giving members of the
public the opportunity to talk to them directly
about the site, relevant information and any
concerns they had.

An exhibition consisting of 8 x A1 Boards
was on display. The exhibition boards
provided information about the project,

team, programme, the site, and the key
themes underpinning the development of the
masterplan as a sustainable community, as
well as information about next stetps and how
to get involved in the process

The design team also had A1l aerial maps on
tables. Members of the public were invited
to write messages on post-its and stick these
to the relevant boards and areas on the aerial
maps.

In total, 181 people attended the drop-in event
over the two days.

194 post-it notes were generated by attendees,
a summary of the key messages from these
can be found on the following pages with an
overview included at Appendix 3.
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On-line survey

In addition to the drop-ins, members of the
public were invited to complete a survey
online, with an option to complete a hard copy
survey at the drop-in sessions if preferred.
Questions related to the vision, opportunities
for potential uses including housing, open
space, community facilities, employment and
jobs, and issues relating to sustainability,
transport, access, movement and heritage
assets. There was also an opportunity to
provide any other views respondents had on the
issues and opportunities presented by the East
Norwich sites not captured through the survey.
Respondents were also asked questions about
themselves, including their identified gender,
age, and location in relation to the site.

In total, 224 people responded to the survey. A
summary of the responses received is provided
on the following pages.

How was the event promoted

The drop-in and survey was promoted using a
number of methods, including the following:

» press release sent to all local media prior to
event;

-+ articles in the local papers;

+ interview on Radio Norfolk with Councillor
Stonard on site;

+ banner on the front page of the council
website promoting drop-in event and survey,
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linking to dedicated webpage;

+ social media posts from Norwich City
Council to support the drop-in event
and online survey, including tweets and
subsequent re-tweets from Councillors and
Allies and Morrison;

+ emails sent to 129 stakeholders notifying
them about the drop-in and survey.

Drop-in and survey outcomes

The drop-in event was very well attended,
generating lots of feedback. The post-it notes
generated at the event have been analysed and
the key messages from these have been set out
on the following pages.

The survey also generated a substantial
amount of feedback from respondents. The key
data and key messages which were generated
from this have been set out on the following

pages.

Overall, the key messages to come out of both
the drop-in event and survey are as follows:
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STAGE 1
Public drop-in event

Two drop-in sessions were held at Carrow
Abbey, Bracondale, Norwich, NR1 2DD

on Friday 23 July at 14.30 to 18.30 and on
Saturday 24 July at 10.00 - 13.00. In total, 181
people attended the drop-in event over the
two days. 194 post-it notes were generated by
attendees, a summary of the key messages
from these is provided here.
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Public drop-in exhibition boards

EAST NORWICH
MASTERPLAN

NERICH
T ToCorn

Creating a sustainable community

OPEN SPACE

Openspace s o el por of a fnciong ihboutood, providng

mulipurpose space for leisure, and widife. e been locked.
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it opportunities are there to create new open spaces?

can existing open spaces be used or reimagined?

+type of activities could be catered for in the site’s open spaces?

‘ can good quality aceess to each site be achieved?
. can connections between sites be established?
.:un connections to the city centre be improved?
.me sites improve access to the Broads?

.:ﬂn the masterplan support active and sustainable travel?

MASTERPLAN

EAST NORWICH
1 —

NERWICH

e Do G

Welcome

The East Norwich development represents a transformative opportun

regeneration of the east Norwich area and the wider city. It is an ambitious
project to create a sus'cmcble new urban quarter for the city, supported by the
£ I

for East Norwich and a

prep ol °|
i to ial future i

About the masterplan

Eost Norvich presents a reganerafon opporuriy that wil
be ransformatonal for the ciy of Norwich. 1 s locared

in close proximiy fo Norwich' thriing city centre and
adjacent o, and porly wihin, the Broads National Perk,
s comprsed o o nunbe of ke dtes inchudng he
Becl Groun/nay Guoy st the Uiis ste ord
Cartow Works.

The aeo foces many dolenges and consns o

. The masterplon provides an opportunity
Pt 1ogerher This will help fo ensure
‘o more coordinated approach is foken fo meefing fhese:

lew housing, employment and investmen will act as o ity
catalyst for regeneraion of both East Norwich and the.
wider iy
« b . ! .
Story so far East Norwich will become a highly sustainable new

Norwich City Council has been commited to mosimising
he regeneraion pofenial of East Norwich for many years
In 2018 Norwich City Counci commissioned o siudy o
explore fhe opporiunies for wider regional regeneraion of
he sies when fhe Cartow Works sie become available.

‘A Vison for Eost Norwich' denifles e relegse of Carrow
Works as preseniing a ‘once in a generalion’ opporiunity
Io acres s chellonges ofhe e sies stegialy.

The study sefs out  vision for East Norwich as a new
productve quatesforhe e rowhof he iy nking
ihe city centre with Whilnghom Couniry Pork on
Broods Netona Rk etwotk. | e ot e quorter
ould provide up 10 4,000 new homes and 100,000
Covar mores o amplaymens sace, aceommodeing up
6,000 new obs

The Vison o Ect Morwich foms e st pons o ho
‘emerging vision for Easi Norwich. The emerging vision has
s been rfomed by he Greoler Norwich loc Pln

nd i mmoried n e adjacent o

The Cartow Wok iehas ecenly become ovoloble

T tedvloprent and e & v o genacl o

mon e la landovners nd doveloper ot he ndwicl
e ondh vt locelplaning Gabortn ot
masterplon should be progressed fo ensure comprehensive:
tegeneration oftis new wbon quorter o the ciy.
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quarter for the City, accommodating substantial
housing growth and optimising strategic economic
benefits. It will be an_inclusive, resilient and safe
community in which people of all ages have good
access to high quality homes that meet housing
needs, and to strategic and local employment
opportunities; can interact socially in green spaces
and in new community facilities; and have the
opportunity for independent, healthy and active
lifestyles. The new quarter will link the city centre
with the Broads, and deliver exemplar design.

The area’ riverside regeneration potential will be
‘maximised to achieve a distinct sense of place with
enhanced opportunities for river-based activity.
The site has the ability to facilitate improved public
transport, including rail services, which will benefit
East Norwich and the city generally.

Th Vision for East Norwich

Creating a sustainable community
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v <community facilities will be required to support this level of growth?

.!re scope for existing services and facil

:uuld existing bui

s to be improved or enhanced?

ings and spaces on the sites be used o serve new residents and workers?

|opponunmes do the sites present to support the creation of new jobs?

.)urli:ulur parts of the sites best placed to focus employment uses?

.hm types of jobs which would be best suited to particular sites?

@hat lessons can be learnt from the COVID-19 pandemi

:an this part of East Norwich best be integrated into the city as a whole?

. ean these new neighbourhoods be designed to ensure they feel safe?

.0 management measures should be considered to make this area a success?
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Who is involved?

The East Norwich Partnership has appoint
experience in masterplanning sensitive loc
successful mixed-use sustainable commun
local context.

East Norwich Partnership
Tho Eest Nonwich P s n fomol pneship
ich hs been fomed to cveres th procucion ond

mplementonon of e mosieplon. Such on ambiions

and longerm project can only be made possible by fhe
pport of @ range of key stokeholders, who will ok

callectively o progress fheir vision fo the sie over fhe

coming yeors.

The plons for east Norwich supports two of he key
themes of the ciy council’s Covid 19 recovery plan:
business and the locol economy; housing, tegenerction
(and development. The East Norwich Pariership board
members include:

« Norwich City Council

* Norfolk County Council

« Broadland ond Souh Norfok Councl

« Broads Authorly

« Network Roil

* New Anglia LEP

« Homes Englond

« Naonol Grid

« RWE Elerprises

« Serruys Property Company.
« Fuel Properies

The consultant team
A mukidiscplinary team, led by regeneration and
properly specialss Avison Young ond comprised of

@ mosterplon forthe ste which wil form the basis of
@ supplementary planning document [SPD] 1o support
policies n the Grecer Norwich Local Plan.

Maserplanners Alles ond Marison have been
responshble for some of he most signifcant and igh
qualiy maserplons in e UK, including King's Cross,
the 2012 London Olympic Masterplan, and York
Cenlral. Each of these masterplans pu's placemaking
ot s heart, ond is shoped ond informed by the sit's
by, baag o, on ot feurss. Exch b

had o sef of complex challenges which the masterplons

ovarcome soceessolly 15 dovor @ dostnaion ond

susfaingble neighbourhood
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Creating a sustair

HERITAGE

The heritage assels across the East Norwich area are of nafional sgri
male the area both very special but olso very sensiive. The Grade 1
Abbey i set witin the grounds of he Carrow Priory Scheduied Monu
other sted and and locallyIsted buldings and stuctures across these

What are the site’s most ificant assets?

How can their sefting best be respected or improve

How can the site’s unique and important social hist
respected?

Do existing heritage assets present particular oppo
revse?

ENVIRONMENTALLY SENSITIVE

Muchof o Dl Grownd i o ik of Tooding and o foms pos
‘Wilife ste designation. The sie marks e fheshold benween the ciy
Norok Broods ot cpperitiies do you ik is pesos or o

How can the masterplan best promote the creation
greener neighbourhoods?

How can we protect and enhance biodiversity acro

How can flood risk be managed in the context of n
development?

What opportunities are there to ensure buildings a
highest environmental standards?
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About the site

The East Norwich sites are steeped in
in the development and growth of the city. East Norwich’s heritage assets and
unique location, situated at the transition point between the urban centre and rural
Broads, will play an important role in informing the site’s future and shaping the
masterplan design.

ory and have played a significant role

History of the site

The Cariow Works ste was home fo fhe fomous
Norwich manufacturer, Colman's or 160 years
Producton i the Carow Works ste began in 1865
when it wos fransferred from Stoke Holy Cross Mill on
he River Tas o  lorge faciory of Corow Road on land
ot Thorpe Homlel, bough fiom fhe Nrfolk Raitwoy.

The Colman fomily are thought 1o be pioneers in social
welfare for employees, opening  school for employees’
children in 1857 and employing o nurse o help sick
members of siaffin 1864. In 1903, Colman's acquired
@ rival mustord moker, frough which i also acquied
Robinsons barley woler. By 1909 he company
employed 2,300 people. Colman's became port of
Unilever UK id in 1995, and in 2020 the fociory
closed its doors for good, wilh production moved o
Burtonon-Trent and Germany.

The Carrow Works e s also home fo East Nowichs
most significant isfric siruciures, incluing fhe The
Grade | listed Carrow Abbey, o former Benediciine
priory: and the Scheduled Monument Carrow Priory
ins, o former Benediciine nunnery founded i the mid
121h century. The priory ruins had largely disappeared
from view by 1880 when o major excavation,
inderigken by 1.1, Colman, oxposed b soing
elemens of the church, he chaprer house and fhe
eastern range

The Deal Ground comprises an extensive crea of
sused lormer industiol lond and buildings on the
souheastern finge of Norwich situled befween fhe
main Norwichlondon rail e and the corfluence of
the ivers Wensum and Yare. The sie hos been home

ing the Grade Il isted brick “bole kin' in the
e sie, which s n o poor sicle of repoir

s Builings' Ar Risk Regiser and Trowse:
Pumping Staton wihin Trowse Milgate Conservation
Avea'to the souh.
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Next steps

Baselne anclyis

[Encacement 1

prferedapton
[encacements
encAGEMENT 1 encAcEmeNT2 encAEmENTa
itring ondleaming Concaptmoseron SPD engegment
| | | | | | | | | |
20m 202
Where we are Next steps

Following he Stage 1 engogemen aciviies, feedback
relating o aspirations, objecives and expeciafions

will be teviewed, and key messages driown out on
presented fo the design feam fo consder and inform the
development of he il masterplan opions.

The East Norwich feam has been undericking Siage 1
of the engagement process, culmingiing i tis public

The aim o this engagement hos been fo denily
the aspirations, objeclives and expeciations of

all siakeholders and the vider communily for the:
masterplan. Feedback wil also help us develop on

Any information gathered about the sie, including ssues
and opportuniies, will be fed info the boseline evidence

undersianding of the ssues and opporiunies presenied base, which wil nform the development of concep!
by the sites ond project a5 a whole. opions

This slage of engagement wil herefore assist n baseline Following his iage of engagemen, the mastefplanning
infomaion gathering which will play an important role in principles wil be refined and o sef of concepl

building the evidence base on which the masterplan vl masterplan options will be developed, leading o @

prelerted concep! masierplon.

Get

involved

www.norwich.gov.uk/East NorwichRegeneration
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Creating a sustainable community

One of the project’s key aims is to create a sustainable community which is
inclusive and supports housing needs, job opportunities and community values.
The sites are rich with a diverse range of heritage and environmental assets.
The masterplan will play a key role in seeking to ensure new development takes
account of this sensitive and unique context to deliver this sustainable vision.

The Egan Wheel

The ‘Egan Wheel"can be used os a fool for assessing how susiainable o

communiy is. Itwos devised fo help facliate fhe proce:

desgning new susoinable places. I has been used 1o
ihe esiablshment of new in Eost Norwich

Social and.
lurel

and hos informed the themes which follow

SUSTAINABLE

o
COMMUNITIES

Employment

ond Ecanomy

The Egan Whee!

b 3
zd

HOUSING CHARACTER
AND DESIGN

Housing wil form a vial component of the masterplan and therelore particur
consideration wil be gien 1o the fype, fenure, syle, design, and meriols of housing so
that i meets he needs of Norwich and rerforces the the character of e local areo.

How should new housing respond o local character?
What type of housing will be appropriate?
How should the design of new housing address the imate emergency?

What housing tenures are appropriate for this location?
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