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1. EXECUTIVE SUMMARY 

1.1    The Applicant is Fuel Properties, the FPNL team has a thirty-year track record in delivering 
large complex projects on sites that have historic importance at both a local and national 
level. 

1.2 In 2018 Norwich City Council commissioned a study to explore the opportunities for wider 
regional regeneration of the sites when the Carrow Works site became available. ‘A Vision 
for East Norwich’ identifies the release of Carrow Works as presenting a ‘once in a 
generation’ opportunity to address the challenges of the three sites strategically. 

Fuel Properties is bringing forward its vision for the re-development of the Carrow Works 
site and has made a commitment to engage with the local community, by taking steps to 
consult local residents and key stakeholders about its proposals.  

1.3 Fuel Properties appointed Marengo Communications, an independent specialist public 
consultation company, to undertake the pre-application resident, community and 
stakeholder consultation on their proposals for the redevelopment of Carrow Works, 
Norwich.   

1.4 This SCI outlines the context and strategy for consultation, the activities and engagement 
with stakeholders and the community. 

1.5 Fuel Properties has actively sought to engage local stakeholders in plans for the site during 
the development of their planning application. Activities undertaken as part of the 
consultation process have included:  

 Invitation letter to stakeholders on 14th June 2022. 

 Invitation letter to 1,110 local residents and business on 14th June 2022 (all properties 

within a 500m radius). 

 Advert was placed in the Eastern Daily Press on the 16th June 2022. 

 A public consultation period that ran for a fortnight from 23rd June to 7th July 2022. 

 Held a preview presentation for key stakeholders on 23rd June 2022. 

 Public consultation exhibition events were held on 23rd and 24th June 2022. 

 An opportunity to provide feedback on the proposals was available at the exhibition, 

via the consultation website, by post or by email.  

 Provision of a Freephone number (0800 689 5209) to enable members of the 

community to ask questions or leave feedback about the proposals.  

 A project webpage (www.carrow-norwich.co.uk) where the public can view details of 

the proposed development and could leave comments / raise queries. 
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1.6 During the two-week consultation period further feedback was received from an 
immediate neighbour and other attendees.  

1.7 Now that an application has been submitted, Fuel Properties will keep the local community 
updated on the progress of the project via the website.  
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2. CONSULTATION PROCESS 

2.1 The objectives of the consultation process were to consult local stakeholders who may 
have had an interest in the site and also consult with local residents and businesses in the 
vicinity of the site, in order to understand local views and give the community an 
opportunity to comment. 

2.2 The programme outlined in this Statement of Community Involvement satisfies the 
requirements set out in the Norwich City Council’s Adopted Statement of Community 
Involvement (November 2016) on undertaking pre-application public consultation. It 
also reflects the principles for consultation in the Localism Act (November 2011) and in 
the revised National Planning Policy Framework (NPPF) (revised in July 2021). 

2.4 Fuel Properties used a range of consultation tools to ensure residents living near the site 
and key stakeholders were aware of its proposals and had an opportunity 
to provide feedback on the detailed design and layout of the development.  

2.5  The key periods in the consultation and engagement programme are summarised below:   

 14th	June	2022:  Invitation letters were sent to key stakeholders. 

 14th	June	2022:  A Newsletter was sent to 1,110 local residents and businesses. 

 16th	June	2022:  Advert was placed in the Eastern Daily Press.  

Press release was issued.  

 23rd	June	2022:   Launch of the public consultation period and webpage. 

 23rd	May	2022:   Public consultation exhibition was held at Jubilee Community 

Centre. 

 24th	June	2022:  Article Published in EDP: 

https://www.edp24.co.uk/news/housing/east-norwich-carrow-works-

consultation-launch-9095134 

2nd day of public consultation exhibition was held at Carrow 

Abbey. 

 7th	July	2022:  Public Consultation Feedback Mechanism closed. 

2.6 A dedicated consultation website – www.carrow-norwich.co.uk - was established to 
enable public consultation. This webpage includes detailed information regarding the 
proposals. In addition to information about the proposed plans for the development, a 
feedback section enabled members of the community to leave feedback. (images of the 
website can be viewed in Appendix 1, 1d.) 

2.7 To enable as many people as possible to contact the project team and comment on the 
proposed development, a range of feedback mechanisms was established:  

 Feedback forms could be completed at the exhibition, by post, by email and online.  
 Telephone messages could be left by calling the Freephone consultation line 0800 689 

5209. 
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2.8 In order to reach the wider community an advert was placed in the local daily newspaper, 
Eastern Daily Press, and appeared on the 16thJune 2022, and a press release issued. 
(Copies of these can be seen in Appendix 1, 1g & 1h respectively). 

 The proposals were the subject of articles in the local press copies of which can be seen 
in Appendix 1, 1i. 

2.9 51 members of the public attended the public exhibition across the two days of the 
exhibition, on the 23rd June and on the 24th June 2022. 

2.10 At the time of writing this SCI, 32 people responded formally to the consultation, by 
completing a feedback form. (Redacted copies of feedback forms can be seen in Appendix 
2). 
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3. STAKEHOLDER ENGAGEMENT  

3.1 The pre-application consultation programme involved correspondence with key 
stakeholders from Norwich City Council.   

 The following stakeholders were contacted: 

  Norwich	City	Council		

Cllr Mike Stonard Cabinet Member for Sustainable and Inclusive 
Growth 

Cllr Keith Driver   Lakenham Ward Member  
Planning Committee Chairman 
 

Cllr Rachel Everett   Lakenham Ward Member 
     Planning Committee Member  
 

Cllr Gurpreet Padda   Lakenham Ward Member 

Cllr Lesley Grahame   Thorpe Hamlet Ward Member 
     Planning Committee Member 
 

Cllr Ash Haynes   Thorpe Hamlet Ward Member 

Cllr Ben Price    Thorpe Hamlet Ward Member 

Cllr Sandra Bogelein   Planning Committee Member 

Cllr Sally Button   Planning Committee Member 

Cllr Adam Giles    Planning Committee Member 

Cllr Judith Lubbock   Planning Committee Member 

Cllr Martin Peek   Planning Committee Member 

Cllr Mike Sands   Planning Committee Member 

 

3.3 Stakeholders also received an invitation letter to the public consultation events on 
Thursday 23rd June and Friday 24th June 2022, which also included an invitation to a 
preview event held before the public exhibition on the 23rd June (a copy of the letter can 
be seen in the Appendix 1, 1b). 

 

3.4 Cllr Gurpreet Padda attended the briefing. Other councillors gave apologies. 
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3.5 Feedback provided by stakeholders at the preview event included the following: 

Topic		 Suggestion		
	
Woodland	to	east	of	site		
 

 
A connection through the south of the site 
 

	
Bracondale	Grove	woodland	
neglected		
 

 
Suggestion that consideration be given to a 
cycle/pedestrian link. 
 

	
Congested	North	of	the	river	

 
Suggestion that consideration be given to an 
alternative ‘waterfront route’. 

	
Sustainability	

 
More clarity on this issue needed. Not just 
flooding and net carbon – greater detail welcome. 
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4. PRE-SUBMISSION PUBLIC CONSULTATION 

4.1 Stakeholders and members of the community were invited to take part in a full public 
consultation, by visiting a bespoke project website which had been designed for the 
consultation (www.carrow-norwich.co.uk) to view the full set of materials about the 
proposals. 

4.2 Bespoke	Consultation	webpage 

The website contained information on the following: 

 Welcome 
 About  
 History 

 The Vision 
 What Happens Next 
 Feedback 

 

A full set of website materials is included in Appendix 1, 1d. 

4.3 Public consultation exhibition events were held over two days in two different locations. 
A stakeholder preview presentation was held on the first day of the exhibitions.  

Date  Time  Location Event 

Thursday 23rd June   1:30pm-2:30pm 
Jubilee Community Centre, 
Long John Hill,  
NR1 2EX 

Stakeholder 
Preview 

Thursday 23rd June   3.00pm -8.00pm 
Jubilee Community Centre, 
Long John Hill,  
NR1 2EX 

Public  

Friday 24th June   9:30am - 1.00pm 
Carrow Abbey, 
Bracondale,  
NR1 2DD 

Public 

 

These in-person events were a run as a drop in style exhibition where members of the 
public could go in and view the displayed information about the proposals, with members 
of the project team on hand to ask any questions they had. (a copy of the display banners 
can be seen in the Appendix 1,1e). 

51 people attended the public exhibitions across the two days. 

4.4	 Feedback 

Stakeholders and residents were encouraged to complete a feedback form at the 
exhibitions, or to a feedback form via the project website. This could be either posted in 
the collection box at the exhibition, posted to freepost address (Freepost CONSULTATION 
REPLY) or emailed to info@marengocomms.com. (a copy of the feedback form can be 
seen in the Appendix 1, 1f). 

A dedicated number (0800 689 5209) was provided so that any interested parties could 
ask questions and provide feedback via direct communication with the project team. This 
included being able to request hard copies of the proposals and materials displayed on 
the website.  
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5. FEEDBACK ANALYSIS 

5.1 Stakeholders, residents and members of the wider community who took part in the 
consultation were encouraged to complete a feedback form, to record their views on key 
aspects of the proposals, to obtain structured feedback. 

5.2 The feedback form consisted of two open questions and one closed question. Respondents 
were asked their views on the redevelopment of Carrow Works and given the opportunity 
to offer any aspects that may not have been considered in the plans.  See Appendix 1, 1f 
for the feedback form in full. 

5.3 Feedback received during the public consultation was limited. The feedback set out in this 
report is drawn from individual pieces of feedback collected during the public 
consultation period, through the following feedback mechanisms: 

• 19 responses received through online submission of completed feedback form. 

• 8 responses completed through the feedback forms at the public consultation 
exhibitions. 

• 4 email response was received. 

• 1 postal response was received. 

 

5.4 Quantitative Feedback, respondents were asked: 

 

	 Question	3.	Are	you	supportive	of	our	plans	for	the	Carrow	Works	site?	 	

  

 

 

Three quarters (75%) of those who responded to this question indicated that they were 
supportive of the plans the redevelop the Carrow Works site, leaving 25% unsupportive. 

 

 

 

75%

25%

Yes

No
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5.5 Qualitative Feedback, the following questions were asked about the proposals. 

 Question	1. What	are	you	views	on	our	proposals	 for	 the	 redevelopment	of	 the	
Carrow	Works	site?	

	 Responses to this question raised the following: 

 How will you encourage biodiversity?  
 Restrict height to 5 storeys  
 Need a footbridge alongside Railway Bridge  
 Retain Silos and chimney  
 It’s not needed  
 Insufficient parking  
 Traffic and access issues 
 More green space  
 Support/ Good idea / Like designs  
 Like the cycle paths  
 Impact on the River (i.e. Pollution) 

   

Question 2. Is there anything that you think we have not considered in the plans? 

Responses to this question raised the following: 

 Preserve the silos and brick chimney   
 Placemaking scheme  
 Footbridge   
 Convenience store  
 Transport by river   
 Traffic / transport (volume, cycling, buses at peak times)  
 Lack of parking   
 A Community building  
 Damage to the environment / river 
 Adequate waste disposal on site 
 Future flood risk due to sea level rise 
 Have you considered in detail the Government policy document on cycling called 

"Gear Change"? 
 Where is the new route from the city to Whitlingham country park shown in the 

In section 6 of the east Norwich masterplan? Is this still part of the masterplan? 
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6. CONCLUSION  

6.1 The consultation strategy for the redevelopment of Carrow Works sought to engage with 
statutory and non-statutory consultees, including local stakeholders and local residents 
living both in close proximity to the site and in the wider area. 

6.3 The pre-submission stakeholder and public consultation provided an opportunity for 
engagement with leading members of the development team, including representatives 
from Fuel Properties, Entran (transport consultants), Turleys (Planning consultants), 
John Thompson Partners, (the architects) and Marengo Communications. 

6.4 During the consultation period, respondents were given the opportunity to answer 
questions to help collect feedback about the proposals. At the time of writing this SCI, 32 
feedback forms had been received, by any of the available methods provided. 

6.5 The feedback received was very much in support of the redevelopment, with three 
quarters (75%) of those responding formally to the consultation indicating they were in 
support of the plans.  

6.7 Now that an application has been submitted, Fuel Properties will continue to keep the 
local communities updated on the progress of the project via the dedicated website or, 
where appropriate, using their data submitted explicitly for the purpose of being kept in 
touch with emerging proposals. 

6.8 It was noted that this consultation event was one of a series of events and opportunities 
to engage that would take place in future years.  
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Appendix 1a.  Consultation Area  

This area covered 1,104 addresses. 

Residential (1,080) Business (30)  
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Appendix 1b.   Stakeholder Letter  
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Appendix 1c.   Community Invite letter 
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Appendix 1d.   Consultation Website  

www. carrow-norwich.co.uk 
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Appendix 1e.   Exhibition Banners 
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Appendix 1f.   Feedback Form 
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Appendix 1g.   Newspaper Advertisment   
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Appendix 1h.   Press release  

 

 

 

Press release  

 

FUEL PROPERTIES ANNOUNCES CARROW WORKS CONSULTATION EVENTS  

 

The team at Fuel Properties has today today announced community consultation events regarding 

plans to transform the Carrow Works site into a vibrant new community.  

  

Local residents are invited to view the proposals in person at the Jubilee Centre, Long John Hill on 

23rd June 3pm – 8pm or on Friday 24th June at Carrow Abbey from 9.30am – 1pm.   

 

John West, Development Manager at Fuel Properties says: “We are delighted to be hosting the 

consultation event.  We know there is a lot of interest in Carrow Works and we are looking forward 

to answering any questions and listening to all feedback.”  

 

He continues: “Building a healthy and happy place for people to live will be at the heart of Fuel’s 

designs, the proposals have already evolved following the Council’s consultation events in previous 

years and we have made a point in focussing on improving the connectivity to the rest of the city.” 

 

The proposed development will deliver much needed, high-quality homes for the city of Norwich.  

The site could deliver around 1,800 new homes, including shared ownership and affordable rent.  

 

ENDS 

For more information please contact Andy Martin on 07812 019630 or at 

andy.martin@marengocomms.com 
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Appendix 1i.   Newspaper Articles  

 

Public asked for their views on massive Carrow development 

 
How Colman's Wharf could look - Credit: Fuel Properties 
 

People are being asked for their thoughts on a key part of a plan to bring thousands of homes 
and jobs to east Norwich. 
 
Fuel Properties, the company behind the Carrow Works site has launched a consultation of 
the plans, which could deliver around 1,800 new homes, including shared ownership and 
affordable rent. 
 
At a consultation event on Thursday, a spokesman said they were hoping to submit a planning 
application this summer, with a more detailed application coming in the future.  
 

 
An Artist's impression of Mint Yard, part of the East Norwich Masterplan - Credit: Fuel Properties 

https://www.edp24.co.uk/news/housing/norwich-east-masterplan-mike-stonard-9001076
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He said Fuel would be giving chances for the public to comment as the plans develop, with all 
feedback shared with the city council.  

Andrew Bell, a resident of Paper Mills Yard, next to the development site, was positive about 
the plans. 

He said the area is important to him, with his grandmother having worked at Colman's.  

He said: "It's at the beginning stages, but I like the layout and how it fronts the river. I'm 
pleased to see they intend to keep the Abbey ground area in the middle as well."  

Carrow Works was the former home of Colman's mustard for over 160 years and is centred 
around the Grade I listed Carrow Abbey. 

The consultation website with feedback forms can be found at  carrow-norwich.co.uk. 

The Carrow Abbey development is part of the East Norwich Masterplan - a blueprint for the 
development of former industrial sites in Carrow and Trowse, with input and support from 
the city council. 

Eastern Daily Press, 24/06/22 Link here 

  

https://www.carrow-norwich.co.uk/
https://www.edp24.co.uk/news/housing/east-norwich-carrow-works-consultation-launch-9095134
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New details of Colman's factory site homes plans revealed 

 

Carrow Abbey in Norwich. - Credit: Archant 
 

New details of major plans for thousands of homes at the former Colman's and Britvic 
factory sites have been revealed. 

And part of a 16th century priory at the site, on the edge of Norwich, could be turned into 
housing, as part of multi-million pound scheme. 

Developer Fuel Properties is hoping to lodge plans for the Carrow Works site with Norwich 
City Council this summer. 

But, in advance of that, the London-based developer, which bought the 31 acre site in 2020, 
has submitted documents as part of the process of identifying the environmental impacts 
of development. 

 

https://www.edp24.co.uk/news/local-council/homes-and-jobs-hope-for-former-colmans-site-in-norwich-6495140
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A deal has been struck which could see thousands of homes built at the former Colman's Carrow Works 
site in Norwich. - Credit: Fuel Properties 

And those documents cast some light on what the application could involve when it is 
lodged. 

They state the plans would be residential-led, but would also include commercial and office 
space. 

While some buildings would be demolished, listed and locally listed ones will be retained, 
converted and adapted. 

Among them is the Grade I listed Carrow Abbey building which would be turned back into 
housing. 

Despite its name, the building is actually part of the 16th century Carrow Priory, the ruins 
of which are also at the site. 

The building would have been where the prioress lived and the developers intend to 
convert it back into housing. 

It was extended in the late 19th and 20th centuries, as the home and offices of the Colman 
family, and also served as a conference centre.  

The report states there are opportunities to demolish "poor quality architectural features" 
and to create "a cohesive new development that respects its surroundings". 

The Carrow Works site. Pic: Fuel Properties. - Credit: Fuel Properties 

In March 2018, Unilever, which owned the renowned Colman's Mustard brand, announced 
it was shutting the Carrow Works site. 

That move came after Britvic, which made products like Fruit Shoot and Robinsons, 
announced in October 2017, that it was closing its factory there.  

With such a huge brownfield site vacant - and development having stalled on a housing 
scheme on the nearby Deal Ground - that prompted council bosses to form a public-private 
East Norwich Partnership to get the area regenerated.  

Eastern Daily Press, 29/04/2022 Available here. 

  

https://www.edp24.co.uk/news/housing/listed-status-for-colmans-mustard-sites-8711934
https://www.edp24.co.uk/news/housing/listed-status-for-colmans-mustard-sites-8711934
https://www.edp24.co.uk/news/housing/colmans-east-norwich-homes-plan-details-8928262
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Inspectors order special hearing over blueprint for thousands of 

homes 

 

An artist's impression of Mint Yard, part of the East Norwich Masterplan - Credit: Fuel Properties 

Developers and council bosses will this week attempt to convince planning inspectors 
a scheme to build thousands of homes on the edge of Norwich is achievable. 
 

The East Norwich Masterplan is a blueprint for the development of former industrial sites  in 
Carrow and Trowse. 
 

It covers four main sites - Carrow Works, home of the former Colman's and Britvic factories; 
the Deal Ground and May Gurney sites and the Utilities site.  
 

 

The Carrow Works site. Pic: Fuel Properties. - Credit: Fuel Properties 

https://www.edp24.co.uk/news/housing/norwich-east-masterplan-mike-stonard-9001076
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Plans for 1,856 homes at the Carrow Works site are due to be lodged with Norwich City 

Council by developers Fuel this month. 

Serruys Property has permission for nearly 700 homes on the Deal Ground and May Gurney 

sites, while the Utilities Site, owned by National Grid and RWE Generation UK, is earmarked 

as having potential for 684 homes. 

But the area is also a key element of a blueprint for where almost 50,000 homes could be built 

in and around Norwich up to 2038. 

That document - the Greater Norwich Local Plan - is being scrutinised by inspectors, who will 

recommend to secretary of state Michael Gove whether it should be approved.  

 

Secretary of state Michael Gove - Credit: PA 

Some 5,000 homes in it have already been built and locations of around 74pc identified, but 

the plan needs to allocate locations for the rest.   

Norwich, South Norfolk and Broadland councils would then use it to help determine whether 

future planning applications should be permitted or not.  

The East Norwich development is earmarked to provide 3,362 of the remaining homes.  

But the inspectors want to establish if those homes are viable and whether they will be 

delivered by 2038. 

A special hearing has been scheduled for Wednesday (July 6) where developers, council 

officers and other interested parties will be asked about the East Norwich schemes.  

Officers from the Greater Norwich Development Partnership will seek to persuade the 

inspectors that the schemes are viable and phased building would see homes constructed in 

time.  

https://www.edp24.co.uk/news/housing/east-norwich-carrow-works-consultation-launch-9095134
https://www.edp24.co.uk/news/housing/east-norwich-carrow-works-consultation-launch-9095134
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A view of the river from the Deal Ground site - Credit: Norwich City council 

Fuel Properties and Serruys Properties, working with Hopkins Homes, plus National Grid and 

RWE Generation UK have also made supportive submissions.  

However, Historic England says the number of homes should be reduced further, to create a 

buffer protecting listed buildings such as Carrow Abbey and Carrow House. 

And agents for other developers say the council's projected delivery rates are "grossly over -

optimistic". 

 

Norwich Evening News, 02/07/22 Link here 

 

https://www.eveningnews24.co.uk/news/housing/inspector-orders-extra-hearing-over-colmans-site-homes-9116186
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Appendix 1a.  Consultation Area  

This area covered 1,104 addresses. 

Residential (1,080) Business (30)  
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Appendix 1b.   Stakeholder Letter  
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Appendix 1c.   Community Invite letter 
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Appendix 1d.   Consultation Website  

www. carrow-norwich.co.uk 
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Appendix 1e.   Exhibition Banners 
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Appendix 1f.   Feedback Form 
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Appendix 1g.   Newspaper Advertisment   
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Appendix 1h.   Press release  

 

 

 

Press release  

 

FUEL PROPERTIES ANNOUNCES CARROW WORKS CONSULTATION EVENTS  

 

The team at Fuel Properties has today today announced community consultation events regarding 

plans to transform the Carrow Works site into a vibrant new community.  

  

Local residents are invited to view the proposals in person at the Jubilee Centre, Long John Hill on 

23rd June 3pm – 8pm or on Friday 24th June at Carrow Abbey from 9.30am – 1pm.   

 

John West, Development Manager at Fuel Properties says: “We are delighted to be hosting the 

consultation event.  We know there is a lot of interest in Carrow Works and we are looking forward 

to answering any questions and listening to all feedback.”  

 

He continues: “Building a healthy and happy place for people to live will be at the heart of Fuel’s 

designs, the proposals have already evolved following the Council’s consultation events in previous 

years and we have made a point in focussing on improving the connectivity to the rest of the city.” 

 

The proposed development will deliver much needed, high-quality homes for the city of Norwich.  

The site could deliver around 1,800 new homes, including shared ownership and affordable rent.  

 

ENDS 

For more information please contact Andy Martin on 07812 019630 or at 

andy.martin@marengocomms.com 
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Appendix 1i.   Newspaper Articles  

 

Public asked for their views on massive Carrow development 

 
How Colman's Wharf could look - Credit: Fuel Properties 
 

People are being asked for their thoughts on a key part of a plan to bring thousands of homes 
and jobs to east Norwich. 
 
Fuel Properties, the company behind the Carrow Works site has launched a consultation of 
the plans, which could deliver around 1,800 new homes, including shared ownership and 
affordable rent. 
 
At a consultation event on Thursday, a spokesman said they were hoping to submit a planning 
application this summer, with a more detailed application coming in the future.  
 

 
An Artist's impression of Mint Yard, part of the East Norwich Masterplan - Credit: Fuel Properties 

https://www.edp24.co.uk/news/housing/norwich-east-masterplan-mike-stonard-9001076
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He said Fuel would be giving chances for the public to comment as the plans develop, with all 
feedback shared with the city council.  

Andrew Bell, a resident of Paper Mills Yard, next to the development site, was positive about 
the plans. 

He said the area is important to him, with his grandmother having worked at Colman's.  

He said: "It's at the beginning stages, but I like the layout and how it fronts the river. I'm 
pleased to see they intend to keep the Abbey ground area in the middle as well."  

Carrow Works was the former home of Colman's mustard for over 160 years and is centred 
around the Grade I listed Carrow Abbey. 

The consultation website with feedback forms can be found at  carrow-norwich.co.uk. 

The Carrow Abbey development is part of the East Norwich Masterplan - a blueprint for the 
development of former industrial sites in Carrow and Trowse, with input and support from 
the city council. 

Eastern Daily Press, 24/06/22 Link here 

  

https://www.carrow-norwich.co.uk/
https://www.edp24.co.uk/news/housing/east-norwich-carrow-works-consultation-launch-9095134
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New details of Colman's factory site homes plans revealed 

 

Carrow Abbey in Norwich. - Credit: Archant 
 

New details of major plans for thousands of homes at the former Colman's and Britvic 
factory sites have been revealed. 

And part of a 16th century priory at the site, on the edge of Norwich, could be turned into 
housing, as part of multi-million pound scheme. 

Developer Fuel Properties is hoping to lodge plans for the Carrow Works site with Norwich 
City Council this summer. 

But, in advance of that, the London-based developer, which bought the 31 acre site in 2020, 
has submitted documents as part of the process of identifying the environmental impacts 
of development. 

 

https://www.edp24.co.uk/news/local-council/homes-and-jobs-hope-for-former-colmans-site-in-norwich-6495140
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A deal has been struck which could see thousands of homes built at the former Colman's Carrow Works 
site in Norwich. - Credit: Fuel Properties 

And those documents cast some light on what the application could involve when it is 
lodged. 

They state the plans would be residential-led, but would also include commercial and office 
space. 

While some buildings would be demolished, listed and locally listed ones will be retained, 
converted and adapted. 

Among them is the Grade I listed Carrow Abbey building which would be turned back into 
housing. 

Despite its name, the building is actually part of the 16th century Carrow Priory, the ruins 
of which are also at the site. 

The building would have been where the prioress lived and the developers intend to 
convert it back into housing. 

It was extended in the late 19th and 20th centuries, as the home and offices of the Colman 
family, and also served as a conference centre.  

The report states there are opportunities to demolish "poor quality architectural features" 
and to create "a cohesive new development that respects its surroundings". 

The Carrow Works site. Pic: Fuel Properties. - Credit: Fuel Properties 

In March 2018, Unilever, which owned the renowned Colman's Mustard brand, announced 
it was shutting the Carrow Works site. 

That move came after Britvic, which made products like Fruit Shoot and Robinsons, 
announced in October 2017, that it was closing its factory there.  

With such a huge brownfield site vacant - and development having stalled on a housing 
scheme on the nearby Deal Ground - that prompted council bosses to form a public-private 
East Norwich Partnership to get the area regenerated.  

Eastern Daily Press, 29/04/2022 Available here. 

  

https://www.edp24.co.uk/news/housing/listed-status-for-colmans-mustard-sites-8711934
https://www.edp24.co.uk/news/housing/listed-status-for-colmans-mustard-sites-8711934
https://www.edp24.co.uk/news/housing/colmans-east-norwich-homes-plan-details-8928262


 24 

 

Inspectors order special hearing over blueprint for thousands of 

homes 

 

An artist's impression of Mint Yard, part of the East Norwich Masterplan - Credit: Fuel Properties 

Developers and council bosses will this week attempt to convince planning inspectors 
a scheme to build thousands of homes on the edge of Norwich is achievable. 
 

The East Norwich Masterplan is a blueprint for the development of former industrial sites  in 
Carrow and Trowse. 
 

It covers four main sites - Carrow Works, home of the former Colman's and Britvic factories; 
the Deal Ground and May Gurney sites and the Utilities site.  
 

 

The Carrow Works site. Pic: Fuel Properties. - Credit: Fuel Properties 

https://www.edp24.co.uk/news/housing/norwich-east-masterplan-mike-stonard-9001076
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Plans for 1,856 homes at the Carrow Works site are due to be lodged with Norwich City 

Council by developers Fuel this month. 

Serruys Property has permission for nearly 700 homes on the Deal Ground and May Gurney 

sites, while the Utilities Site, owned by National Grid and RWE Generation UK, is earmarked 

as having potential for 684 homes. 

But the area is also a key element of a blueprint for where almost 50,000 homes could be built 

in and around Norwich up to 2038. 

That document - the Greater Norwich Local Plan - is being scrutinised by inspectors, who will 

recommend to secretary of state Michael Gove whether it should be approved.  

 

Secretary of state Michael Gove - Credit: PA 

Some 5,000 homes in it have already been built and locations of around 74pc identified, but 

the plan needs to allocate locations for the rest.   

Norwich, South Norfolk and Broadland councils would then use it to help determine whether 

future planning applications should be permitted or not.  

The East Norwich development is earmarked to provide 3,362 of the remaining homes.  

But the inspectors want to establish if those homes are viable and whether they will be 

delivered by 2038. 

A special hearing has been scheduled for Wednesday (July 6) where developers, council 

officers and other interested parties will be asked about the East Norwich schemes.  

Officers from the Greater Norwich Development Partnership will seek to persuade the 

inspectors that the schemes are viable and phased building would see homes constructed in 

time.  

https://www.edp24.co.uk/news/housing/east-norwich-carrow-works-consultation-launch-9095134
https://www.edp24.co.uk/news/housing/east-norwich-carrow-works-consultation-launch-9095134
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A view of the river from the Deal Ground site - Credit: Norwich City council 

Fuel Properties and Serruys Properties, working with Hopkins Homes, plus National Grid and 

RWE Generation UK have also made supportive submissions.  

However, Historic England says the number of homes should be reduced further, to create a 

buffer protecting listed buildings such as Carrow Abbey and Carrow House. 

And agents for other developers say the council's projected delivery rates are "grossly over -

optimistic". 

 

Norwich Evening News, 02/07/22 Link here 

 

https://www.eveningnews24.co.uk/news/housing/inspector-orders-extra-hearing-over-colmans-site-homes-9116186
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