ASB flowchart

Are you experiencing or witnessing

nuisance or intimidation which you
think may be anti-social behaviour?

Has a crime taken
place?

Is this happening
now?

Is someone’s life or
property at risk?

Contact
Police Call
999

Contact
Police Call
101

Attempt not
successful

Are you a
Norwich City
Council
tenant or

leaseholder
)

No (contact
landlord)

Can you resolve the
situation yourself?

Contact landlord for
advice

As a Landlord we can
help with:

Neighbour noise
Intimidation/harassment
Drug use/dealing

Pet or animal nuisance
Domestic abuse
Vandalism

Nuisance from vehicles
Misuse of public areas



