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Foreword 

H me e   e        rw ch ex e d  f r bey  d r ugh   eep  g. I           ue  h   c    ffec    y  e,   c ud  g f m   e ,   d    c   

 mp c  pe p e  cr        c mmu    e      he c  y. I  rece   ye r ,  he r    g c     f      g h     cre  ed   g  f c    y,  h   h   pu  

  g  f c    pre  ure    m  y h u eh  d ,  e d  g    gre  er h u   g    ecur  y   d,      re u   m re pe p e  re  ur   g     he 

C u c   f r  upp r . 

We f ce    umber  f          ch   e ge      ur eff r      pre e     d re  e e h me e   e     d r ugh   eep  g. The e   c ude   

 e ere  h r  ge  f h u   g, p r  cu  r y  ff rd b e   d   c    h u   g,     g  de  he c mp ex he   h,   c    c re   d w der  upp r  

 eed   h    f e  u derp   h me e   e  .  

Th     r  egy  e    u    re ewed  ppr  ch      ck   g h me e   e     d r ugh   eep  g      rw ch. A   r  ger f cu     pre e      

   ce  r      de   er  g effec   e   d  u      b e  u c me    d    g   w  h  he    er me  ’  ‘         P       E d H me e   e  ’ 

wh ch w   pub   hed    December 2025. 

T  be  ucce  fu  we mu    upp r  h u eh  d     m         he r ex     g  cc mm d     , wh  e      he p  g  hem     cce    u   b e 

   er     e    c ud  g w  h    he pr    e re  ed  ec  r. 

We rec g   e  h    he C u c   c      de   er  he e pr  r   e              .   rw ch be ef    fr m     r  g   d ded c  ed  e w rk  f 

p r  er  rg          ,   d we  re c mm   ed    w rk  g c    b r    e y w  h b  h  ur p r  er    d pe p e w  h wh  h  e    ed 

exper e ce  f h me e   e     d r ugh   eep  g. The r     gh     d exper   e  re          e  ur  g  ur  er  ce  rem    effec   e, 

re p     e   d   c u   e. A   g  de   re g he   g ex     g p r  er h p , we w          eek    de e  p  ew c    b r        h   fur her 

e h  ce  ur c   ec   e  b    y    pre e     d re  e e h me e   e     d  upp r   he  ucce  fu  de   ery  f  h     r  egy. 

 

C u c    r Be h J  e  – P r f     H  der f r H u   g   
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1. Our Community Led Plan and Focus on Addressing Homelessness 

1.1.   rw ch C  y C u c  ’  ‘We  re   rw ch’ C mmu   y-Led P    w   f rm   y  d p ed    2024. The c   u        pr ce      

p r   f  h   p          ed   er 900   d   du      d  rg          . The feedb ck g   ed fr m  h    h r ugh c   u        

pr ce   he ped u  de erm  e f  e pr  r   e   

1. An open and modern council 

2. A prosperous Norwich  

3. A fairer Norwich  

4. A climate responsive Norwich  

5. A future-proof Norwich 

1.2. Our g     f be  g     pe    d m der  c u c       he f u d       h    upp r    he   her key  heme      h   d cume  , 

he p  g u   r   f rm        f  r,  hr    g c  y fu    f  mb     . 

1.3. The pr  r  y  f '  f  rer   rw ch' w  h    he P    h    he gre  e     f ue ce     he H me e   e     d R ugh   eep  g 

  r  egy,    h ugh e eme     f  he   her pr  r   e       c   r bu e. Key  heme  emerg  g fr m  h    re   h    re    ked    

h me e   e     d h u   g   c ude  

• C  cer    b u   he  mp c   f  he c   - f-     g cr     
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• M    e   ce  f c u c   pr per  e    d e h  c  g  ur c u c   h u   g    e   

• I  ue   r u d h u   g       b    y  e e    f h me e   e   

• T rge ed w rk f cu ed     he m    depr  ed c mmu    e  

1.4. The m     bjec   e  fr m  h   feedb ck m    c   e y re   ed    h me e   e     d r ugh   eep  g  re e  ur  g  cce      

g  d qu    y h me  f r    . I   he c mmu   y- ed p   , we’ e  u    ed           f wh    h   c u d    k   ke. 

1.5. There  re m re  ff rd b e h me ,   d we e c ur ge  h    ew h me   cr         e ure   re bu         w  r zer  c rb   

    d rd . Our  e      be ef   fr m h gh qu    y rep  r    d m    e   ce  er  ce ,   d we h  e   de   er b e re r f     g 

pr gr mme. H me   cr     he c  y  re w rm  re    g  d rep  r –  upp r   g be  er he   h   d  pec f c  eed . P r  er h p 

w rk  g,   ck   g u der y  g c u e , c     ue     reduce   d pre e   homelessness   d r ugh   eep  g. 

 

 

 

 

 

 

 

https://www.norwich.gov.uk/info/20277/performance_and_open_data/4080/we_are_norwich_%E2%80%93_a_community-led_plan_for_2024-29
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2. Our Homelessness and rough sleeping priorities 

2.1. Th     r  egy     h ped  r u d f ur key pr  r   e   h   ref ec   he ch   e ge    d  pp r u    e      ddre    g 

h me e   e     d r ugh   eep  g      rw ch. The e pr  r   e  h  e bee  de e  ped by re  ew  g  he  mp c    d 

effec   e e    f  u g   g   r  eg e    d  hr ugh c   u        w  h p r  er  fr m  cr     he c  y,   c ud  g pe p e w  h    ed 

exper e ce  f h me e   e  . Th     r  egy f rm   he f u d       f  ur c mm  me     er  he dur       f  h     r  egy. 

2.2. A   he ce  re  f  ur  ppr  ch      c mm  me      de   er  g h gh-qu    y, per   -ce  red  er  ce , w  h     r  g emph     

   e r y    er e     ,  mpr    g  cce       ppr pr   e  cc mm d     ,   d   re g he   g c    b r    e p r  er h p . 

2.3. We rem    f cu ed     he  h red g     f e d  g r ugh   eep  g      rw ch, w rk  g c    b r    e y w  h  ur p r  er    d 

c mmu    e . T ge her, we w      ke   h      c, pre e      e,   d e  de ce-  f rmed  ppr  ch     ddre    g  he c mp ex 

  d e      g    ure  f h me e   e       he c  y. 

We w     

1. Work with partners to end rough sleeping 

2. Support access to appropriate accommodation 

3. Prevent homelessness at the earliest opportunity 

4. Develop and sustain partnerships to support our residents 
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3. Priority 1 - Work with partners to end rough sleeping 

3.1. I  de e  p  g  h     r  egy, we ref ec ed    whe her  ur         h u d be    ‘e d r ugh   eep  g’. Th       ur u   m  e 

  p r     , we  ck  w edge  h    ch e   g    m y ex e d bey  d  he   fe  me  f  h     r  egy due    c mp ex   d  f e  

u c   r    b e f c  r . H we er, we h  e ch  e      e    pr  r  y  h       mb    u . Th   e  ure  e ery  c     we   ke 

m  e  u  c   er     he    g- erm g     f e d  g r ugh   eep  g. 

3.2. We be  e e  h   e e    e per      eep  g     he   ree        e     m  y. M    g c   er     ch e   g  h   pr  r  y requ re  

  r  g p r  er h p w rk  g, wh ch    e  e          ur   g  mb           re    y. Where r ugh   eep  g d e   ccur,  ur   m    

   e  ure       r re, br ef,   d    -recurr  g. 

4. Prevention 

4.1. R ugh   eep  g     he m        b e   d h rmfu  f rm  f h me e   e  . The    ger   me  e rem         he   ree  ,  he 

gre  er  he r  k  f  hem de e  p  g c mp ex   d e  re ched ch   e ge . Our   m       pre e     d re  e e r ugh   eep  g 

where er p    b e by w rk  g c    b r    e y w  h     re e     p r  er    d  ge c e       rw ch   d  cr      rf  k. Th   

j   ed-up  ppr  ch    e  e         reduc  g   d u   m  e y e d  g   me  pe     eep  g r ugh. 

5. Norwich Pathways 

5.1. Th            e w   e   b   hed    2018    re p   e         cre    g  umber  f pe p e   eep  g r ugh     he c  y.  e e  

  c    rg           c me   ge her    c mb  e  he r re  urce , exper   e,   d exper e ce,   m  g    de   er b  h  mmed   e 

re  ef   d    g- erm    u      f r pe p e   eep  g r ugh.  
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5.2. A mu   -d  c p    ry  e m w   f rmed     upp r    d   du    exper e c  g r ugh   eep  g, m  y  f wh m f ce mu   p e 

d   d     ge    d   g  f c    b rr er      cce    g h u   g   d  upp r   er  ce . 

5.3. The  e m  ffer   upp r   hr ugh   r  u     ge   f   cu   mer'  j ur ey, fr m         c    c  w  h  h  e curre   y   eep  g 

r ugh  hr ugh    he p  g   d   du    m  e        d  u       he r  w   cc mm d     . Th   c mprehe    e  ppr  ch    

de  g ed    pre e   repe   h me e   e     d pr m  e    g- erm    b    y. The  er  ce dr w       br  d r  ge  f 

pr fe        exper   e     ddre   b  h phy  c     d me     he   h  eed , e  ur  g h      c, per   -ce  red  upp r .  

5.4.    ce 2018,   me p r  er    d    er e       h  e ch  ged   d e    ed    e  ure  he  er  ce rem     f ex b e   d 

re p     e. Th    d p  b    y     w  re  urce     be d rec ed   w rd  he m    pre    g   c    eed  wh  e         g   g w  h 

ch  g  g pr  r   e   e  by ce  r   g  er me  .  

5.5. I  e r y 2025 R ugh   eep  g Ad    r  fr m  he M     ry  f H u   g, C mmu    e    d L c      er me   (MHCL ) 

c  duc ed   re  ew  f P  hw y . A    re u    f  he re  ew,  he  d    r  pu  f rw rd   me rec mme d        he e 

  c ude  

5.5.1. Exp        f m  e     p      fr m  upp r ed  cc mm d        d e  ure p  hw y           e y f cu ed    

  c    h u   g be  g  he    y  p    . 

5.5.2. Exp        f H u   g   r     d h u   g  ed          e   

5.5.3. De e  p     ffer   d  greed p    f r pe p e   eep  g r ugh wh  d      h  e     c   c   ec          rw ch  

5.5.4. C  -   c       f   me  upp r   er  ce     e  b e m re p r  er h p w rk  g.  
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5.5.5. Impr  e d    c   ec       d   f rm       h r  g  cr    P  hw y . 

5.6. We rem    c mm   ed    m         g   d   re g he   g  h   p r  er h p   d  he rec mme d        u    ed     he MHCL  

rep r         w  h   f rm  g fu ure  er  ce de   ery. 

 

6. Target Priority Group 

6.1. The T rge  Pr  r  y  r up (TP ) refer     pe p e   eep  g r ugh     he   rw ch C  y C u c    re  wh   re  de   f ed    

mee   g  he cr  er   be  w  

6.1.1. They  re  he fur he    w y fr m h    g  he r h me e   e   re    ed 

6.1.2. They h  e bee      h   p        f r   me   me 

6.1.3. They  re   ke y    rem    r ugh   eep  g w  h u  be p ke, mu   - ge cy    er e      

6.2.  The TP  c     c ude pe p e curre   y   eep  g r ugh  r  h  e     ff  he   ree   e    g  wh   re m      ke y    re ur     

r ugh   eep  g. 

6.3. There h   bee    H u   g A  e  me   Off cer (TP )    p       ce M y 2025 w  h  he  pec f c    e       f mee   g  he 

 eed   f  h   gr up  f pe p e. Thr ugh  he de   ery  f    er   e  u re ch,  he H u   g A  e  me   Off cer pr   de  

     red    u       hr ugh    e  me  ,  d  ce   d referr        he c  e  ’  c   e  e ce,   d        c       h      preferred 

  d m re phy     g c   y   f rmed e   r  me  .  



 

 
 

Homelessness and Rough Sleeping Strategy 2026-2031 12 

6.4. Th   r  e    m de p    b e by fu d  g fr m R ugh   eep  g Pre e        d Rec  ery  r      d     w   he  ff cer    

de e  p      -dep h u der    d  g  f  he   d   du  , wh ch     w   hem    de e  p      red    u       h    ddre      

  d   du  ’  c mp ex  eed ,   d pr m  e  e f- uff c e cy   d    g- erm h u   g    b    y.  

6.5.    ce       cep    ,  h   r  e h     re dy de   ered p      e  u c me  f r   me  f  ur m     u  er b e   d e  re ched 

c  e   . M   g  g    m   er,  h ugh m re c mp ex, c  e   d h   e  b ed  he  ff cer    bu  d   r  g r pp r    d  ru   w  h 

  d   du   .  ubjec     c     ued fu d  g, we w u d w  h    m         h   r  e.  

7. Reconnections 

7.1. A   he    y c  y      rf  k,   rw ch    r c   pe p e fr m  cr     he reg   ,  he c u  ry,   d fur her  f e d   me  f wh m, 

u f r u   e y,   eep  g r ugh. Th     w rd m gr      p  ce   dd        pre  ure    b  h r ugh   eeper  umber    d  he 

      b    y  f bed  p ce  w  h    he c  y’   upp r ed h u   g  e w rk. 

7.2. Thr ugh  h     r  egy, we w    c     ue    w rk c   e y w  h  e ghb ur  g c u c      d p r  er     de e  p j     re p   e  

   wh       f e     ub-reg      ch   e ge bu     m        b e     he   ree    f   rw ch. 

7.3. A ce  r    mb            bu  d   c e rer u der    d  g  f where r ugh   eeper   re  rr    g fr m, e  b   g u       re g he  

 ur rec   ec      ppr  ch wh  e c     u  g    mee   ur re p    b     e  u der  he H me e   e   Reduc     Ac . 
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8. Verification 

8.1. R ugh   eep  g  er f c          he pr ce   c u c    u e    c  f rm   d rec rd       ce   f pe p e   eep  g r ugh, 

pr   d  g d         f rm  upp r    d me  ure pr gre  . H we er,    c   pre e       rr w   ew,        f e  m   e  h dde  

r ugh   eeper .  

8.2. Th   pr c  ce c    f e  m      d   du    wh  d      fee    fe ‘bedd  g d w ’    bu  er pub  c  re  . Th   pr c  ce h   bee  

e  de ced    u f  r y d   d     ge w me    d pe p e wh   de   fy    L BTQ+ wh   f e      d   er    ree    eep  g due 

   fe r  f     e ce,  bu e  r exp         ,     e d  he  er  g    h dde   r    ‑ r d        p  ce   h    re ’  c p ured    

 ff c    c u   . A          W me ’  R ugh   eep  g Ce  u  f u d  h   up     e    me  m re w me   re   eep  g r ugh 

 h    ff c    f gure   ugge  , bec u e  r d        me h d  m    pe p e wh   re         b y ‘bedded d w ’     he   ree  . 

8.3. The    er me  ’  ‘A          P       E d H me e   e  ’ re  f rce   he m  e   w rd    m re  eed -b  ed  ppr  ch 

f r   c    u h r   e    d pr m  e   he c      e   u e  f  he E d  g R ugh   eep  g R  k A  e  me   T    (ER RAT). We 

w    u e  h            g  de  r d         er f c      me h d     c  e  where       c e r  h        d   du          b y ‘bedded 

d w ’. 
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9. Priority 2 - Support access to appropriate accommodation 

10. Temporary Accommodation 

10.1. A   c u c     re  b  g  ed    pr   de  emp r ry  cc mm d      (TA) f r h me e     d   du    wh  h  e   pr  r  y  eed. 

Th    cc mm d      c     c ude c u c  - w ed h me    d h   e  , Bed   d Bre kf    (B&B),   gh  y  e     d pr    e 

re     . H me e   e          he r  e  hr ugh u    rf  k   d  he E     f E g   d. The c      d u e  f  emp r ry 

 cc mm d        d bed   d bre kf       h gh ( ee   b e 1),   d re  de     re  f e  h u ed     h    cc mm d      f r 

ex e ded per  d   f   me   me  me  due          b    y    ue   he e p  ceme    c   be  u   f  re . 

 

Year Number of households placed in TA annually in 

Norwich 

2021-2022 312 

2022-2023 319 

2023-2024 375 

2024-2025 403 

Table 1 – Number of people placed in TA annually in Norwich 
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10.2. We w    c     ue     c   e y  ecure  dd         emp r ry  cc mm d       p         he p mee   he gr w  g dem  d f r 

  fe   d    b e    er m  cc mm d     . Temp r ry  cc mm d      pr   de  e  e       h r - erm  p      f r   d   du    

wh   re  w     g   h me e   e   dec     ,    we      f r  h  e wh  h  e rece  ed   p      e dec        d  re w     g    

m  e          ger- erm h u   g.  

10.3. W  h    he    er me  ’  A National Plan to End Homelessness,   u ched    December 2025,  here      c e r 

expec       f r   c    u h r   e     m  e  w y fr m  he u e  f bed   d bre kf     cc mm d      f r f m   e . The C u c   

     re dy w rk  g w  h pr   der       cre  e  he  upp y  f g  d-qu    y,   c   y b  ed  emp r ry  cc mm d     ,       e 

w  h  h   d rec    . 

10.4. Th    ppr  ch         g   w  h  he    er me  ’   mb     ,  e   u      ec     5.3.2  f  he   r  egy, wh ch     e   h   

c u c     h u d, where er p    b e, p  ce h me e   h u eh  d  w  h    he r   c    re , excep  where  here  re c e r 

be ef        he   d   du    uch       c  e   f d me   c  bu e. Where  u - f- re  p  ceme     re  ece   ry, d  rup        

he   h  er  ce , educ     ,   d e  e       upp r   e w rk   h u d be m   m  ed. 
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11. Supported Accommodation 

11.1. W  h    h   pr  r  y,  upp r ed  cc mm d      p  y          r  e    pr   d  g     fe   d    b e e   r  me   f r pe p e 

exper e c  g h me e   e     d r ugh   eep  g, p r  cu  r y  h  e w  h  dd         upp r   eed . We w    w rk c   e y w  h 

  her c u c     cr      rf  k    de e  p   c  rd    ed  upp r ed  cc mm d        r  egy   d  eed     e  me  . Th   

w    e  ure  h   pr           p    ed      c      e  , eff c e  ,   d equ   b e w y,   d  h   re  urce   re   rge ed where 

 hey c   h  e  he gre  e    mp c . 

11.2. We w          eek    re  ew   d de e  p    h red e  c     fr m h   e   pr   c  , rec g     g  h   e  c      c    f e  

 e d      re ur     r ugh   eep  g  f    er     e  p       re      de   f ed. I  2023-2024, 21%  f cu   mer   wed   re  ef 

du y      re u    f e  c     fr m  upp r ed h u   g,  h   h   reduced    gh  y    2024-2025    16% bu            re   h   

 eed  ex m    g, wh ch w    he  ec  d h ghe   re     g  e  w  h    h     me per  d. A   g  de  h  , we w    c     ue    

c    b r  e w  h p r  er     re  ew  he effec   e e    f  he m  e-    greeme  .  

11.3. We w    w rk pr  c   e y w  h  upp r ed  cc mm d      pr   der     e  b e  he exp        f pr        where  eeded. 

Th   w      c ude exp  r  g  pp r u    e      e  e  u   ur c u c  - w ed h me , e  ur  g  h   m re h me ,  f e      

 u   b e    ge er  - eed  h u   g, c   be br ugh       u e. By   k  g   c    b r    e   d f ex b e  ppr  ch, we   m    

cre  e    upp r ed  cc mm d      p  hw y  h      re p     e,  u      b e,   d effec   e    he p  g pe p e m  e  w y 

fr m h me e   e   f r g  d. 

 



 

 
 

Homelessness and Rough Sleeping Strategy 2026-2031 17 

12. Access to Private Rented Housing 

12.1. Acce       he pr    e re  ed  ec  r (PR )      key e eme      br  de   g h u   g  p      f r pe p e    r  k  f  r 

exper e c  g h me e   e  . The PR  c    ffer   f ex b e   d re     e y qu ck r u e       e   ed h u   g, p r  cu  r y    

 re     ke   rw ch where   c    h u   g       h gh dem  d   d  he h u   g reg   er      rge. H we er, we rec g   e  h   

 here  re  f e  b rr er      cce    g  h   m rke .   

12.2. T   ddre    he e ch   e ge , we w    w rk c   e y w  h    d  rd ,  e    g  ge   ,   d pr per y m   ger     bu  d   r  ger 

re       h p    d de e  p gre  er  ru   be wee   he  ec  r   d  he c u c  . Where  ppr pr   e, we w    m ke u e  f 

  ce    e  cheme   uch    re   gu r   ee , dep             ce,   d   rge ed    d  rd  upp r     e c ur ge p r  c p     . 

A   g  de  h  , we   m    pr   de   g   g  e   cy  u     me    upp r , w  h   p r  cu  r f cu      h  e wh  m y f ce 

 dd        b rr er  whe  m    g      PR . Th     c ude  gr up   uch    c re  e  er , ex- ffe der ,   d refugee . By 

 ffer  g  h           ce, we   m    g  e  e       he be   p    b e ch  ce  f re      g  he r h me wh  e re   ur  g 

   d  rd   h    he r gh   upp r        p  ce. 

12.3. Where p    b e, we w    m ke u e  f       b e fu d  g   re m     mee  upfr    c      h    f e  pre e   pe p e fr m 

 cce    g  he  ec  r,  uch    dep     , re       d   ce,   d e  e      fur   h  g . 

12.4. Our   m       e  ure  h    he PR       re      c   d  u      b e  p    . By c mb    g pr c  c   f    c     upp r  w  h 

re       h p-bu  d  g   d  e   cy  u     me   me  ure , we w    cre  e   p  hw y       he pr    e re  ed  ec  r  h   

w rk  f r b  h  e        d    d  rd , u   m  e y he p  g    pre e   h me e   e     d pr   de    g- erm h u   g    b    y. 
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13. Affordable Housing 

13.1. The de   ery  f  ff rd b e h u   g    e  e         mee   g  he  eed   f  h  e     he h u   g reg   er. H we er,       

 mp r        rec g   e  h   due      r  ge  f c    r        d  he  eg cy  f h    r c g  er me   p   c e ,  he c u c           

m k  g u e  f    er     e  p         mee      du  e ,   c ud  g   cre    g  cce      h u   g w  h    he PR . 

13.2. A   f Ju y 2025,  here  re 3226 h u eh  d      he h u   g reg   er      rw ch. App  c      re p  ced      pr  r  y b  d  

emerge cy, g  d,     er, br  ze   d     d rd b  d.  umber   f h u eh  d     e ch b  d  re de    ed      b e 2. 

Cu   mer   re p  ced        b  d pr m r  y b  ed       e  ed  eed, w  h  h  e     he gre  e    eed rece    g  he 

h ghe   pr  r  y f r   c    h u   g. 

Band Number of Customers in Band as of August 2025 

Emerge cy  3 

   d 241 

    er 842 

Br  ze 191 

    d rd  1949 

Table 2 - Number of Customers on housing register in Norwich broken down into band August 2025 

13.3. Aff rd b e h u   g    def  ed    A  ex 2  f  he          P      g P   cy  r mew rk ( PP )    h u   g f r    e  r re   

 h   c  er      h  e wh  e  eed   re     me  by  he  pe  m rke . Th     c ude  h u   g      c    re  ,  ff rd b e re  ,  r 
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   ermed   e re  ,    we      d  c u  ed m rke     e    d   her  ff rd b e r u e     h me  w er h p   ke  h red 

 w er h p  r f r   h me .  

13.4.    ce 2020,  e er   f c  r  h  e c   r bu ed        wer- h  -expec ed de   ery  f  ff rd b e h u   g. The e   c ude  he 

 mp c   f  he C   d-19 p  dem c   d  he    r duc      f  ew p      g requ reme     uch    B  d  er   y  e       

regu          d  u r e    eu r    y wh ch h  e c   r bu ed    de e  pme   ch   e ge    er rece   ye r .  

13.5. De p  e  he e ch   e ge ,  he c u c   h    c   e y   ugh  w y     b      ff rd b e h u   g de   ery. O e key          e    

 he   rw ch Orwe   P r  er h p,   c    b r       hr ugh wh ch pred m      y br w f e d, c u c  - w ed    d    be  g 

 r   ferred    Orwe   H u   g f r de e  pme  . Th    upp r   pr gre     w rd     rge   f de   er  g 254  ew  ff rd b e 

h me     u   y,     de   f ed     he  re  er   rw ch H u   g  eed  A  e  me  . 

13.6. A  p r   f  he p r  er h p,  he c u c   w    re       m        r gh   f r      ew h me  bu   . Th   e  ure   h    he 

pr per  e  w    be     c  ed      d   du      d f m   e      he c u c  ’  h u   g reg   er.  
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14. Priority 3 - Prevent homelessness at the earliest opportunity 

15. Effective prevention  

15.1. The pre e       f h me e   e         egr       ur   r  eg c  ppr  ch. T k  g pr  c   e   ep  he p  reduce  he  umber  f 

pe p e re ch  g cr     p       d  e  e    he d   re   fe   by  h  e    r  k. Cruc    y,         m re eff c e     d c   -effec   e 

   u        c mp red     upp r   g  h  e exper e c  g h me e   e  . 

15.2. The Re  er ’ R gh   Ac   mpr  e   ecur  y   d    b    y f r  e     , p r  cu  r y  h  e    r  k  f h me e   e  . Th   

  c ude  de e  p  g  e   cy e g geme            e     he p   d   du    u der    d  he r r gh     d re p    b     e ,  u      

 he r  e   c e ,   d  cce     me y  upp r . 

15.3. We w    m x m  e  he effec   e u e  f       b e gr       d f    c            ce  cheme     pre e   h me e   e   

he p  g cu   mer   ecure   d m           b e h u   g. 

15.4. Rec g     g  he u  que  eed   f y u g pe p e, we w    re  ew  ur rece   y    r duced med         d c  f  c -re   u     

 er  ce   med    pre e    g f m  y bre kd w      e d  g c u e  f y u h h me e   e  . 

15.5. Where p    b e we w    c     ue       e     d exp  d  ur  pec       h u   g  ff cer     f cu      he  eed   f  he m    

 u  er b e gr up ,   c ud  g refugee , ex- ffe der ,   c  m   f d me   c  bu e   d  h  e w  h c mp ex  upp r  

requ reme   .  
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16. Tenancy engagement and sustainment  

16.1. Te   cy e g geme     d  u     me    re key    pre e    g h me e   e         e r y    ge.   rw ch C  y C u c   

pr   de   upp r   hr ugh   Te   cy Re        Ad    r   d   Te   cy C  ch,  ffer  g   gh -  uch gu d  ce    he p 

  d   du    m   ge   d m         he r h me . Where cu   mer  requ re    ger- erm  r m re    e    e   pu , we w rk w  h 

p r  er  rg               he c mmu   y    e  ure  hey c    cce    he r gh   upp r . Add         e   cy re         upp r     

      ffered    gr up  wh  m y be m re  u  er b e    h me e   e    r f ce gre  er ch   e ge      u       g    e   cy, 

 uch    refugee    d ex- ffe der . We rec g   e  he    ue  f  he e    er e         d w    m     r  he effec   e e    f 

 he e r  e     he p   f rm   d pr  r    e fu ure fu d  g dec      . 

16.2. H me e   e           c  f r 2023–2024  h w  h    he m    c mm   re     f r pe p e  cce    g h me e   e   

pre e       upp r  w    he e d  f   pr    e re  ed  e   cy,  cc u    g f r 39%  f c  e . Th    re d c     ued      2024–

2025, where    rem   ed  he  e d  g c u e, repre e    g 33%  f c  e . The m j r  y  f  he e  re   ke y    be  he re u    f 

‘   f u  ’ e  c      u der  ec     21. H we er,   pr p r     w         ref ec   e      wh  h  e f   e       re    rre r , 

where    -p yme   h   bee   he pr m ry c u e  f e  c    . 
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17. Trauma Informed Approach 

17.1. M  y pe p e  upp r ed by  he H u   g Op       e m h  e exper e ced  r um      he p   . Tr um -  f rmed  r     g    

be  g de   ered        fr   -   e c u c      ff w rk  g w  h   h me e   e    er  ce     e  b e  he r u der    d  g  f  he e 

exper e ce    d  h  e wh  h  e exper e ced  hem. T  e  ure  e        y    p  e       r um - r gger    d he p pre e   re-

 r um         , H u   g Op       ff cer  w     d p     r um -  f rmed   d where p    b e   f ex b e  ppr  ch whe  

 rr  g  g   d c  duc   g mee   g  w  h  h  e  cce    g  ur  er  ce .  

17.2. We w    C     ue    m     r  he pr p r      f L BTIQ+ pe p e,   d   du    fr m e h  c m   r  y b ckgr u d ,   d   her 

gr up  wh  m y f ce b rr er      cce    g pub  c  er  ce  w  h    ur h me e   e     d r ugh   eep  g  er  ce    d 

 d p   er  ce de   ery where p    b e    be  er mee   he r  eed .  

17.3. We w    c     ue    g  her   d u e feedb ck fr m p r  er    d pe p e u   g  er  ce      upp r  c     u u  

 mpr  eme     d   f rm fu ure  er  ce p      g, e  ur  g    r um -  f rmed  ppr  ch. 

18. Armed Forces and Veterans 

18.1. Ve er    m y exper e ce d ff cu   e  e g g  g w  h,   d p  c  g  ru     , pr fe         wh    ck   m     ry b ckgr u d  r 

   u der    d  g  f  he d     c   e exper e ce    d c rcum    ce      c   ed w  h  rmed f rce   er  ce. W  h u       red 

 ppr  che   h    ck  w edge  he e exper e ce , m  y  e er     re    r  k  f d  e g g  g e   re y fr m  upp r . Whe  

f ced w  h  he ch  ce be wee   cce    g m     re m h me e   e    er  ce   r     e g g  g       ,     g  f c    

pr p r     m y  p  f r    e g geme  . 



 

 
 

Homelessness and Rough Sleeping Strategy 2026-2031 23 

18.2. The   rf  k Armed   rce  C  e             u   ry     eme    f mu u    upp r  be wee   he c        c mmu   y   d  he 

 rmed f rce  c mmu   y      rf  k, f rm      g   c mm  me       re    g  er  ce member ,  e er   ,   d  he r f m   e  

w  h f  r e     d re pec    d    e  ur  g  hey d      f ce d   d     ge whe   cce    g  er  ce .   rw ch C  y C u c   

h     g ed  he p edge,  mp eme    g  pec f c me  ure   uch    h u   g pr  r  y, emp  yme    upp r ,   d he   hc re 

 ccred           be ef    he  rmed f rce  c mmu   y 

 

19. Ex-Offenders  

19.1.    ce 2021,   rw ch h   h d    ex- ffe der  d   er fu ded by  he Acc mm d      f r Ex Offe der  pr jec  (A EO). 

Th    d   er he p  pre e   h me e   e   by f  d  g pr    e re  ed h u   g f r ex- ffe der .  

19.2. The  d   er       c       he pr m ry p      f c    c  f r referr      d h   cu      ed   r  g w rk  g re       h p  w  h 

key       u     ,   c ud  g HMP   rw ch   d Pr b       er  ce . The e re       h p   re e  e      f r  de   fy  g 

  d   du       r  k  f h me e   e   e r y   d f c        g  m   her  r          fr m cu   dy    c mmu   y   fe. De p  e 

 he e  ucce  e , f  d  g h u   g    bec m  g   cre    g y ch   e g  g.  

19.3. I  ye r  2024-2025,  he c u c   rece  ed 236 referr    f r ex- ffe der  wh   re h me e    r    r  k  f bec m  g 

h me e   w  h   56 d y . The h u   g  e m   ccep ed 150 pre e        d re  ef du  e . H we er,  he rem     g ex-

 ffe der  e  her f   ed    pre e    hem e  e  f r  upp r  up   re e  e fr m cu   dy  r whe   hey bec me h me e  , 

   u  r    g  he ch   e ge     re ch  g  he e  u  er b e   d   du   . Th   h    ed         cre  e     he  umber  f ex-



 

 
 

Homelessness and Rough Sleeping Strategy 2026-2031 24 

 ffe der  wh   re    r  k  f r ugh   eep  g. The  h rd m    c mm   re     f r       f       e   ed h u   g    2023-2024    

 e    g          u     w  h    h u   g       b e.  

19.4. L  k  g  he d, we  re  c   e y exp  r  g    er     e fu d  g   re m    d p r  er h p  pp r u    e      u            

 er  ce    d m   m  e   y d  rup     f r  h  e wh  depe d     hem. Our   g   g pr  r  y       pr   de c      e  , h gh-

qu    y  upp r       d   du    w  h     ffe d  g h    ry wh   re    r  k  f,  r curre   y exper e c  g, h me e   e  . 

20. Domestic Abuse  

20.1. The D me   c Abu e Ac  2021    r duced   g  f c    ch  ge     P r  7  f  he H u   g Ac  1996,   c ud  g    ew 

    u  ry def         f d me   c  bu e   d e h  ced  upp r  f r  h  e  ffec ed. O e key ch  ge w    he ex e       f  he 

pr  r  y  eed c  eg ry      c ude     e  g b e   d   du    wh   re h me e   bec u e  f d me   c  bu e. 

20.2. M  y pe p e exper e c  g d me   c  bu e  re f rced    f ee  he r h me ,  f e  re  c    g  w y fr m  he r   c   c u c   

 re  due     mmed   e   fe y c  cer  . Rec g     g  h   cr   c    eed, we    r duced    pec       D me   c Abu e Ad    r 

w  h    ur H u   g Op      Te m    2019. Th   r  e pr   de       red,  r um -  f rmed  upp r      h  e f ee  g d me   c 

 bu e, he p  g  hem     g  e h u   g p  hw y    fe y   d effec   e y. 

20.3. D me   c  bu e h   c      e   y rem   ed   e  f  he   p  hree re      f r h u eh  d  be  g  wed   pre e      du y 

   ce 2021. The pr p r      f c  e     ked     he       f h me due    d me   c  bu e h   r  e  fr m 4.7%    2021-2022, 

   5.5%    2022-2023,   d   cre  ed  h rp y    17.2%    2023-2024 w  h      gh  reduc        2024-2025    13.2%. Th   
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  g  f c    r  e     he m    rece   ye r h gh  gh     gr w  g urge cy    e h  ce  ur pre e      e re p   e   d e  ure 

e r  er  de   f c        d    er e     . 

20.4. Due     he    ure  f d me   c  bu e, m  y   d   du     re requ red     e  e  he r h me   mmed   e y. A    re u  ,  hey 

 yp c   y pre e   u der  he re  ef du y r  her  h    he pre e      du y,   m    g  pp r u    e     pre e   h me e   e   

bef re     ccur . D me   c  bu e rem        e d  g c u e  f h me e   e   u der  he re  ef du y, w  h c      e   y h gh 

pr p r       14.6%    2021–2022, r    g    18.8%    2022–2023,  he  decre    g    gh  y    15.2%    2023–2024. Th   

h     cre  ed  g       2024–2025    19.1%. 

20.5. The c u c      curre   y w rk  g   w rd  DAHA (D me   c Abu e H u   g A     ce)  ccred        w  h  he  mb         

 ch e e  ccred           2026-2027. DAHA     he UK'   e d  g be chm rk f r h u   g pr   der ,  e    g     d rd  f r h w 

  c    u h r   e ,   d h me e   e    er  ce   h u d effec   e y  de   fy, re p  d   ,   d pre e   d me   c  bu e, e  ur  g 

 ur    r  rece  e   fe   d c      e    upp r  by embedd  g be   pr c  ce        he r c re   r  eg e    d  per      .     

20.6. We w    c     ue    e   u  e   d   re g he   ur d me   c  bu e re p   e, e  ur  g  h    ur    r  h  e   me y  cce      

  fe,    b e h u   g   d  upp r   h    ddre  e  b  h  mmed   e   fe y   d    g- erm rec  ery. 

21. Homes for Ukraine, Refugees and People Seeking Asylum 

22. H me  f r Ukr   e  

22.1. The   rw ch H me  f r Ukr   e  cheme w rk     c   e p r  er h p w  h   rf  k C u  y C u c  ,  he Pe p e fr m 

Abr  d Te m (P AT),   d Ch  dre ’   er  ce     e  ure effec   e c mmu  c        d pr   de  ece   ry  upp r    d 
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gu d  ce.   r  g c    b r      h   bee  e  e          he  cheme’   ucce  , he p  g    e  ure  h   g  er   ce, 

gu de   e ,   d   fegu rd  g re p    b     e   re  h r ugh y  ddre  ed. 

22.2. H u   g c     ue     be     g  f c    ch   e ge. A   r  g p r  er h p   d c    b r      w  h  he H u   g Op       e m 

h   bee  cruc        upp r   g h me e   e   pre e        d e  ur  g c e r,   g   g c mmu  c      p r  cu  r y whe  

gue    f ce  he p    b    y  f m    g       emp r ry  cc mm d     . 

23. Refugee    d Pe p e  eek  g A y um  

23.1.   rw ch h   exper e ced   r  e     he  umber  f pe p e  eek  g   y um   d refugee  upp r     rece   ye r . I  

re p   e       er         cr  e ,  he c u c   h    c ed  w f  y    mee  emerg  g  eed .  

23.2. I  c    b r  e  c   e y w  h key p r  er    c ud  g VC E  rg          ,   rf  k C u  y C u c  ,  erc ,   d  he   r  eg c 

M gr      B  rd     upp r   he e c mmu    e .  The C u c   h   h   ed e g geme   e e    w  h   d   du    w  h    ed 

exper e ce   d  ff cer  fr m  cr     he c u c     c ud  g  ur h u   g  e m     be  er u der    d   d  mpr  e  he  upp r  

  d  er  ce   ffered.  

23.3. A refugee p  hw y h     w bee  e   b   hed, fe  ur  g ded c  ed  ff cer  w  h    he h u   g pre e        d re  ef 

 e m ,    we       pec        upp r   ff cer  wh  de   er per   -ce  red,  r um -  f rmed         ce    member   f  he 

refugee c mmu   y. The c u c   h     re g he ed     ‘ ff  he   ree ’ h u   g  ffer f r  he e   d   du    by b  ck-b  k  g 

bed  w  h     e  f  he c  y’  h   e  .  

23.4. We rem    c mm   ed    c     u   y e h  c  g  h   pr          d  re  c   e y pur u  g  pp r u    e     fur her  mpr  e 

 he h u   g       b e. 
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24. Pe p e W  h    Rec ur e    Pub  c  u d  ( RP ) 

24.1. Pe p e w  h    Rec ur e    Pub  c  u d  ( RP )  re     e  g b e f r m     re m we f re  upp r ,   c ud  g h u   g 

be ef  /u   er    cred  , wh ch me      c   c u c    h  e   m  ed  c pe    pr   de         ce. I    rf  k, we      e w  h  he 

Pe p e fr m Abr  d Te m (P AT)      rf  k C u  y C u c   reg rd  g  uch c  e ,   d we      w rk c   e y w  h re e     

p r  er  rg           whe  we e c u  er   d   du    wh   re   eep  g r ugh   d de    u e. 

25. Care Leavers and UASC  

25.1. C re  e  er    d u  cc mp   ed   y um- eek  g ch  dre  (UA C)  re rec g   ed    gr up  wh  m y be      cre  ed 

r  k  f h me e   e   due     he r  ge,   fe exper e ce,   d  he ch   e ge   f  r          g      depe de        g. M  y 

h  e exper e ced      b    y,     ,  r  r um ,   d m y h  e   m  ed  upp r   e w rk     gu de  hem  hr ugh  he pr c  c   

  d em        dem  d   f m   g  g   h me. Pre e    g h me e   e   f r  he e y u g pe p e requ re    pr  c   e   d 

c  rd    ed  ppr  ch. 

25.2. We w    c     ue    w rk c   e y w  h ch  dre ’   er  ce ,   c    w rker ,   d per       d   er     e  ure  h   p      g 

f r h u   g   d  upp r  beg        he e r  e   p    b e    ge. Th     c ude  j     pr   c  ,    e  me      d  r         

p      h     ke       cc u    he y u g per   ’    p r      ,  upp r   eed ,   d  he       b    y  f  u   b e h u   g 

 p     .  

25.3.   r u  cc mp   ed   y um- eek  g ch  dre , we rec g   e  he  dd        c mp ex   e   r    g fr m  mm gr          u , 

   gu ge b rr er ,   d  he  mp c   f pre   u  exper e ce . Rece   recru  me       ur  pec        upp r   e m me    we 
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c     w  ffer ded c  ed         ce    refugee    c ud  g UA C cu   mer     h u   g  f   y  e ure, he p  g  hem 

    g  e h u   g ch   e ge    d  e   e  ucce  fu  y.  

25.4. A   g  de  h  ,  he h u   g  e m’  Te   cy Re        Ad    r   d Te   cy C  ch c   pr   de      red,   wer-   e    y 

 upp r     he p   d   du    m   ge  he r  e   cy, u der    d  he r r gh     d re p    b     e ,   d  ddre     y e r y 

   ue  bef re  hey e c    e. The e  re  ew r  e      ur h u   g  er  ce,   d we w    c     ue    m     r  he r  mp c     

dem    r  e effec   e e     d   f ue ce fur her    e  me  .  

25.5. By    er e   g e r y,      r  g  er  ce       d   du    eed ,   d e  ur  g  m   h  r                 fe   d    b e h u   g, 

we   m    g  e c re  e  er    d UA C  he be   p    b e    r       depe de    du  h  d, reduc  g  he r  k  f 

h me e   e     d  upp r   g  hem     hr  e. 

26. LGBTIQ+ 

26.1. Pe p e wh   de   fy    L BTIQ+  re      h gher r  k  f exper e c  g h me e   e    r    ecure h u   g c mp red    

 h  e wh  d     , p r  cu  r y  m  g y u g pe p e. They  f e  f ce d  cr m          d  bu e, wh ch c     cre  e  he 

  ke  h  d  f de e  p  g    ue  re   ed     ub    ce m  u e   d me     he   h    ue .  

26.2. Add        y, pe p e fr m  he L BTIQ+ c mmu   y m y h  e  pec f c  eed   h    re       w y  we   u der    d. Th   

  ck  f u der    d  g c   de  y  cce       upp r    d c u e  he r    u         w r e  bef re he p      ugh . Where 

p    b e, we w    c     ue    m     r  he pr p r      f L BTIQ+   d   du     cce    g  ur h me e   e     d r ugh 

  eep  g  er  ce    d w     d p   ur  er  ce  where p    b e    be  er mee   he r  eed . 
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26.3. I  2026  ur  mb              g  up    L BTQ+ h u   g p edge   d w rk   w rd   ccred        wh ch      fr mew rk 

cre  ed by H u ePr ud   d     ew    H u   g f r   c    h u   g pr   der      h w c mm  me      L BTQ+ re  de    by 

re  ew  g p   c e ,  mpr    g  er  ce ,   d e  ur  g   fe,   c u   e e   r  me   ,  ddre    g    ue    ke d  cr m        

  d   ck  f     b    y  hr ugh  c        ke    ff  r     g, cu   mer       eme  ,   d pr m    g L BTQ+ e e   . 

 

27. Priority 4 - Develop and sustain partnerships to support our residents 

27.1. Pre e    g h me e   e   requ re    pr  c   e, h      c  ppr  ch,     g  de  g  e j     w rk  g b  h w  h    he C u c   

  d    c    b r      w  h ex er    p r  er ,   c ud  g  he    u   ry  ec  r    de   er  he be   p    b e  u c me .  

27.2. We w rk w  h   w de r  ge  f key p r  er      ch e e  ur pr  r   e , rec g     g  h   m  y  f  he ch   e ge  we f ce 

c      be  ddre  ed             . Thr ugh  h     r  egy, we  re c mm   ed      re g he   g ex     g p r  er h p   h   

 upp r  h u   g   d  er  ce  f r  u  er b e gr up , b  h w  h     rw ch   d  cr      rf  k. Ex e d  g  ur c    b r    e 

eff r   w    bec me e e  m re  mp r         he c   ex   f   c   g  er me   re rg            d de   u    . 

27.3. We w    c     ue    w rk c   e y w  h   rf  k C u  y C u c     d   her d   r c  c u c         erc me ch   e ge    d 

 h re re  urce  where  ppr pr   e    mee  mu u     m  

27.4. We w    c     ue      re g he  mu   - ge cy w rk  g    e  ure   d   du       r  k  f,  r exper e c  g, h me e   e   

rece  e c  rd    ed   d effec   e  upp r . By f c        g  h red  e r   g   d be   pr c  ce  cr    p r  er . 
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27.5. P r  er h p w rk  g w         f cu     pre e    g pe p e fr m be  g d  ch rged fr m       u      w  h    f xed  ddre  , 

 hr ugh  he  mp eme          d m     r  g  f c e r   d c      e   pr   c      d j     w rk  g.  

27.6. We  re c mm   ed    c     u  g e g geme   w  h   c     er  ce    d me     he   h  er  ce , rec g     g  he       r  e 

 he e p r  er h p  p  y     ecur  g  u   b e h u   g p  hw y  f r  pp  c     w  h c mp ex  eed .  

 

28. Forming the Strategy 

29. Introduction 

29.1. The c u c        r  g y c mm   ed      ck   g h me e   e     d r ugh   eep  g. 

29.2. H    g  cce        fe   d  u   b e h u   g,   d pre e    g b  h h me e   e     d r ugh   eep  g,          f r  he 

we  be  g  f   d   du      d  he   re g h  f c mmu    e . I  rece   ye r , ch   e ge   uch     he COVID-19 p  dem c 

  d  he   g   g c     f      g cr     h  e p  ced   g  f c      r       h u eh  d . M  y pe p e wh  pre   u  y m   ged 

w  h u  d ff cu  y  re   w f c  g h u   g    ecur  y. 

29.3. The e pre  ure   re c mp u ded by    h r  ge  f  emp r ry  cc mm d     ,     ck  f  pec       h u   g f r pe p e 

w  h c mp ex  eed ,   d h gh dem  d      c mpe     e pr    e re     m rke . Th     r  egy pr   de    fr mew rk    

e  ure  h     y  e  ffec ed c    cce   me    gfu    d effec   e  upp r . 
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29.4. I  2018    er me      r duced  he H me e   e   Reduc     Ac  (HRA),   cre    g  he re p    b     e   f c u c       

pre e     d re  e e h me e   e         e r  er    ge. The Ac       p  ced gre  er emph         upp r   g    g e-per    

h u eh  d .    ce        r duc    ,  here h   bee        ce b e r  e     upp r  be  g   ugh  by  he e h u eh  d , 

p r  cu  r y    g e me .  

29.5. A  h ugh m re pe p e  re  ppr  ch  g  he H u   g Op       e m f r         ce, fewer  re be  g  wed   pre e       r 

re  ef du y. Th    ugge     h   m  y  re rece    g he pfu   d  ce e r y     he pr ce  , bef re       u  ry du y     r ggered. 

De p  e  h  , pre e        d re  ef du  e  h  e bec me m re d ff cu      de   er due     he ch   e g  g h u   g m rke    d 

 he   ck  f  ff rd b e h u   g f r  h  e      w   c me . O er  he p    f  e ye r ,  he c u c  ’  H u   g Op       e m h   

exp  ded   d  d p ed,        y    mee   he requ reme     f  he Ac  bu          re p  d     he  eed   f  he   c   

c mmu   y. 

29.6. The H me e   e   Reduc     Ac     r duced       u  ry du y    c u c       re  ew h me e   e   w  h    he r  u h r  y 

 re    d f rmu   e   h me e   e     d r ugh   eep  g   r  egy. A  upd  e     he  re  er   rw ch H me e   e   

  r  egy 2020–2025   d   rw ch R ugh   eep  g   r  egy 2022-2027     ece   ry    e  ure  he c u c  ,   d     

p r  er   re d   g      hey c      pre e     d re p  d    h me e   e    cr     he d   r c . The re  ew  f  he e  w  

  r  eg e  h   re u  ed     h    ew c mb  ed H me e   e     d R ugh   eeper   r  egy.  

29.7. I  rece   ye r ,  he pre  ure    c u c       pr   de h u   g f r h me e   f m   e  h     cre  ed   g  f c    y. 

H me e   e   c    ffec    y  e,   d     pr m ry c u e        ck  f  cce         b e,  ff rd b e,   d  u   b e h u   g. 
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29.8. A   r e y  f f c  r  c     cre  e  he r  k  f h me e   e    r m ke    m re d ff cu   f r   me  e     ecure    ew h me. 

The e   c ude   w  r u    b e   c me, u emp  yme  , p  r phy  c    r me     he   h,  ub    ce  r   c h   m  u e, 

re       h p bre kd w ,  r   c mb         f  he e ch   e ge . 

 

30. Key Legislation and guidance 

30.1. The  eg   fr mew rk f r h me e   e      pr m r  y  e   u     P r  7  f The Housing Act 1996, wh ch e   b   he  du  e  

     c   c u c       pre e   h me e   e     d  upp r  h u eh  d  wh   re h me e    r    r  k. 

30.2. The Homelessness Act 2002 bu    up    h   by pr m    g   m re   r  eg c  ppr  ch      ck   g h me e   e     d 

exp  d  g  he def         f “pr  r  y  eed”      c ude  dd         u  er b e gr up . The H me e   (Pr  r  y  eed f r 

Acc mm d     ) (E g   d) Order 2002 fur her br  de ed e  g b    y f r h u   g         ce. 

30.3. ‘A National Plan to End Homelessness’ 2025  h       he g  er me  ’  c mprehe    e   r  egy    pre e   

h me e   e   where er p    b e,  mpr  e  upp r  f r pe p e wh  d  bec me h me e  ,   d u   m  e y e  m    e r ugh 

  eep  g   d u  u   b e  emp r ry  cc mm d     . I   e    u             rge  ,   cr   -g  er me    ppr  ch,   d 

 c        er  he  h r , med um   d    g  erm     r   f rm h w h me e   e      pre e  ed   d re p  ded     cr    

E g   d 

30.4. The Homelessness Reduction Act 2017    r duced   g  f c    ref rm , p  c  g  ew re p    b     e       c   c u c    

      er e e e r  er. I  ex e ded  he pre e      du y       r  up    56 d y  bef re   h u eh  d      ke y    bec me h me e   

  d    r duced   56-d y re  ef du y   ce h me e   e    ccur , reg rd e    f pr  r  y  eed     u . 
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30.5. The Homelessness Code of Guidance pr   de  de    ed d rec        h w   c   c u c     h u d  mp eme    he r du  e  

u der  he 2017 Ac . 

30.6. The Domestic Abuse Act 2021  me ded  he H u   g Ac  1996       r duce    eg   def         f d me   c  bu e   d 

e  ure  h       e  g b e   c  m  wh   re h me e        re u    re  re  ed    h    g   pr  r  y  eed f r  cc mm d     . 

30.7. The Renters’ Rights Act  eek      mpr  e  ecur  y   d     d rd      he pr    e re  ed  ec  r. Key pr           c ude 

 b    h  g  ec     21 ‘   f u  ’ e  c     , cre    g   Pr    e L  d  rd Ombud m  , e h  c  g   c   c u c   e f rceme   

p wer ,   d  pp y  g  he Dece   H me      d rd   d Aw  b’  L w    pr    e y re  ed h me . 

30.8. Homelessness Strategy for England A cr   -g  er me   I  er-M     er     r up    H me e   e     d R ugh 

  eep  g h   bee  e   b   hed   d       expec ed  he  ew   r  egy w    be pub   hed    2025. 

30.9. Supported Housing (Regulatory Oversight) Act 2023. The Ac     r duce   ew me  ure      mpr  e   er  gh    d 

qu    y     upp r ed h u   g. Key pr           c ude p  c  g   du y      c   c u c       de e  p  upp r ed 

Acc mm d        r  eg e . The g  er me           c   u    g    pr p            r duce m  d   ry   ce    g f r 

 upp r ed h u   g pr   der    d    e   b   h   c e rer def         f ‘c re’, ‘ upp r ’,   d ‘ uper      ’    gu de  he  e    g 

 f  ppr pr   e re      d ch rge . 
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31. About Norwich 

31.1.   rw ch     he    y c  y     he c u  y  f   rf  k,        d   u  b  h dem gr ph c   y   d cu  ur   y w  h    he reg   . A   f 

 he 2021 Ce  u ,     p pu       re ched  ppr x m  e y 144,000, m rk  g    8.7%   cre  e fr m 132,500    2011. 

31.2. The   rw ch C  y C u c    re      ppr x m  e y 40.55 km2 w  h   p pu       de    y  f  r u d 3,614 per     per km2. 

Th   c mp re        E g   d p pu       de    y  f 407 per     per km2 (f        353  f L  d      exc uded fr m  he 

         f gure). 
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31.3.   rw ch exh b      y u hfu  dem gr ph c pr f  e,   rge y due            u       u   er   y c  y. The   rge    ge gr up    20 

   24 ye r-  d ,    r bu ed     he pre e ce  f  he U   er   y  f E    A g      d   rw ch U   er   y  f  he Ar  . Pr jec      

 ugge    h   by 2028, pe p e u der 25 w    c      u e 35.9%  f   rw ch'  p pu      ,  he h ghe   pr p r          rf  k, 

wh  e  h  e  ged 65   d   er w    m ke up 16.2%,  he   we       he c u  y. 

31.4. There  re 69,160 pr per  e       rw ch. The m j r  y  f  he e h me   re pr    e re  ed.   rw ch'  h u   g 

ch r c er    c   re d     c   e, ref ec   g b  h  he c  y’  dem gr ph c c mp          d  he br  der ch   e ge     f ce .  
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31.5. The c  y'  h u   g    ck    d  er e, w  h   m x  f h    r c pr per  e ,  ewer de e  pme   ,   d purp  e-bu      ude   

 cc mm d     . A   g  f c    f c  r   f ue c  g  he h u   g m rke      he  ub           ude   p pu      , wh ch h    ed    

    rge  umber  f purp  e-bu      ude    cc mm d     , p r  cu  r y     re   c   e     he U   er   y  f E    A g    (UEA) 

  d   rw ch U   er   y  f  he Ar  . O e re u    f h    g    hr    g   ude   p pu           he h gh pre   e ce  f    g e-

per    h u eh  d      he c  y. A   g  de  h  , f c  r   uch     he pre e ce  f h gh  e e    f  upp r ed  cc mm d      

  d   c  ce  r       f       u        e    g ,   c ud  g pr        d   y um d  per     cc mm d     , p  ce  dd        

pre  ure       g e-per    h u   g w  h     rw ch. 
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32.  

32.1. A     Oc  ber 2025,   rw ch C  y C u c    w            f 14,211 pr per  e , wh ch   c ude  13,291 ge er    eed  

h me    d 920  he  ered h me . The m j r  y  f  he c u c  ’  h u   g    ck w   bu    be wee  1965   d 1982,   d 

m  y  f  he e pr per  e   re   w     eed  f    e  me   f r m der           d rep  r .  

32.2. The 2021  re  er   rw ch H u   g  eed  A  e  me   h gh  gh    he   g  f c    dem  d f r h u   g     he c  y. T  mee  

 h   dem  d,  he    e  me    ugge     h     rw ch  eed     bu  d 2,033 h me  f r  ew y f rm  g h u eh  d , w  h 

1,464  eeded f r ge er   h u   g   d 569 f r  ff rd b e  r  pec     ed h u   g, wh ch  cc u    f r 28%  f  he   er    

 eed. 
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 All Households Households able to 

afford housing costs 

Households unable to 

afford housing costs 

% unable to afford 

housing costs  

All new households 3,842 3,316 526 14% 

Norwich:     

Newly forming households 2,033 1,464 569 28% 

Households migrating into 

area 

4,987 3,456 1,531 31% 

Total new households 7,020 4,920 2,100 30% 

 

32.3.   rw ch'  dem gr ph c   d   c  ec   m c ch r c er    c ,   c ud  g     y u hfu    d d  er e p pu      , urb   de    y, 

  d pr   u ced   equ     e ,  e      p r  fr m   her   rf  k d   r c  . The e f c  r   re cruc    c    der       f r 

de e  p  g effec   e h me e   e     r  eg e       red     he c  y'   pec f c  eed . 
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33. Key Statistics and Facts about Homelessness and Rough Sleeping in Norwich 

33.1. Number of people sleeping rough in Norwich (rough sleeping snapshot numbers)  

• 2020: 21 

• 2021: 10 

• 2022: 7 

• 2023: 5 

• 2024: 12 

34. Homelessness Approaches 

34.1. Number of homeless approaches  

• 2022-2023 1,750  

• 2023-2024  2,366 

• 2024-2025  2,052 

 

 

34.2. Prevention and relief duties  

• 2022-2023  865 

• 2023-2024  1,010  

• 2024-2025  1,171 
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34.3. Top three reasons for loss of settled accommodation 2024-2025 

Prevention   

1. E d  f pr    e re  ed  e   cy 

2. D me   c  bu e 

3.   m  y  r fr e d        ger w     g  r  b e     cc mm d  e 

Relief   

1.   m  y       ger w     g  r  b e     cc mm d  e 

2. D me   c  bu e  

3. E  c     fr m  upp r ed h u   g 

34.4. The e d  f pr    e re  ed  e   c e  rem      he  e d  g c u e  f h me e   e  ,  cc u    g f r 33%  f pre e      

c  e .  

Top three priority need reasons households owed a main duty in 2024-2025  

1. H u eh  d   c ude  depe de   ch  dre    

2. D me   c  bu e 

3. Me     he   h pr b em   
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35. Highest identified support needs of households: 

1. Me     he   h pr b em  

2. D me   c  bu e 

3. Phy  c   he   h/d   b    y 

4. H    ry  f  ffe d  g  
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36. Our Achievements 

36.1. O er  he      f  e ye r    rw ch C  y C u c     d     p r  er  h  e c     ued    m ke   g  f c    pr gre      pre e    g 

  d reduc  g r ugh   eep  g   d h me e   e  . Thr ugh   r  g p r  er h p w rk  g,   rge ed  upp r ,   d  he 

exp        f  pec       r  e , we h  e  mpr  ed  cce       cc mm d     , m       ed   w  umber   f pe p e   eep  g 

r ugh,   d   re g he ed p  hw y  f r   me  f  he c  y’  m     u  er b e re  de   .  

36.2. The f    w  g h gh  gh    h wc  e  he c   ec   e  mp c   f  ur   g   g c mm  me      e d  g h me e   e        rw ch  

36.3. Ac     ed  e ere We  her Emerge cy Pr   c   ( WEP) bed  dur  g per  d   f  e ere we  her, m x m    g  he u e  f 

h   e  bed    d  ecur  g  dd         cc mm d         keep pe p e   eep  g r ugh   fe. 

36.4.   rw ch h    ee    f       r ugh   eep  g  umber    er   me. I  2020, 2021, 2022,   d 2023  he  umber  f   d   du    

  eep  g r ugh         g e   gh       rw ch decre  ed fr m 21,    10,    7,   d f     y    5. Th   w   de p  e            

  cre  e    r ugh   eep  g f gure   cr     he re    f  he UK. Th ugh  h   c u     cre  ed    2024       e w  h          

 re d ,    rem   ed   w w  h    y 12   d   du     ee     be   eep  g r ugh      e   gh .   

36.5. C     ued    de e  p   r  g re       h p  w  h p r  er  ge c e   uch      rf  k C u  y,  H   e m , Pr b        d 

Pr      er  ce,  erc    d de e  p effec   e p  hw y  f r  u  er b e gr up . 

36.6. Exp  ded  pec        ff cer      he H u   g Op       e m   d  pec        upp r  Te m      c ude refugee  pec       

 upp r   ff cer, h u   g  ff cer (refugee ), h u   g  ff cer (ex- ffe der ).  
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36.7. Med        er  ce     upp r  h u   g  ff cer     pre e   y u g pe p e be  g e  c ed fr m f m  y h u eh  d    u ched    

2025. 

36.8. P  hw y    rw ch c     ue     pr   de  pec      , c    b r    e  upp r       me  f  he m     u  er b e   d   du        he 

c  y. I  2024,  he MHCL   ffered   erwhe m  g y p      e feedb ck f    w  g  he r     y     f  he  er  ce. 

36.9.   rw ch C  y C u c   h   c  rd    ed  he  cc mm d      f r ex- ffe der   cheme f r   rf  k (A EO)  h   e  b ed  he 

cre       f    pec       pre e      h u   g  ff cer   d  dm   r  e     upp r    d   du    be  g re e  ed fr m pr       d 

 mpr    g c    b r      w  h  he pr       d pr b       er  ce.   

36.10. 91 pe p e h  e bee   ucce  fu  y h u ed      he A EO  cheme      rw ch    ce 2023. 

36.11. 91  ew  e   c e  w  h LET  CC    2024-2025. 

36.12. 73  ff rd b e h me  c mp e ed    2024-2025. 

36.13. W rk  g    p r  er h p w  h Br  d   d H u   g A   c      , we de e  ped  e e   ff rd b e re     h me  u der  he 

R ugh   eeper  Acc mm d      Pr gr mme (R AP). 

36.14. I  2025,  he R ugh   eep  g Te m  pp    ed   H u   g Off cer (T rge  Pr  r  y  r up)    de   er c  rd    ed  upp r  

  med    he p  g  ur m    c mp ex re  de     cce     d  u       cc mm d     . 
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37. Our Challenges  

The c u c   f ce   umer u  ch   e ge   h    mp c   ur h u   g  d  ce   d h me e   e    er  ce . 

38. Time limited government funding  

38.1. The h u   g  er  ce rece  e  g  er me   fu d  g pr m r  y  hr ugh  he H me e   e   Pre e       u d   d  he R ugh 

  eep  g Pre e        d Rec  ery  r    (pre   u  y k  w      he R ugh   eep  g I        e). The e gr      re  f e  

  me-  m  ed, wh ch c   cre  e ch   e ge        g- erm  er  ce p      g   d  u      b    y. The R ugh   eep  g Pre e      

  d Rec  ery  r        he pr m ry fu d  g f r P  hw y    rw ch wh ch      c mm         he   mewhere   fe       y 

Hub.  

39. Demand for single person accommodation and the contributing factors 

39.1. The c u c   c     ue     f ce   g  f c    ch   e ge     mee   g  he gr w  g dem  d f r    g e per     cc mm d     . 

   g e  du    p r  cu  r y  h  e w  h c mp ex  eed ,   c ud  g ex- ffe der ,   d   du    w  h   h    ry  f r ugh   eep  g, 

  d  h  e exper e c  g me         he   h repre e      ub         pr p r      f  h  e  ppr  ch  g  he c u c   f r h u   g 

 upp r . H we er,  he  upp y  f  u   b e,  ff rd b e  cc mm d      rem       m  ed. C   r bu   g f c  r    c ude   

dec   e      c    h u   g       b    y, reduced  cce       he pr    e re  ed  ec  r,   d rece   cu      h u   g-re   ed 

 upp r   er  ce . The e pre  ure   re fur her ex cerb  ed by          p   cy ch  ge ,  uch    e r y pr     re e  e    d 

  y um d  per   , wh ch   cre  e dem  d f r    g e-per    h u   g. The e c mb  ed ch   e ge  h gh  gh   he urge   

 eed f r    e  me       u      b e,    g- erm h u   g    u           red     h   dem gr ph c. 
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40. Supported housing funding reduction  

40.1. Cu      H u   g Re   ed  upp r  (HR ) fu d  g      rf  k h  e reduced  he       b    y  f  upp r ed  cc mm d      f r 

   g e-per    h u eh  d . I    rw ch,  h   h    ffec ed 237 bed  p ce , w  h  e er   key  er  ce  f c  g 

dec mm        g  r fu d  g reduc       f up    30%. The e ch  ge  h  e   cre  ed pre  ure    h u   g  d  ce   d 

h me e   e    er  ce ,      d   du    w  h c mp ex  eed   re  ef  w  h fewer  p        d  re m re   ke y    pre e      

cr    . Wh  e  he c u c   c     ue     w rk w  h p r  er     m   g  e  he  mp c ,  he  c  e  f  he e cu   h gh  gh    he 

urge    eed f r  u      b e fu d  g   d    e  me       pec       h u   g p  hw y . 

41. Affordable housing supply 

41.1.   rw ch   ke m  y d   r c   f ce ch   e ge  whe    cre    g  he  upp y  f  ff rd b e h u   g. Key c    r        c ude 

  m  ed       b    y  f  u   b e    d f r de e  pme     d  he  mp c   f e   r  me     regu         uch     u r e    eu r    y 

  d b  d  er   y  e  g    requ reme   . The e ch   e ge   re c mp u ded by p      g   fr   ruc ure   m           d 

br  der m rke  pre  ure ,   c ud  g r    g c    ruc     c       d reduced de e  per c  f de ce. De p  e pr  c   e 

eff r  ,   c ud  g   r  eg c p r  er h p    d    d  r   fer ,  he de   ery  f  ff rd b e h me  rem     be  w   rge , 

u der c r  g  he  eed f r c     ued    e  me     d p   cy ref rm    u   ck  upp y. 

42. Financial pressures on public services 

42.1. Pub  c  er  ce    c ud  g c u c   ,  re  per    g u der   cre    g f    c      r    due     u     ed pre  ure    pub  c 

 ec  r budge  . A   he   me   me, dem  d f r h u   g   d h me e   e    er  ce  c     ue     r  e  h rp y, dr  e  by 

ec   m c      b    y, we f re ref rm,   d   gr w  g  umber  f   d   du    pre e    g w  h c mp ex  eed .  
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43. The Voice of the Service User and Wider Public Consultation 

Responses  

43.1. I   ep ember 2025, h u   g    ff de   ered   pre e                ed-exper e ce w rk h p  rg    ed by  he  er   rf  k, 

wh ch w           e ded by  er  ce u er    d  upp r  w rker  fr m The M gd  e e  r up.  

43.2. The m    purp  e  f  he  e      w          e  d rec  y     he    ce   f pe p e wh  h  e exper e ced  ur  er  ce  f r  -

h  d. The r     gh    re    e  e      c mp  e       h p  g    effec   e h me e   e     d r ugh   eep  g   r  egy. 

I d   du    w  h    ed exper e ce br  g   dep h  f u der    d  g, c   ex    d re    m  h   c      be  b    ed fr m p   cy 

p per   r  er  ce d        e.  

43.3. By  c   e y         g pe p e wh  h  e f ced h u   g      b    y   d h me e   e  , we g    exper   e r   ed    re  -

w r d exper e ce, e  ur  g  h    ur p   c e    d    er e        re        y e  de ce-b  ed bu         c u   e   d 

ge u  e y per   -ce  red. 
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43.4.   me  f  he per pec   e  fr m  h    e       re qu  ed be  w  

 

 

 

 

 

43.5. O her feedb ck fr m  he  e        c uded  

•  upp r       m  ed f r pe p e wh  d  ’  mee   pec f c “   r  k”  r “ u  er b e” cr  er  ,   c ud  g  h  e  e    g 

cu   dy. 

• The pr    e re  ed  ec  r (PR )    u    b e, w  h p  r qu    y     d rd    d h gh re    m k  g w rk u  ff rd b e 

f r h   e  re  de   . 

• Temp r ry  cc mm d      (TA) c   fee  u   fe due     r    e   p pu       , drug u e,     m d     ,   d 

   uff c e   pr   der  upp r . 

• Be  er  e   cy prep r     ,  e   cy  u     me    upp r ,   d c e rer pr per y  d er    re  eeded. 

• R ugh   eep  g f gure  m y be u derrep r ed due      ck  f   gh -  me  u re ch 
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• There      w  w re e    f ex     g  upp r  (e.g. d rec  U   er    Cred   p yme          d  rd ,  r       b e 

 ge c e /c mmu   y  upp r ). 

• Pe p e m    g fr m  he   ree         e   c e  r  k             d  eed be  er   f rm       b u    g   g  upp r . 

43.6. U   m  e y,  f er re  ew  g e ch pr  r  y   d  he     c   ed  c     ,  he gr up  greed  he pr  r   e  w  h    h     r  egy 

were  he  ppr pr   e pr  r   e      d p . 

43.7. The fu   pub  c c   u        rep r  c   be f u d    Appe d x A  f  h   d cume    
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44. Conclusion 

44.1. Th     r  egy re ff rm   ur c   ec   e c mm  me      pre e    g   d reduc  g h me e   e     d r ugh   eep  g    

  rw ch. We rec g   e  h         g e  rg          c       e  he e ch   e ge      e.  ucce   depe d     deep 

p r  er h p w rk  g  cr    h u   g, he   h,   c    c re, cr m     ju   ce,    u   ry  rg             d    ed-exper e ce 

gr up ,   d     c   e c    b r      w  h  e ghb ur  g d   r c  c u c   , p r  cu  r y w  h    he fr mew rk  f L c   

   er me   Re rg         .  

44.2. Ab  e    ,  ur f cu  rem         er   g  ur c mmu   y by d rec   g  upp r    d re  urce      he pe p e wh   eed  hem 

m   , bre k  g cyc e   f h me e   e     d bu  d  g  he f u d       f r    g  erm    b    y   d   c u    . 

45. Delivering and Monitoring Our Strategy 

45.1. We w    de   er  ur pr  r   e  by f cu   g     he    g b e   m   e   u      he  c     p        ched     h     r  egy. The 

 c     p    exp      h w we w     ch e e e ch   m   d w    be upd  ed regu  r y          y  re e       d  me ded    

 ppr pr   e      gh   f   c   g  er me   re rg         .  

45.2. Our pr gre   w    be checked  hr ugh regu  r    er    mee   g , by c u c    r , H u   g Le der h p Te m (HLT)   d  he 

w der  e   r  e der h p  e m . We w         w rk c   e y w  h  ur p r  er     keep  he   r  egy u der re  ew   d e  ure 

we  mp eme    mpr  eme      d  dju  me    where requ red.  
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45.3. A      ed w  h   g  er me    ‘         P       E d H me e   e  ’ 2025 c u c    w    be requ red      c  d       f 

fu d  g    pub   h   d regu  r y upd  e  he r h me e   e     r  egy  c     p    . 

Glossary of Terms 

Affordable Housing - H me   h    re che per  h    he regu  r m rke  r  e,    pe p e      w  r m der  e   c me  c    ff rd 

 hem. Th     c ude   

- Social Rented Housing  H u   g  w ed by   c   c u c     r h u   g     c          d  e       w re   ,  f e  w  h pr  r  y 

g  e     pe p e    h u   g  eed. 

- Affordable Rented Housing: H u   g  e  by   c   c u c     r h u   g     c           re    up      cer       m   (u u   y    

m re  h   80%  f  he   c   m rke  re  ). 

Accommodation for Ex-Offenders (AFEO) –  h        g  er me  -fu ded  cheme  h   he p  pe p e  e    g pr      cce   pr    e 

re  ed h u   g w  h  upp r     pre e   h me e   e     d reduce re ffe d  g. 

Asylum Dispersal - A g  er me    cheme where pe p e  eek  g   y um  re m  ed fr m   e  re         her     he UK,     h   

 upp r    d  cc mm d      c   be pr   ded wh  e  he r c   m    be  g pr ce  ed. 

Care Leavers -   per     ged 25  r u der, wh  h   bee     ked  f er by   L c   c u c   f r     e    13 week     ce  he  ge  f 14; 

  d wh  w      ked  f er by  he L c   c u c       ch     e    g  ge  r  f er  h   d  e 
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Discretional Housing Payments (DHP) - L c   h u   g  u h r   e  h  e  he  b    y     u h r  e DHP     h  e wh  m y requ re 

  me f    c            ce     rder    mee   he r h u   g c     

Duty to Refer – A f rm   du y p  ced    pub  c b d e  u der  he H me e   e   Reduc     Ac  2017    refer   d   du     r  re 

h me e    r  hre  e ed w  h h me e   e            c   c u c    f  he   d   du    ch     g. Pub  c b d e   re; pr      (pub  c   d 

c   r c ed  u ); y u h  ffe der       u        d y u h  ffe d  g  e m ;  ecure  r     g ce  re  (pub  c   d c   r c ed  u )   d 

c   ege ; pr b       er  ce  (c mmu   y reh b          c mp   e    d          pr b       er  ce); j bce  re p u ;  cc de     d 

emerge cy;  er  ce  pr   ded      h  p    ; urge    re  me   ce  re ;   d h  p          he r c p c  y  f pr   d  g   [1]p   e   

 re  me  ;   c     er  ce  u h r   e . 

Homelessness Approaches – pe p e c    c   g  he   c   c u c        k f r h me e   e           ce 

Let NCC -   rw ch C  y C u c  ’  pr    e  ec  r  e    g  cheme 

LGBTIQ+ -     d  f r Le b   ,   y, B  exu  , Tr   , I  er ex, Queer,   d A exu  . The ‘+’ repre e    m   r  y ge der  de     e  

  d  exu     e      exp  c   y   c uded     he  erm L BTIQ. 

No Recourse to Public Funds (NRPF) - pe p e wh   re  ubjec      mm gr      c   r     d h  e    e     eme      we f re 

be ef   ,    h me  ff ce   y um  upp r  f r   y um  eeker ,  r    pub  c h u   g 

Pathways Norwich - R ugh   eep  g  er  ce     he   rw ch C  y d   r c . C         f 7 p r  er  ge c e , pr         f 

 cc mm d        d  upp r . 
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Prevention Duty  

Th       he c u c  ’  du y    he p   me  e wh        r  k  f bec m  g h me e   w  h   56 d y . The c u c   w rk  w  h  he per    

   pre e   h me e   e   f r ex mp e, by  eg       g w  h  he r    d  rd, he p  g w  h re    rre r ,  r f  d  g    er     e 

 cc mm d      bef re  hey    e  he r curre   h me. 

Relief Duty  

Th       he c u c  ’  du y    he p   me  e wh       re dy h me e  . The c u c   mu     ke re     b e   ep     he p  hem  ecure 

 u   b e  cc mm d      f r     e    6 m   h . Th   c u d       e  upp r   g  pp  c           he pr    e re  ed  ec  r  r referr  g 

 hem     upp r ed h u   g. 

Reconnection - Rec   ec        whe    c u c    r h me e   e    er  ce he p    me  e wh     h me e   re ur         re  

where  hey h  e     c   c   ec     - f r ex mp e where  hey pre   u  y    ed, h  e f m  y  upp r ,  r  cce       er  ce . The   m 

         k  he per    b ck          re  where  hey  re m re   ke y    h  e h u   g  p     , c mmu   y   e ,  r   g   g  upp r , 

r  her  h   rem     g      p  ce w  h     uch c   ec      

Rough Sleepers Accommodation Programme (RSAP) –  h        g  er me  -fu ded  cheme  h   pr   de     g- erm h me  

  d  upp r   er  ce  f r pe p e wh  h  e bee    eep  g r ugh  r  re    r  k  f re ur   g     he   ree  . 

Severe Weather Emergency Protocol (SWEP) - Pe p e   eep  g r ugh      rw ch c    cce   emerge cy  cc mm d        d 

 upp r  dur  g per  d   f excep       y c  d we  her  hr ugh  he  WEP. 

Temporary accommodation (TA) –    er me    eg             e   h    he   c   c u c   h     du y    pr   de  emp r ry 

 cc mm d       f    h   re        be  e e   me  e m y be  H me e  , e  g b e f r         ce,    pr  r  y  eed. Th   du y  pp  e  
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wh  e  he c u c   m ke  fur her   qu r e        he per   ’  c rcum    ce . O ce  he   qu r e   re c mp e e,  he c u c   w    dec de 

wh     g   g du y     we  u der  he h me e   e    eg        . 

 

 

 

 

 

If y u  eed  h     f rm      by em    f r u e w  h  he  

re d-   ud fu c      r          er     e f rm  , p e  e  

c    c  u     0344 980 3333  r       norwich.gov.uk/intran 

 

Pr duced by   rw ch C  y C u c   

www.  rw ch.g  .uk 

 

P per c p e   f  h   d cume   c        be reque  ed   d c   be c   ec ed fr m  

C  y H   ,    Pe er    ,   rw ch  R2 1 H 

http://www.norwich.gov.uk/



