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1. Background 

The   mb   g Ac  2005     he pr m ry  eg         g  er   g g mb   g  c     y    

 re   Br     . I  m der   ed   d c      d  ed pre   u    w ,   d fr m fu   

 mp eme           2007    br ugh  m    c mmerc    g mb   g u der      g e          

regu    ry fr mew rk. The Ac       e   b   hed  he   mb   g C mm           he 

         regu    r   d pr   ded   c    u h r   e  w  h   g  f c    p wer     m   ge 

g mb   g pr        w  h    he r  re  . 

 

1.1 Licensing Objectives 

The Ac   e    u   hree     u  ry   ce    g  bjec   e , wh ch gu de  he w rk  f  he 

  mb   g C mm      ,   ce    g  u h r   e ,   d  per   r   

1. Pre e   g mb   g fr m be  g     urce  f cr me  r d   rder, be  g     c   ed 

w  h cr me  r d   rder,  r be  g u ed     upp r  cr me 

2. E  ure g mb   g    c  duc ed      f  r   d  pe  w y 

3. Pr  ec  ch  dre    d   her  u  er b e per     fr m be  g h rmed  r exp    ed 

by g mb   g 
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The e  bjec   e  u derp       regu    ry dec     -m k  g   d  h pe   c     ce    g 

p   c e . 

 

1.2 Requirement for a Statement of Principles 

U der  ec     349  f  he   mb   g Ac  2005, e ch   ce    g  u h r  y mu   pub   h   

    eme    f L ce    g Pr  c p e  (p   cy     eme  ),  pp  c b e f r    yp c   

 hree-ye r cyc e 

 

Th   p   cy  

•  e    u   he   c    ppr  ch    g mb   g regu       

• E  ure   per   r  u der    d regu    ry expec        

• A   w   u h r   e     ref ec    c   r  k    d c  d       

The   mb   g C mm       e c ur ge  e ch  u h r  y    prep re   L c   Are  

Pr f  e,  uch     h  ,    he p  de   fy   c    ed r  k    d pr m  e  he   ce    g 

 bjec   e . 

 

2. Gambling Behaviour and Participation in Great Britain (GSGB 

2024–26) 

Source: Gambling Commission’s Gambling Survey for Great Britain (GSGB) 

The   mb   g  ur ey f r  re   Br      (   B)      w  he  ff c             d    e  f r 

p pu      - e e  g mb   g         c      re   Br     . I  rep  ce  pre   u  He   h 

 ur ey-b  ed me  ure    d u e      rge,      e-f r  ,          y repre e      e 

  mp   g fr mew rk. Appr x m  e y 20,000  du     re  ur eyed    u   y. 

The    e   f  d  g  c me fr m  

•    B A  u   Rep r  Ye r 2 (2024) (  mb   g C mm      , 2025) 

• W  e 3 (Ju –Oc  2025) – (  mb   g C mm      , 2026) 

 

2.1 Gambling Participation Trends 

2.1.1 Overall Participation 

• Nearly half (48 percent) of survey participants aged 18 and over participated 
     y f rm  f g mb   g     he p    f ur week .    mb   g p r  c p      w   28 
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percent when those who only participated in lottery draws were excluded. 
 

• Participants were more likely to gamble online than gamble in person (38 
percent and 29 percent respectively), however, much of this difference was 
accounted for by people purchasing lottery tickets online. When lottery draws 
are removed, 18 percent of participants had gambled in person, compared 
with 16 percent online.  
 

• The mean number of activities for those who had participated in gambling in 
the past 4 weeks was 2.4 activities. The most commonly reported activities 
were the National Lottery (31 percent), buying tickets for other charity lotteries 
(16 percent), and buying scratchcards (13 percent).  

(  mb   g C mm      , 2025) 

2.1.2 Demographic Patterns 

P r  c p        r e      ce b y  cr    dem gr ph c gr up   

• Me  c     ue    g mb e    h gher r  e   h   w me . 

• Whe      er e   re   c uded,  he h ghe   p r  c p          m  g me   ged 45–

54. 

• Whe  exc ud  g     er e , h ghe   p r  c p       h f      me   ged 35–44. 

Th        h gh  gh   h w     ery p r  c p        cre  e  e g geme    m  g   der  ge 

gr up . 

 

2.2 Popular Gambling Activities 

The m    c mm   f rm   f g mb   g     re   Br      rem     

•          L   ery dr w  (h ghe   p r  c p      pr duc ) 

• O her ch r  y     er e  

• I      -w   g me    d be    g pr duc       ec  d ry  c      e  

The e p   er   rem    c      e    cr       B’  r     g w  e re e  e . 

 

2.3 Motivations for Gambling 

The m    c mm   re      f r  du       p r  c p  e    g mb   g  re   

•  he ch  ce  f w     g b g m  ey (85 perce  ), 

• bec u e g mb   g    fu  (72 perce  ),  

•    m ke m  ey (57 perce  )  

• bec u e    w   exc    g (56 perce  ).  
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Th      c      e   w  h  he pre   u  ye r   d ref ec   he em        y dr  e    pec    f 

g mb   g beh    ur. 

 

2.4 Gambling-Related Risks and Harm  

2.4.1 Problem Gambling Severity Index (PGSI) Scores 

 

The Pr b em   mb   g  e er  y I dex (P  I)    u ed    me  ure b  h beh    ur   

 ymp  m   f g mb   g d   rder   d cer      d er e c   eque ce  fr m g mb   g. 

The P  I c         f 9   em   h    re r  ed      4 p    - c  e. The P  I c  eg r e  

repre e     c     uum  f r  k, r  g  g fr m  h  e exper e c  g     d er e 

c   eque ce   r beh    ur    ymp  m   f d   rder     h  e exper e c  g b  h. 

U   g  he Pr b em   mb   g  e er  y I dex (P  I)  

2.7%  f  du     c re 8+, p  c  g  hem     he h gh-r  k/pr b em g mb   g c  eg ry 

H gher-r  k gr up    c ude   

• Me  

• Adu     ged 18–34 

Of      du    wh  h d g mb ed     he p    12 m   h ,  he m    rep r ed  e ere 

c   eque ce w   re       h p bre kd w  due     w  g mb   g (1.6 perce  ), wh     

 he m    freque   y rep r ed p  e       d er e c   eque ce  (h ppe   g     e    

 cc        y) were reduc  g  pe d  g    e eryd y   em  (6.7 perce  ),  y  g    

f m  y (6.0 perce  )   d u   g  pe d  g   r b rr w  g m  ey (5.7 perce  ). 

(  mb   g C mm      , 2025) 

 

2.4.2 Risks by Product Type 

   B  upp eme   ry     y    f  d   

• O    e        re     c   ed w  h   g  f c    y h gher P  I 8+  c re  

• R  k  e e     ry  h rp y  cr    pr duc  c  eg r e  

The e f  d  g  h  e   f rmed rece   regu    ry ref rm ,   c ud  g  

• L wer dep       m    

• Reduced      e g me  peed   d    e    y 

•   r  ger  ge- er f c      ru e  

• T gh er re  r c         pr m        pr c  ce  
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2.5 Conclusions – National Gambling Context 

The m    rece      B f  d  g   h w  

• P r  c p       e e   rem       b e 

• L   er e  d m    e   er    g mb   g e g geme   

• O    e g mb   g c     ue     gr w    pr m  e ce 

• M            re   rge y em          d   p r        

• Pr b em g mb   g  e e   rem       b e bu  c  ce  r  ed w  h    pec f c 

dem gr ph c    d pr duc   ype  

The e     gh   pr   de  mp r     c   ex  f r   c    u h r   e  whe   h p  g g mb   g 

p   c e . 
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3. Local Area Profile – Norwich 2026 

3.1 Location and Administrative Context 

  rw ch      c  y   d    -me r p       d   r c       rf  k   d  he c u  y   w   f 

  rf  k,    u  ed  r u d 100 m  e    r he     f L  d  . Bu        g  he R  er 

We  um,  he c  y h     c mp c  urb   f rm w  h   we  -pre er ed med e    ce  re, 

ex e    e gree   p ce ,   d   m  ed  uburb    pr w .  urr u ded by   

pred m      y rur   c u  y,   rw ch p  y    cruc    r  e     he m     er  ce, 

emp  yme  ,   d cu  ur   hub f r  he w der reg   . 

Ec   m c   y,   rw ch     he pr  c p   ec   m c ce  re  f   rf  k w  h   

pred m      y  er  ce-b  ed ec   my. M j r emp  yme    ec  r    c ude he   h 

  d   c    c re, educ     , pub  c  dm     r     , f    ce   d    ur  ce, re    ,   d 

 he d g       d cre    e   du  r e . The U   er   y  f E    A g      d   rw ch 

U   er   y  f  he Ar   c   r bu e   g  f c    y     he c  y’  ec   m c  c     y,  k     b  e 

  d           . Wh  e   rw ch h   exper e ced   r  g p pu         d emp  yme   

gr w h,   er ge w ge  rem    be  w           e e  ,   d     ze b e pr p r      f 

re  de    w rk      wer-p  d  r    ecure emp  yme  . The c  y      h     h gh 

pr p r      f   c    h u   g, ref ec   g        g h    ry  f c u c   h u e pr       . 

  c    y,   rw ch h     re     e y y u g p pu      , w  h   e  f  he h ghe   

pr p r       f w rk  g- ge re  de         rf  k, p r  y dr  e  by       ude   

p pu      . Th    upp r       br    cu  ur    ce e   d  c   e    u   ry   d 

c mmu   y  ec  r. H we er,  he c  y exper e ce    g  f c      equ    y, w  h 

depr          d p  er y c  ce  r  ed     pec f c w rd . Ch  d p  er y r  e   re h gh, 

  d m  y h u eh  d  f ce c   - f-     g pre  ure , fue  p  er y,   d    ue     ked    

  der  r p  r y    u   ed h u   g    ck. The e c  d       c   r bu e    per    e   

he   h   d we  be  g   equ     e   cr     he c  y. 

O er   ,   rw ch      dy  m c reg      ce  re c mb    g ec   m c   d cu  ur   

  re g h  w  h e dur  g   c      d ec   m c ch   e ge , p r  cu  r y re     g    

depr       , h u   g qu    y   d  ff rd b    y. 
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Figure 3.1a – Map showing the ward boundaries in the City of 

Norwich 

 

3.2 Population Overview 

The 2021 Ce  u  rec rded   rw ch’  p pu           ppr x m  e y 143,900 re  de    

(Off ce f r                  c , 2022), w  h m d-2024 e   m  e    d c    g gr w h    

 r u d 147,182 pe p e (CT D    H  e , 2025). Th   p pu         cre  e ref ec    he 

c  y’    g   g    r c   e e        reg      ce  re f r emp  yme  , educ     ,   d 

 er  ce .   rw ch          he m    de  e y p pu   ed d   r c       rf  k, w  h    

e   m  ed 3,731 re  de    per  qu re k   me re, h gh  gh   g     c mp c  urb   f rm 

  d c   r     g  h rp y w  h  he   rge y rur   ch r c er  f  he  urr u d  g c u  y 

(  rw ch C  y C u c  , 2024). 

 

 

3.4 Age Structure 

  rw ch h     re     e y y u g p pu      , w  h   med     ge  f 34 ye r , 

c    der b y   wer  h    he E g   d   er ge  f 40 (Off ce f r                  c , 

2023). The c  y h    he h ghe   pr p r      f w rk  g- ge re  de    (15–64)    
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  rf  k, re  f rc  g     r  e      ce  re f r emp  yme     d educ      (  rw ch C  y 

C u c  , 2024). I  c   r       m  y  e ghb ur  g d   r c  ,   rw ch h   exper e ced 

 he  m   e     cre  e    re  de     ged 65   d   er be wee  2011   d 2023, 

h gh  gh   g   dem gr ph c pr f  e  h      y u ger   d m re ec   m c   y  c   e  h   

much  f  he  urr u d  g c u  y (  rw ch C  y C u c  , 2024). 

 

3.5 Ethnicity 

  rw ch h     pred m      y Wh  e p pu      ,  h ugh       m re e h  c   y d  er e 

 h   much  f  he  urr u d  g c u  y. I  2024, 12.9%  f re  de     de   f ed    be  g 

fr m    -Wh  e e h  c gr up  (  rw ch C  y C u c  , 2024). Acc rd  g     he 2021 

Ce  u , 87.1%  f re  de     de   f ed    Wh  e, w  h  he rem     g p pu       

c mpr    g 7,867 A     re  de   , 3,578 B  ck re  de   , 900 Ar b re  de   , 4,519 

pe p e  f M xed e h  c  y,   d 1,639 fr m   her e h  c gr up  (CT D    H  e , 

2025). Th   d  er   y    c  ce  r  ed p r  cu  r y       er-c  y  re     d    p r  y 

  f ue ced by  he c  y’    ude   p pu         d r  e      reg      emp  yme     d 

cu  ur   ce  re. 

 

3.6 Religion   

  rw ch h     re     e y  ecu  r p pu      , w  h 53.5%  f re  de    rep r   g    

re  g   ,  he  ec  d-h ghe   pr p r      f   y   c    u h r  y    E g   d. Chr        y 

rem      he   rge   dec  red re  g   , w  h 33.6%  f re  de     de   fy  g    

Chr      , wh  e  m    pr p r       f  he p pu        de   fy w  h re  g      uch    

I   m, H  du  m,   kh  m   d   her f   h . Th   ref ec     rw ch’  ge er   y   ber   

  c    pr f  e   d     c mp r    e y d  er e, y u ger urb   p pu      . 

 

3.7 Households and Housing 

  rw ch h d 64,459 h u eh  d      he   me  f  he 2021 Ce  u  (O  , 2022). The 

c  y    ch r c er  ed by   h gh  e e   f   c    h u   g pr       , w  h  r u d 25%  f 

h me   w ed by  he   c    u h r  y,   g  f c    y  b  e  he UK   er ge  f 

 ppr x m  e y 9.5%, p  c  g   rw ch  m  g  he h ghe   pr p r               y (CT 

D    H  e , 2025). De p  e  h   re     e y   r  g  upp y  f  ff rd b e h u   g, 

h u   g-re   ed  u  er b     e  rem    w de pre d,   c ud  g p  r    u         d 

   dequ  e he    g, p r  cu  r y dur  g w   er m   h . The e    ue   re c   e y 

   ked    w der   c  ec   m c ch   e ge , w  h 35.3%  f ch  dre       g be  w  he 

p  er y    e   d  e er   w rd  r  k  g w  h    he m    depr  ed 10%          y, 

h gh  gh   g  he   r  g re       h p be wee  h u   g c  d      , depr       ,   d 

ch  d p  er y     he c  y (  rw ch C  y C u c  , 2024; CT D    H  e , 2025). 
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3.8 Economic and Demographic Trends (Norwich City Council, 

2024; CT Data Haven, 2025). 

  rw ch h   exper e ced   r  g p pu       gr w h,  u p c  g m     e ghb ur  g 

d   r c     d re  f rc  g     r  e     he pr m ry urb     d ec   m c ce  re      rf  k 

(  rw ch C  y C u c  , 2024; CT D    H  e , 2025). The c  y      h    he h ghe   

pr p r      f w rk  g- ge re  de        he c u  y,  upp r   g ec   m c  c     y   d 

  b ur m rke  p r  c p     . H we er,     g  de  he e p      e dem gr ph c  re d , 

  g  f c    ch   e ge  per    .   rw ch c     ue     exper e ce    g- erm   equ    y, 

w  h m  y re  de    p r  cu  r y  u  er b e    c   - f-     g pre  ure . Depr        

rem     ge gr ph c   y c  ce  r  ed, w  h per    e   p cke    f d   d     ge 

 ffec   g ec   m c re    e ce, he   h  u c me ,   d   er    we  be  g  cr     he c  y 

(  rw ch C  y C u c  , 2024; CT D    H  e , 2025). 

 

3.9 Norwich Summary 

Norwich is a fast-growing and comparatively youthful city, shaped by a high level of 

social housing provision and pronounced socioeconomic contrasts. Although recent 

demographic and economic trends reflect a dynamic and expanding urban 

population, significant challenges persist, particularly in relation to deprivation, child 

poverty, and the quality of housing stock. Evidence from 2024–2026 underscores 

  rw ch’  du   ch r c er     hr    g reg      ce  re w  h   r  g    e      

employment, education, and culture, alongside enduring structural inequalities and 

vulnerabilities that continue to affect many communities across the city. 

. 
 

 

4 Problem Gambling and “At Risk” Groups 

Th    ec     h gh  gh   gr up  wh  m y be m re  u  er b e    g mb   g-re   ed 

h rm w  h     rw ch. I  exp      h w  pp  c      re expec ed    ref ec   he e r  k     

 he r   c   r  k    e  me   ,       e w  h  he   ce    g  bjec   e  f pr  ec   g 

 u  er b e per    . 

App  c      re expec ed    dem    r  e    u der    d  g  f b  h          e  de ce 

  d   c   c rcum    ce ,   d     h w h w r  k  w    be  de   f ed, m   g  ed   d 

re  ewed. 

 

4.1 Young People 

Y u g pe p e  re  eg   y re  r c ed fr m g mb   g (w  h   m  ed     u  ry excep     ) 

  d  re rec g   ed          y       u  er b e gr up. 
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Educ        e   r  me   ,  r  e  r u e    d d g     p   f rm        f ue ce y u g 

pe p e’  exp  ure    g mb   g pr duc  ,  d er     g   d g mb   g- dj ce   

 c      e . 

4.1.1 Local Context 

  rw ch h    

• A y u ger- h  -  er ge p pu       

• A w de   d d  per ed  e w rk  f pr m ry,  ec  d ry   d  pec        ch     

  c  ed w  h    r  e r de  e y p pu   ed  re   (   e My Ex m , 2026) 

•  umer u  c   ege ,  c dem e    d y u h-f c  g  er  ce   cr     he c  y 

( ch    B  rd, 2026;   rf  k C u  y C u c  , 2026) 

• H gh  e e    f d g     e g geme    m  g y u g re  de    

U   ke   w   w  h      g e educ      hub,   rw ch’   ch      re d   r bu ed  cr    

mu   p e  e ghb urh  d . Th   me    y u g pe p e freque   y m  e  hr ugh 

c mmerc     re    h   m y   c ude g mb   g prem  e   r     ery re    er . 

 

4.2 People from Ethnic Minority Backgrounds 

         re e rch  h w   h   g mb   g-re   ed h rm        exper e ced e e  y 

 cr    e h  c gr up . Wh  e p r  c p      r  e  m y be   wer      me c mmu    e , 

e  de ce   d c  e  h gher h rm pre   e ce   ce g mb   g  ccur . 

Th        f ue ced by f c  r   uch     

•   c  ec   m c pre  ure  

• Cu  ur      gm    d re uc   ce     eek he p 

• L  gu ge  r    er cy b rr er  

• L m  ed e g geme   w  h  pec        upp r   er  ce  

 

4.2.1 Local Context 

  rw ch rem       pred m      y Wh  e c  y bu    c ude  e   b   hed m   r  y e h  c 

c mmu    e  (P ump   , 2022). A  h ugh  he e c mmu    e  repre e      m   er 

 h re  f  he p pu      , p pu         ze d e      rem  e  u  er b    y. 

         e  de ce rem     re e       c   y, p r  cu  r y where c mmu    e  m y 

exper e ce  dd        b rr er     h rm pre e       r  upp r . 

 



13 
 

4.3 People Living in Deprived Areas 

There    c      e            e  de ce    k  g h gher  e e    f depr        w  h 

  cre  ed r  k  f g mb   g-re   ed h rm. Th     c ude  f    c    h rm, exp  ure    

g mb   g  pp r u    e    d u e  f g mb   g      c p  g mech    m. 

 

4.3.1 Local Context 

  rw ch c         e er    e ghb urh  d   h   f    w  h    he m    depr  ed dec  e  

         y. The e  e ghb urh  d   e d    be c  ed     he c  y ce  re   d p r    f 

 R1,  R2   d  R3 (My  c e y, 2019).  

The depr  ed  re    re  f e    c  ed c   e     

• C mmerc    ce  re  

• Re     p r de  

• H gher c  ce  r        f g mb   g  r g mb   g- dj ce   prem  e  

Depr           u e e  y d   r bu ed  cr     he c  y, me    g  re    f h gh 

 u  er b    y m y         g  de m re  ff ue    e ghb urh  d  (M     ry  f H u   g, 

C mmu    e    d L c      er me  , 2019) 

 

4.4 Crime, Disorder and Gambling 

Pre e    g g mb   g fr m be  g     c   ed w  h cr me  r d   rder          u  ry 

  ce    g  bjec   e. 

Wh  e d rec  c u       k  be wee  g mb   g   d cr me c        w y  be e   b   hed 

  c   y,          e  de ce  h w   h   g mb   g h rm m y c   r bu e     ffe ce   uch 

    hef , fr ud  r deb -re   ed cr me. 

4.4.1 Local Context 

 e er     rw ch  e ghb urh  d   c re p  r y     he cr me-re   ed depr        

d m     f  he I dex  f Mu   p e Depr        (C mmu    e    d L c      er me  , 

2019). Th     d c  e  e   r  me    where  u  er b    y    ked    g mb   g h rm m y 

be    e   f ed. 

 

4.5 People with Substance Use Issues 

There      we  -e   b   hed             k be wee  g mb   g h rm   d  ub    ce 

m  u e, p r  cu  r y   c h  . 
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Wh  e   c   d    c      qu    fy du    dd c          rw ch,  he c  y h   h    r c   y 

exper e ced e e   ed  e e    f drug-re   ed h rm,   d c    g   er  pp  g  u  er b    y 

f c  r  (E   er  D   y Pre  , 2019; E e   g  ew  24, 2022). 

 

4.5.1 Local Context 

Rece   d     h w   me  mpr  eme      drug-re   ed m r     y, bu  

 ub    ce-re   ed h rm rem         g  f c      c      ue   d    re e     whe  

c    der  g g mb   g-re   ed r  k. 

 

4.6 People Experiencing Poor Mental Health 

There        r  g   d c      e       c       be wee  me     he   h c  d         d 

  cre  ed r  k  f h rmfu  g mb   g (H u e  f C mm    L br ry, 2024). Th     c ude  

c mm   me     d   rder   uch      x e y   d depre     ,    we      m re  e ere 

me         e  . 

 

4.6.1 Local Context 

• A x e y pre   e ce      rf  k    h gher  h              er ge   

•   rw ch c        p cke    f h gher me     he   h  eed    ked    depr        

•  er  ce pre  ure    d de  yed  cce       re  me     cre  e  u  er b    y 

The e f c  r  re  f rce me     he   h      key   fegu rd  g c    der      f r 

g mb   g pr             rw ch. 

 

4.7 Summary for Norwich (2026) 

• Me     he   h c  d        re c mm     d r    g, w  h C mm   Me     

D   rder   ffec   g  r u d   e      x  du    ye r y. 

• H gh   x e y pre   e ce      rf  k (22%) repre e        g  f c      c   

 u  er b    y f c  r f r g mb   g h rm. 

•   rw ch c         e er   L OA  w  h h gher depr       ,    g   g w  h h gher 

expec ed me    -he   h  eed. 

• Th  e exper e c  g C mm   Me     D   rder ,  ub    ce u e    ue ,  r 

 e ere me         e    re   g  f c    y m re   ke y    exper e ce h rmfu  

g mb   g beh    ur . 
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• L c   he   h    e   ge ce  upp r   m         g   r  g   ce    g   fegu rd     

  rw ch    pr  ec   u  er b e re  de   , p r  cu  r y y u ger  du      d  h  e 

     g    depr  ed  re  . 
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5. Gambling premises currently in Norwich   

 

5.1 Types of gambling-licensed premises found in Norwich 

  rw ch c          m x  f  m   -    med um- c  e g mb   g prem  e , m    y 

c  ce  r  ed    re       d c  y-ce  re   c      . 

 

Figure 5.1a- Map showing the position of gambling premises in 

Norwich 
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5.1.1 Betting shops  

The e m ke up  he m j r  y  f g mb   g prem  e       rw ch   d   c ude          

 per   r   uch     

• Be fred 

• L dbr ke  

• W     m H    

• Je    g be  

• I depe de    urf  cc u       

They  re   c  ed     

• H gh   ree   (e.g. H    R  d, Dereh m R  d, C  y Ce  re) 

• L c   p r de / d   r c   h pp  g  re   

Be    g  h p   re   ce  ed    pr   de   er- he-c u  er   d m ch  e g mb   g 

( OBT ). 

 

5.1.2 Adult Gaming Centres (AGCs) 

  rw ch h      m     umber  f Adu     m  g Ce  re , wh ch  re 18 p u     y; 

Pr m r  y  ffer c  eg ry C & B g m  g m ch  e ; D       ffer be    g  r b  g      he 

 r d         e  e. The e prem  e   re u u   y   c  ed    ce  r    re  , r  her  h   

re  de        ree  . 

 

5.1.3 Casino 

  rw ch d e      h  e   y   ce  ed c      prem  e ;    h ugh  here       m   , 

    -f cu ed c     , r  her  h       rge re  r -  y e  e ue,   d  per  e  u der   

c   er ed c        ce ce r  her  h     “  rge c     ” m de . 

• Adm r   C     , C    e Me d w,   rw ch 

 

 

5.1.4 Bingo halls 

  rw ch curre   y h     e  r d          rge b  g  h        he     he Ay  h m R  d 

  d   e e ec r   c b  g  g m  g     he C  y Ce  re.  
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5.2 Licensed gambling premises in Norwich  

 

Up    d  e        f   ce  ed g mb   g prem  e  c   be f u d      e  

•   rw ch C  y C u c   L ce  ed Prem  e  Reg   er (m     ccur  e   c   y, 

upd  ed d   y) 

h  p  //www.  rw ch.g  .uk/  ce    g/prem  e -  d-  c h  /prem  e -

  ce ce/  ce  ed-prem  e -reg   er  

•   mb   g C mm       Prem  e  Reg   er (         cr   -check) 

h  p  //www.g mb   gc mm      .g  .uk/pub  c-reg   er/prem  e /fu   
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Appendices  

Appendix 1 Gambling Support Services in Norwich 

 

 er  ce   me De cr p     C    c  De      Web   e 

Bre ke e  (  rw ch 

Off ce) 

 ree c u  e    g f r  h  e  ffec ed 

by pr b em g mb   g; p r   f  he 

           mb   g  upp r   e w rk.  

Addre    10–12 Pr  ce    ree ,   rw ch, 

 R3 1AZ  

Ph  e  01273 833 722  

Em       f @bre ke e . rg.uk 

h  p  //www.bre ke e . rg.uk/  

           mb   g 

He p   e (  mC re) 

24/7 c  f de      he p   e   d    e 

ch   f r   y  e  ffec ed by 

g mb   g    ue ; pr   de    c   

referr    p     .  

Ph  e  0808 8020 133 ( reeph  e)  

Web   e L  e Ch    A     b e       mC re 

   e 

h  p  //www.g mc re. rg.uk 

  mC re (L c   

 upp r     der) 

          rg           ffer  g 

ph  e/     e  upp r , Wh   App 

he p,   d    k       c    er  ce  

  c ud  g   rw ch.  

Ph  e  0808 8020 133  

Em     he p@g mc re. rg.uk 
h  p  //www.g mc re. rg.uk 

  mb   g Add c     

He p –   rw ch 

Pr    e reh b  upp r   er  ce 

 ffer  g    e  me   ,  d  ce,   d 

 dd c      re  me    p         

  rw ch.  

C    c  P ge  V        e e qu ry f rm 
h  p  //g mb   g dd c    he p.c .uk

/ e r-me/  rf  k-  rw ch/  

Add c     Tre  me   

Reh b –   rw ch 

(  mb   g  upp r ) 

Pr   de  c    c    d  re  me   

 p      f r pr b em g mb   g    

  rw ch.  

C    c  P ge  Thr ugh  er  ce web   e 
h  p  //www. dd c     re  me  reh 

b.c .uk/g mb   g/  rf  k/  rw ch  

https://www.breakeven.org.uk/offices?office=norwich
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 er  ce   me De cr p     C    c  De      Web   e 

Bre ke e  (  rf  k 

C mmu   y Ad  ce 

 e w rk L     g) 

C mmu   y       g c  f rm  g free 

c u  e    g  upp r  f r g mb   g 

h rm     Bre ke e  pr fe        .  

Ph  e  01273 833 722  

Em       f @bre ke e . rg.uk 

h  p  // c  .c .uk/      g/bre ke e 

/  
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Appendix 2 Youth Support Services in Norwich 

Service 

Name 
Description Contact Details Website 

MAP 

(Mancroft 

Advice 

Project) 

 ree  d  ce, c u  e    g,  d  c cy,   d y u h w rk 

f r y u g pe p e  ged 11–25.  upp r    c ude  

me     he   h, h u   g, be ef   , deb , educ     , 

emp  yme  ,  exu   he   h, L BTQ+ gr up ,   d 

m re.  

Address: The R  ebr w Ce  re, 

Ch   ry R  d,   rw ch,  R2 1R   

Phone: 0800 074 4454  

Email: 

  f @m py u gpe p e. rg.uk 

h  p  //www.m p.uk. e /  

The 

Benjamin 

Foundation 

  rf  k-b  ed ch r  y  upp r   g ch  dre , y u g 

pe p e   d f m   e   hr ugh h me e   e    upp r , 

me   r  g,  her peu  c  er  ce , y u h h u   g,   d 

e r y    er e      pr jec  . 

Contact: V   web   e c    c  f rm 
h  p  //be j m  f u d     .c .

uk/  

Break (East 

Anglia) 

 upp r    u  er b e ch  dre    d y u g pe p e, 

  c ud  g c re  e  er , f   er  g  er  ce ,   d 

 her peu  c c re. W rk   cr      rf  k.  

Contact: Thr ugh Bre k 

 rg          web   e 

h  p  //www.  rw ch.g  .uk/y 

ur-c u c  -

exp    ed/ r   p re cy-  d-

 cc u   b    y/equ    y-

d  er   y-  d-  c u    /  c  -

  d-        - rg         -

 upp r  

The Hamlet 

Centre Trust 

Pr   de   upp r , recre         pp r u    e ,   d 

de e  pme   pr gr mme  f r ch  dre    d y u g 

pe p e w  h d   b     e    d c mp ex he   h  eed .  

Address: B  ed      rw ch 

(mu   p e  ge-b  ed pr gr mme ) 
h  p  // heh m e ch r  y. rg.uk/ 
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Service 

Name 
Description Contact Details Website 

Youth 

Connect – 

The 

Norwich 

Centre 

 ree c u  e    g  er  ce f r young adults aged 18–

25,  ffer  g up    10 week   f  her peu  c  upp r  

fu ded by  he          L   ery.  

Address: 7 E r h m R  d,   rw ch, 

 R2 3RA  

Phone: 01603 617709  

Email:  dm  @  rw chce  re. rg 

h  p  //www.  rw chce  re. rg/

y u h-c   ec -2/  
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Appendix 3 - Substance Abuse Services in Norwich  

 er  ce   me 

Type  f 

 upp r  

Pr   ded 

L c      / 

C  er ge 
C    c  De        urce 

  rf  k A c h   

& Drug 

Beh    ur 

Ch  ge 

 er  ce 

(Ch  ge  r w 

L  e – C L) 

Drug &   c h   

 re  me  , 

rec  ery 

 upp r , hub , 

     e he p 

  rw ch & 

w der   rf  k 
01603 514096 /   rf  k.  f @cg . rg.uk 

www.ch  gegr w   e. rg/ er

  ce/  rf  k-  c h  -drug  

The M   hew 

Pr jec  

Drug &   c h   

 upp r , me     

he   h he p, 

f m  y  upp r , 

 e er    

 upp r  

70–80 O k   , 

  rw ch  R3 

3AQ 

01603 626123 www.m   hewpr jec . rg 

The M   hew 

Pr jec  –  ex  

  ep  

Rec  ery Hub 

C mmu   y 

rec  ery hub, 

  ruc ured 

 upp r , 

gr up ,  k    , 

7-d y  er  ce 

Ce  r   

  rw ch 
 ex   ep @m   hewpr jec . rg 

www.m   hewpr jec . rg/ ex

   ep  

http://www.changegrowlive.org/service/norfolk-alcohol-drug
http://www.changegrowlive.org/service/norfolk-alcohol-drug


26 
 

 er  ce   me 

Type  f 

 upp r  

Pr   ded 

L c      / 

C  er ge 
C    c  De        urce 

UKAT – 

  rw ch Are  

Reh b Op      

Re  de      

reh b, de  x, 

c u  e    g, 

du   d  g      

         

pr   der 

 er   g 

  rw ch 

V   web   e www.uk  .c .uk 

He p4Add c     

–   rw ch 

A  e  me   & 

referr        c   

 dd c     

c    c  

  rw ch 

(O    e & 

ph  e-b  ed 

 er  ce) 

0203 955 7700 

www.he p4 dd c    .c .uk/f  

d-reh b-c    c/drug-  c h  -

reh b-  rw ch/ 

 ere   y 

Add c     

Ce  re  – 

  rw ch 

I p   e   & 

 u p   e   

reh b, de  x, 

 her py, 

p ych   r c c re 

  rw ch  re  01603 905 133 

www.reh bc    c. rg.uk/  c   

   /drug-  c h  -reh b-

c    c-  rw ch/  
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Appendix 4  Mental Health Support Services in Norwich 

Service Name Description Contact Details Website 

Norfolk and 

Waveney Mind 

L c   me     he   h 

ch r  y  ffer  g  upp r  

f r   w de r  ge  f 

me     he   h d ff cu   e .  

Address: 50    e Rd,   rw ch,  R7 9TP  

Phone: 0300 330 5488 
www.  rf  k  dw  e eym  d. rg.uk/ 

Julian Support 

Ltd 

Org           upp r   g 

pe p e  cr      rf  k & 

 uff  k     mpr  e 

me     he   h   d 

we  be  g.  

Address: 23 P     g P rk Rd,   rw ch,  R1 

4PA  

Phone: 07909 256214 

www.ju     upp r . rg/  

The Norwich 

Centre 

Reg   ered ch r  y   d 

BACP- ccred  ed 

 er  ce pr   d  g 

 ff rd b e pr fe        

c u  e    g.  

Address: 7 E r h m R  d,   rw ch,  R2 

3RA  

Phone: 01603 617709 

www.  rw chce  re. rg/  

REST Norwich 

(Provided by 

Norfolk & 

Waveney Mind, 

NSFT, The Feed) 

W  k-   we  be  g hub 

 ffer  g 1-  -1   d 

gr up  upp r  f r pe p e 

exper e c  g me     

he   h d ff cu   e .  

Address: Churchm   H u e, 71 Be he  

  ree ,   rw ch,  R2 1 R  

Phone: 0300 330 5488  

Email: 

r c r  ge@  rf  k  dw  e eym  d. rg.uk 

 

 
 

www.re    rw ch.c .uk/  

mailto:rictriage@norfolkandwaveneymind.org.uk
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Service Name Description Contact Details Website 

Wellbeing Norfolk 

& Waveney (NHS) 

 H - upp r ed me     

he   h   d we  be  g 

 er  ce   ffer  g  her py 

  d c mmu   y  upp r .  

Address: Dr y    H gh R  d,   rw ch, 

 R6 5BE (per  H        g) 

www. h .uk/ er  ce /h  p    /we  be  g-

  rf  k-  d-w  e ey/RMY01/dep r me   -

  d- er  ce /   

Norfolk & Suffolk 

NHS Foundation 

Trust – Adult 

Community 

Mental Health 

Service (Norwich) 

 H  me     he   h 

 er  ce  f r  du    

  c ud  g    e  me   , 

 her peu  c  upp r ,   d 

cr     p  hw y .  

Website Contact Page: De           er  ce 

   k 

h  p  //www.  f . h .uk/ er  ce-

de     / er  ce/ du  -c mmu   y-me    -he   h-

 er  ce-  r h-  rf  k-  d-  rw ch-105/  
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Table d Financial Support Services in Norwich 

Service 

Name 
Description Contact Details Website 

Age UK 

Norfolk – 

Money M.O.T 

Service 

Pr   de  budge   g 

 upp r , be ef    check , 

b  k  g gu d  ce,   d 

he p  rg      g f    c    

p perw rk f r  du     ged 

50+ (    deb   d  ce).  

Address: 51 I y R  d,   rw ch, 

 R5 8B   

Phone: V   m    Age UK   rf  k 

ch   e   

h  p  //c mmu   yd rec  ry.  rf  k.g  .uk/ er  ce /26436 

Age UK 

Norwich – 

Financial 

Support 

Resources 

Offer    f rm           c   

  d          c   - f-     g 

 upp r , be ef   ,   d 

e ergy he p.  

Contact: Thr ugh web   e 

re  urce  

h  p  //www. geuk. rg.uk/  rw ch/ ur- er  ce /he   h-  d-

c   ec    /re  urce -f r-f    c   - upp r /  

Norwich 

Community 

Money Advice 

Centre 

(NCMACC) 

 ree, c  f de       upp r  

w  h budge   g, be ef   , 

f rm-f     g, deb   upp r  

(    CMA),   d f    c    

gu d  ce.  

Phone: 01603 559609  

Email: he   @ cm cc. rg.uk 
h  p  //www. cm cc. rg.uk/he p   

Norfolk 

Citizens 

Advice – 

Money & Debt 

Advice 

 ree,  mp r    ,  ccred  ed 

deb    d 

m  ey-m   geme   

 d  ce,   c ud  g 

budge   g   d   cre    g 

  c me.  

Address: 83–87 P   erg  e, 

  rw ch,  R2 1DZ  

Phone: 0800 144 8848 

h  p  //www. c b. rg.uk/m  ey-  d-deb   



30 
 

Service 

Name 
Description Contact Details Website 

StepChange 

Debt Charity 

 ree, c  f de      deb  

 d  ce   d m   ged deb  

   u     ; ph  e he p   e 

      b e M  –   .  

Helpline: M  – r  8 m–8pm;     

9 m–2pm 
h  p  //www.  epch  ge. rg/h w-we-he p/deb - d  ce.  px  

Norfolk Crisis 

Support Fund 

Pr   de  f    c    

        ce f r f  d   d 

e ergy  f e  g b e; requ re  

 pp  c      w  h  upp r   g 

d cume   .  

Phone: 0344 800 8020 (      ed 

 pp  c      ) 
h  p  // c  .c .uk/      g/  rf  k-cr    - upp r -fu d/  

Client 

Hardship 

Service 

(Norfolk 

County 

Council) 

He p w  h budge   g, 

gr    , u      e  c    

c mp r     , deb   ge cy 

referr   ,   d e  e      

h u eh  d   em .  

Phone: 0344 800 8020 h  p  //www.  rf  k.g  .uk/ch   

Places for 

People – 

Money Advice 

Team 

I c me m x m       , 

budge   g he p, be ef   

 upp r , gr    

 pp  c      ,   d 

  g p     g    deb  

 er  ce .   

Phone: M  ey Ad  ce Te m 

01772 666 446 

h  p  //www.p  ce f rpe p e.c .uk/.../ d  ce-  d- upp r -

  -  rf  k-  rw ch  
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Service 

Name 
Description Contact Details Website 

MAP Norfolk 

(for young 

people) 

 ree  upp r  w  h be ef   , 

budge   g, deb , b  k 

 cc u   ,   d f  d 

  ucher  f r y u g 

pe p e.  

Phone: 0800 0744454  

Email: 

 d  ce@m py u gpe p e. rg.uk 

h  p  //www.m p.uk. e /here-y u/h u   g-m  ey-deb   

 

Norfolk 

Safeguarding 

Adults Board 

(NSAB) 

  r  eg c   fegu rd  g b dy 

c  rd      g mu   - ge cy 

pr  ec     f r  du       r  k  f 

 bu e  r  eg ec . D rec   c  cer   

    CC Adu     c    C re. 

[  rf  k  f...b  rd.  f ] 

Phone (Report Concern): 0344 

800 8020  

Address: C u  y H   , 

M r   e u L  e,   rw ch  R1 

2DH 

h  p  //www.  rf  k  fegu rd  g du   b  rd.  f /  

Norfolk 

Advocacy 

Partnership 

Pr   de   d  c cy f r  du    w  h 

pr  ec ed ch r c er    c  ( ge, 

d   b    y, r ce e c.), he p  g 

rem  e b rr er    d e  ur  g 

 er  ce  cce  .  

Address:  r u d     r,    

Ved    H u e, 5–7    Ved      , 

  rw ch  R1 1BT  

Email: 

  f @  rf  k d  c cy. rg.uk  

Phone: 01508 491210 

h  p  //www.  rf  k d  c cy. rg.uk/  

Community 

Action Norwich 

Offer  d y ce  re  upp r , 

c mmu   y  c      e ,   d we  be  g 

 upp r  f r  u  er b e   d d   b ed 

 du   .  

Contact: V        e d rec  ry h  p  //www.  rw ch.g  .uk/... ( upp r  d rec  ry)  

https://www.norfolksafeguardingadultsboard.info/
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Age UK 

Norwich (Older 

Vulnerable 

Adults) 

 upp r    du    50+ w  h be ef   , 

h u   g,   c    c re  d  ce, 

c mp ex c mmu   y c re, 

befr e d  g,   d we  be  g  upp r .  

Address: 51 I y R  d,   rw ch 

 R5 8B   

Phone: 0300 500 1217 

h  p  //www. geuk. rg.uk/  rw ch 
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Immigrant Support Services in Norwich 

Service 

Name 
Description Contact Details Website 

British Red 

Cross – 

Refugee & 

Asylum 

Support 

(Norwich) 

Emerge cy he p, 1-  -1 

 upp r ,  d  c cy,   d 

  g p     g f r   y um 

 eeker , refugee ,   d 

 u  er b e m gr    . 

[  rw ch.g  .uk] 

Email: 

R e qu r e   rw ch@redcr   . rg.uk 

h  p  //www.redcr   . rg.uk/Wh  -we-

d /Refugee- upp r /Our- er  ce -f r-refugee  

[  c  g  e ...e g.g  .uk] 

The Bridge 

Plus+ 

Pr   de  

  f rm     / d  ce    

we f re, h u   g, 

be ef   ,   d 

r ce-equ    y  upp r , 

  c ud  g he p w  h eV    

   ue . [  rw ch.g  .uk] 

Email:  ff ce@br dgep u . rg.uk h  p  //br dgep u . rg.uk/ [  rw ch.g  .uk] 

New Routes 

Integration 

 upp r   m gr    , 

refugee  &   y um 

 eeker  w  h E g   h 

c    e ,   c     c      e , 

 d  ce, y u h 

pr gr mme ,  ree  h p, 

  d we  be  g  upp r . 

[ ewr u e . rg.uk] 

Phone: 01603 213539  

Email:   f @ ewr u e . rg.uk  

Address: 1120 C  her  e Whee  

Ope   g,   rw ch  R3 3BQ 

h  p  // ewr u e . rg.uk/ [ ewr u e . rg.uk] 

https://www.norwich.gov.uk/refugee-support/support-agencies
https://www.localgoveasteng.gov.uk/strategic-migration-partnership/refugees/refugee-resources/
https://www.norwich.gov.uk/refugee-support/support-agencies
https://www.norwich.gov.uk/refugee-support/support-agencies
https://newroutes.org.uk/
https://newroutes.org.uk/
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Service 

Name 
Description Contact Details Website 

English+ 

Norwich 

 ree week y E OL 

c    e , mum & b by 

gr up , dr    g  he ry 

 e     ,  r  /cr f  ,   d 

 r p      upp r  m gr    

   egr     . 

[  rw ch.g  .uk] 

Email:   f @e g   hp u . rg.uk 
h  p  //e g   hp u . rg.uk/ (    d rec  ry) 

[  rw ch.g  .uk] 

The Zainab 

Project 

C mmu   y 

c  k  g-b  ed 

   egr      pr jec   h   

br  g  m gr       d   c   

re  de      ge her    

 e r   k      hr ugh f  d. 

[  rw ch.g  .uk] 

Website: The Z    b Pr jec  
h  p  //www. hez    bpr jec .c m (    

d rec  ry) [  rw ch.g  .uk] 

Norfolk 

Community 

Law Service 

(NCLS) 

Offer  free immigration 

legal advice f r m gr    , 

  c ud  g   y um,      , 

f m  y reu       d 

 e   eme      ue . 

[  rw ch.g  .uk] 

Email:  mm gr     @ c  .c .uk 
h  p  //www. c  .c .uk/ mm gr     - d  ce 

[  rw ch.g  .uk] 

Norwich 

International 

 upp r   y u g refugee  

  d   y um  eeker  
Website: h  p  //  yp. rg.uk/ h  p  //  yp. rg.uk/ [  yp. rg.uk] 

https://www.norwich.gov.uk/refugee-support/support-agencies
https://www.norwich.gov.uk/refugee-support/support-agencies
https://www.norwich.gov.uk/refugee-support/support-agencies
https://www.norwich.gov.uk/refugee-support/support-agencies
https://www.norwich.gov.uk/refugee-support/support-agencies
https://www.norwich.gov.uk/refugee-support/support-agencies
https://niyp.org.uk/
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Service 

Name 
Description Contact Details Website 

Youth 

Project 

(NIYP) 

 ged 11–25 w  h 

we  be  g, educ     , 

E g   h c    e ,   d 

y u h  c      e . 

[  rw ch.g  .uk] 

GYROS 

(Great 

Yarmouth & 

Suffolk) 

Pr   de   d  ce f r 

m gr       c ud  g 

 mm gr      p perw rk, 

h u   g  upp r ,   d 

E OL;  upp r     rf  k 

m gr      hr ugh 

 u re ch. [  rf  k.g  .uk] 

Contact:      YRO  web   e h  p  //www.gyr  . rg.uk/ [  rf  k.g  .uk] 

Norwich 

City of 

Sanctuary 

L c   m  eme   

pr m    g   cu  ure  f 

we c me, c  rd      g 

 upp r   cr    

m gr   -fr e d y 

 rg           c  y-w de. 

[  rw ch.c ...c u ry. rg] 

Website: 

h  p  //  rw ch.c  y f   c u ry. rg/ 

h  p  //  rw ch.c  y f   c u ry. rg/ 

[  rw ch.c ...c u ry. rg] 

Norwich 

Integration 

Partnership 

J     pr gr mme  ffer  g 

 d  ce, r ce-equ    y 

 upp r , E OL  e r   g, 

Website: 

h  p  // ewr u e . rg.uk/  rw ch-

   egr     -p r  er h p/ 

h  p  // ewr u e . rg.uk/  rw ch-   egr     -

p r  er h p/ [c mmu   yd...  k.g  .uk] 

https://www.norwich.gov.uk/refugee-support/support-agencies
https://www.norfolk.gov.uk/article/43935/How-to-get-support
https://www.norfolk.gov.uk/article/43935/How-to-get-support
https://norwich.cityofsanctuary.org/
https://norwich.cityofsanctuary.org/
https://communitydirectory.norfolk.gov.uk/Services/13217


36 
 

Service 

Name 
Description Contact Details Website 

(New 

Routes + 

English+ + 

Bridge 

Plus+) 

me   r  g   d   c    

   egr      p  hw y  f r 

rece   y  e   ed m gr    . 

[c mmu   yd...  k.g  .uk] 

 

 

 

 

 

 

 

 

 

 

 

https://communitydirectory.norfolk.gov.uk/Services/13217
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If y u  eed  h     f rm      by em    f r u e w  h  he  

re d-   ud fu c      r          er     e f rm  , p e  e  

c    c  u     0344 980 3333  r       norwich.gov.uk/intran 

Pr duced by   rw ch C  y C u c   

www.  rw ch.g  .uk 
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